E 4]

Special feature

2017 EFREE B ERMFAE
IPCC Public Opinion Survey 2017

2%— BEgaEElY
Figure 1 Satisfaction rating of IPCC
651
60.3 60.5
60
S 56.1

RTEARET CEESHRD) FE81K(1)(e)E
THEAEBE — MR ARYETENAE

MR#E]  ZESBEZABUBBETAR
BERAAE  UTHARUEZSNORAE W
BEEMERTRNEBRK SRAREEIENR
BIOAERBRETNENNFE - HERS
FZRUABERMEERDEEAET  SHE
T10108KFA - i EERERTNEAEE
BEHENEARBMAEREEEREL
BHRERENERHATHER

ARBEORABELH

AFENARERACERER  ARHEE
EMEL BIRMMEELEFHEREMS -
ANFZHENEZTEME SRR ER @ bk
FEA=ZEBDE - XFFBEHEZEENELF
BEIETAREEENBDL)  AEFHNRER
DB RIBEAZESFRI9EET 2 o I
FHRMERNDITBEEFN6.10 EAES
#160.59 °

NSRRI ERSRHAETE
B & =%

REEEEEe R [ERLKERERRFE
=] WIEWNIEGRT  XSEHEEEN 5
Yl R [RER] ¥ ERERS - 25lA
TR MUK ARRELEEEY - R WE
BHEFEARBEAE - ERX (X &

= — e A
x= BEEMER £ %
. Positive %
Figure 2 Image profile of the IPCC i
Negative %
60% 1
50%
45% 40% 45%
40% +
209 5% 22%
20% 4 18%
0%
20% + 9
) Sl 26% p 20% 26%
o o
o 30% i L B __ 34%
2016 2017 2016 2017 2016 2017 2016 2017
BAE AEH oS EHE
Independence Impartiality Efficiency Transparency

In order to effectively discharge its statutory function — “to promote
public awareness of the role of the Council” - under section 8(1)(e)
of the IPCCO, the IPCC commissions independent institutions to
conduct public opinion surveys, to understand public awareness of
and satisfaction with the IPCC, as well as the overall perception of
the IPCC’s image. This is the sixth public opinion survey conducted
since the IPCC became an independent statutory body. The survey
was conducted through telephone interviews on a random sampling
basis in early March 2017 and 1,010 adults were interviewed. Mr
Richard Yu, Secretary-General of the IPCC, hosted a press briefing
in July with Dr Robert Chung Ting-yiu, Director of the University of
Hong Kong’s Public Opinion Programme (HKUPOP), to release the
survey results.

Increase in public confidence and satisfaction

This year’s survey results show improvements in public confidence in,
perception of and satisfaction with the IPCC. 55% of the respondents
felt positive about the IPCC’s image, an increase of 3 percentage
points over the previous year. The respondents’ net confidence in
the IPCC (i.e. the percentage of positive minus the negative) rose
significantly, from 5 percentage points last year to 19 percentage
points this year. The satisfaction rating increased from last year’s 56.1
to this year’s 60.5.

Perception of the IPCC’s monitoring of CAPO’s
investigation work

As for the indicators of the IPCC’s work concerning “monitoring and
reviewing complaint cases”, the respondents overall gave higher
ratings to the IPCC’s “independence” and “impartiality”, with 50%
and 45% believing that the IPCC is independent and impartial,
respectively. Both ratings increased by 5 percentage points from
the previous year. With regard to “efficiency” and “transparency”,
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Mr Richard Yu, Secretary-General, (on the left of the
photo) hosted a media briefing with Dr Robert Chung

Ting-yiu, Director of the HKUPOP, to release the
public opinion survey results.

though views for these two indicators used to be more polarised, the
divergence was significantly narrowed this year. The percentages of
respondents who considered the IPCC is not efficient or not transparent
dropped by 9 percentage points and 8 percentage points, respectively.

Enhancing efficiency in monitoring complaints

During the media briefing, Mr Richard Yu, Secretariat-General,
introduced various measures taken by the Council recently to enhance
the monitoring complaint procedures and therefore the efficiency in
handling cases, including requests made to CAPO earlier this year:

¢ CAPO should complete an investigation within four months after
receiving a complaint, and submit the investigation report to the
IPCC within six months;

e CAPO should provide the IPCC with all relevant files and documents
when submitting an investigation report, in order to minimise
unnecessary delays;

e CAPO should endeavour to respond to Queries raised by the IPCC
within four weeks;

¢ the frequency of working level meetings with CAPO has been increased
from once every three months to once every two months; and

¢ the Council will strive to endorse every investigation report within six
months after receiving it.

Strengthen engagement with stakeholders

Regarding transparency, the IPCC will not disclose any details or
make any comments on a complaint before the vetting process is
completed, in order to maintain impartiality during case vetting and
to comply with obligations concerning confidentiality. This inevitably
affects public perception of the IPCC’s transparency. In addition, the
latest survey results show that younger respondents tend to have a
more negative perception of the IPCC. In view of this, during the
past year the IPCC has been stepping up efforts to share information
via various channels and strengthen engagement with different
stakeholders, aiming to enhance public understanding of the IPCC’s
role, functions and vetting process, as well as the principles and
serious manner adopted by the IPCC in case vetting.
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SRR These initiatives include:
o NN2EFE B (EEe@EI) DO BBMNIRFE * more endorsed cases will be shared through the /PCC

22 Newsletter;

« NEBSEENS (TESE) B ¢ anew Chairman’s column was added to the IPCC website; and
e A s . 5 ¢ a school pilot programme was rolled out last year, reaching
= %EFTETTTXaT’EF\ﬁEﬁE*EU ' ;EJEEEP PR out to secondary and primary students to introduce the IPCC'’s

M4 ERELTENITIE  SRERSZRER work. Through case sharing, the vetting procedures, values

EEA THEZERNZET  BEZEeNEEE - of the IPCC and the rights and responsibilities of making

AR SR RE R R 1EE o complaints were discussed with students.

@ N . o Mr Richard Yu, Secretariat-General, added, “The IPCC cherishes
ﬁﬁi MERKR : [BEEFTHERBFEAL every opportunity to exchange views with young people. The
MEROKS - SRSV LB S AR EREE school pilot programme was well received by both students and
Fé EHBEEHERBEAN TIIE - EILRR - B teachers, and the IPCC will continue to expand its efforts on this. At

— M ARBRIEREMSRAATHHSE  BRES the same time, we will continue to widen the scope of stakeholder
ﬁ e R E ) TRk o | engagement, listen to opinions and strive to excel in all aspects of
our work.”
EEE0VTFEAREAFHERARC LEEEES The results of IPCC Public Opinion Survey 2017 are available on
#E : http://www.ipcc.gov.hk the IPCC’s website at: http://www.ipcc.gov.hk.
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Workshop for IPCC Observers

AT HEREFERENRFASBREATE - A To ensure that CAPO investigates complaints in a fair and proper
% EEEGe PR e 2 ] [ HRE R R B A P 4T 1Y manner, the IPCCIObserve!'s may attend and observe the interviews
S E AL s = q&é i{’E MR ER 8 %,«%gﬁq (T as vyell as cplllec‘non of.ewdence conducted by CAPO. In case of

BRI IR T IR any irregularities found in the process, Observers will report to the
MAEZR  BRELemE  BEEgFEaeN IPCC for its further action with CAPO.

AR SRR -
During the year, workshops were organized for Observers to share

F%T'““EE%%,\EEy%% T AR their experiences and give feedback to Qounoil Membgrs apd
SRR AR B o B e N R CAPO. In the workshgp cum Iuncheon .wh|ch took pIaCQ in mid-
K” BT SRR N ms= s April, Mr Tony Tse Wai-chuen (Vice-Chairman) and Mr Richard Yu
TR IIES - 5 F4A ‘:Pgﬁi#)#éﬁlf/ﬁjﬁ (Secretary-General) gave their welcome speeches to extend their
%'—F%@i CHEREEENOEEMERS gratitude to Observers for actively participating and facilitating the
BIEREGDE - G REBRHEESE - % Council’s monitoring of complaints handled by the Police.

ZEENBERE T RIBRFNIE-
8 Observers Mr George Tam Siu-ping, Dr Charles Koo Ming-yan,

Dr Patrick Tse Kwing-chuen, Mr Liu Kam-hing and Ms Mabel Mak

BREFNMELE BRACHL  HAZH Lok-sheung shared their observation experiences, including how to
T BRELSEREREZL TN FMM respond to an emotional interviewee or an interviewee who, due to
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