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Since the IPCCO came into effect on 1 June 2009, the IPCC has matured from a “back-seat” review
and monitoring unit to a multi-faceted, independent police complaints oversight body. Not only has it
strengthened engagement with the Police and stakeholders on issues of public interest, the IPCC has also
been continually expanding its external communications to promote public awareness and understanding

of Hong Kong's police complaints system.
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The IPCC Channel on YouTube contains an archive of
footage of the IPCC from different times, made available for
public viewing. The establishment of this channel further
demonstrates the Council’s efforts to utilise social media to
connect with the public, and introduce the IPCC’s role and
functions through videos to enable easier understanding.

The channel includes the IPCC Files (2015) trailer and
“The Making of IPCC Files (2015)"; videos from the IPCC
Symposium; The IPCC Perspective, an interactive TV
programme made in collaboration with now TV; IPCC Files
(2012), a mini TV series produced in collaboration with
RTHK; and footage of media interviews with the IPCC
Chairmen and public activities attended by the Secretary-
General. To enhance viewers' understanding of the IPCC’s
background, the channel also includes footage from before
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the IPCC became an independent statutory body, including a
corporate video made in 2008; a corporate video produced
with RTHK in 2003 and The IPCC TV series, co-produced
with RTHK from 2001 to 2002.

The Council will regularly update the channel to enhance its
transparency and to strengthen the public’s understanding on
the police complaints system.
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A biannual IPCC Newsletter was launched on 1 May 2010.
With the goals of enhancing the transparency of the IPCC
and strengthening its connection with stakeholders, the
newsletter became a quarterly publication in November 2011,
and has since been providing the public with timely updates
on the Council's work. The IPCC Newsletter is released in
an electronic format and contains information on the IPCC’s
latest work, the Council’s recent activities, examples of real
complaint cases etc. The IPCC Newsletter is distributed by
email and uploaded to the IPCC’s website (http://www.ipcc.
gov.hk).

During the reporting period, the IPCC released four issues
of the IPCC Newsletter — in May, September and November
2014, and March 2015. The cover stories featured the
results of the 2014 public opinion survey conducted by the
HKUPOP and commissioned by the IPCC, the Council’s on-
Site observation of the 1 July procession, an interview with
IPCC Observers, and the new TV drama series produced
in collaboration between the IPCC and RTHK, IPCC Files
(20158).

Media briefings were held for the release of each issue of
the IPCC Newsletter, during which IPCC’s representatives
introduced the key contents to the press. As a result, every
newsletter release has been widely reported.

The Independent Police Complaints Council
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public on the Council's work.
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A media briefing was held to release the twelfth issue of the IPCC Newsletter. Mr Edwin
Cheng Shing-lung (Chairman of the Publicity and Survey Committee) presented the highlights
of the IPCC’s latest publicity initiatives and introduced the upcoming IPCC Symposium. The
newsletter included the results of the IPCC public opinion survey, which was commissioned
by the IPCC and conducted by HKUPOP. Dr Robert Chung Ting-yiu, Director of HKUPOP,
presented the findings of the survey. Mr Ricky Chu (Secretary-General) then shared two real
complaint cases that illustrated the evidence-based approach adopted by the IPCC and the
criteria it uses to evaluate witness statements. Members Mr Eric Cheung Tat-ming, Ms Noeline
Lau Yuk-kuen and Mr Clement Tao Kwok-lau also attended this media briefing.

BUERESFEERIFERE 2014/15F RS



o
27

118 NOV

EEEHLF T ZEKETeRA)  URTHEEM
ENABAARNR - BHMEEHR - DBWETEEEEAE
WERRBRT  RERBHEELTSNRINEE SBAG
o AHBAMREESUNSAERRE -7 &
BB (EERE) U g - Wi HMEZFRBAR
BXE  DEMUERBENEEL - BEHAIWERT
AR -FRTEEEERE N RESERIERNRF
(EE

A media briefing was held to release the thirteenth issue of the IPCC Newsletter. During the
briefing, Mr Larry Kwok Lam-kwong (Chairman) and Mr Daniel Mui (Deputy Secretary-General)
presented the highlights of the IPCC’s recent activities and publicity initiatives. The newsletter
recapped the IPCC’s multi-faceted observation of the 1 July procession, while the IPCC
Symposium was covered in the special feature. Mr Larry Kwok had written an article for the
newsletter, sharing his views on the relationship between the Police and the public. Mr Daniel
Mui then presented a real complaint case, on how the IPCC examined the police handling of
a crime report.
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A media briefing was held to release
the fourteenth issue of the IPCC
Newsletter. Mr Larry Kwok Lam-kwong
(Chairman), Mr Edwin Cheng Shing-
lung (Chairman of the Publicity and
Survey Committee) and Mr Daniel Mui
(Deputy Secretary-General) presented
highlights of the IPCC’s latest activities,
and drew attention to the cover story on
how IPCC Observers ensure impartiality
in police complaints investigations and
the special feature on the new TV drama
series IPCC Files (2015). Mr Daniel Mui
then presented a real complaint case,
in which the IPCC reviewed the police’s
handling of a noise complaint.
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On behalf of the IPCC, Dr Hon Lam Tai-fai (Vice-Chairman) submitted the IPCC Report 2013/14
to the Legislative Council and reported on the work and statistics of the IPCC during the year
2013/14. Mr Larry Kwok Lam-kwong (Chairman) and Mr Ricky Chu (Secretary-General) then
hosted a media briefing and luncheon at noon, to launch the report to the press. Mr Eric
Cheung Tat-ming, Ms Christine Fang Meng-sang, Mr Simon Ip Shing-hing, Ms Noeline Lau
Yuk-kuen, Hon Kenneth Leung Kai-cheong, Mr Edwin Cheng Shing-lung, Ir Dr Vincent Simon
Ho and Miss Lisa Lau Man-man were also present and had lunch with the press.
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A media briefing was held to release the fifteenth issue of the IPCC Newsletter. Mr Larry Kwok
Lam-kwong (Chairman), Mr Edwin Cheng Shing-lung (Chairman of the Publicity and Survey
Committee) and Mr Daniel Mui (Deputy Secretary-General) presented highlights of the IPCC’s
latest activities, and drew attention to the cover story on the new TV drama series IPCC Files
(2015), jointly produced by the IPCC and RTHK. The newsletter also included an article by
recently retired Vice-Chairman Hon Abraham Shek Lai-him and an interview with recently
retired Vice-Chairman Dr Hon Lam Tai-fai, and Members Mr Eric Cheung Tat-ming and Ms
Christine Fang Meng-sang. Mr Daniel Mui shared a real complaint case in which the IPCC
identified a deficiency in a certain police practice.
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Media interviews

BRI N ESZEEIR c mmE IPCC representatives were interviewed by the media on a
NBEZTSWAE R T - REHR - %  number of occasions, allowing the public to better understand
SEm BAMEIEERES  SER the 'funct\ons and vvorklof the Cogncﬂ. Durmg thg reporting
EREEEEeLE  BRERNEER period, the IPOQ ‘Cha|rmen, retired V|c§—Cha|rm§n and

= Members, Publicity and Survey Committee Chairman,
DRERTEZRERE - EEMBMEMT  Observers and Secretary-General were interviewed by
M e various television and radio stations and newspapers.
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During the reporting period, Mr Jat Sew-Tong (Chairman) was interviewed by Hong Kong Economic Times,
Ming Pao Daily News, Hong Kong Economic Journal, Sing Tao Daily, Oriental Daily, am730, Metro Da//y
Apple Daily, Bloomberg Business Week (Chinese Edition), ATV and RTHK programme “Accountability”,
the role, mission and future of the IPCC.
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During the reporting period, Mr Larry Kwok Lam-kwong (Chairman) was interviewed by the South China
Morning Post, Hong Kong Economic Times, Ming Pao Daily News, Hong Kong Economic Journal, Sing
Tao Daily, Oriental Daily, Apple Daily, People’s Daily, Caixin Magazine, Xinhua News, RTHK programmes
“Letter to Hong Kong” and “This Week 31", Commercial Radio, Cable TV, TVB, now TV, ATV, Phoenix TV
programme “News Decoder” and DBC on the IPCC’s history, functions, future direction and how the IPCC
strengthens engagement with the Police and stakeholders on matters of public concemn.
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The Secretariat also arranged interviews for the retired Vice-Chairman Dr Hon Lam Tai-fai,
Members Mr Eric Cheung Tat-ming and Ms Christine Fang Meng-sang with Ming Pao Daily News, Hong
Kong Economic Journal, Sing Tao Daily, Headline Daily and am730 to share their work experiences in the
past six years of serving the IPCC.
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During the Occupy Movement, the Secretariat arranged for the Hong Kong Economic Journal and am730
to interview Mr Edwin Cheng Shing-lung, Chairman of the Publicity and Survey Committee, and four senior
Observers Mr Lam Chi-ki, Mr Leung Sau-chi, Mrs Virginia Ma Lo Kam-wah and Mr Charles Cheung Cheuk-
yiu to share their work experiences as Observers. Mr Edwin Cheng Shing-lung was also interviewed by
the Apple Daily, to provide an update on the observations of complaints investigations during the Occupy
Movement.

WEAN - AERNEREX TESSEHE (TEFR) - (BEBHRBHPHONE)
“Backchat” MEXEAEE (EBAN —RLE) WM - NEEEEMNIE-
During the reporting period, Mr Ricky Chu (Secretary-General) was interviewed by RTHK
Mr Ricky programmes “Millennium Era”, “Open Line Open View”, “Backchat” and Commercial

Chu Radio programme “On a Clear Day”, on the work of the IPCC.
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Substantial increase in awareness of the IPCC
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In 2013 and 2014, the IPCC commissioned HKUPOP to
conduct public opinion surveys to assess the effectiveness
of its publicity initiatives and to track public awareness of
the IPCC and its duties. The results helped the IPCC identify
different channels to enhance public understanding of the
Council. This survey continued in 2015, and in view of the
Occupy Movement, some questions were modified to measure
its impact on complaints against the Police. The survey was
conducted by telephone interviews on a random sampling
pasis, from 3 March to 13 March 2015. There were 1,014
successful interviews with Hong Kong residents aged 18 or
above.

To better track changes in public perception of the IPCC
over the years, some survey guestions were derived from
the questionnaires used in 2009 and 2010. Moreover, some
questions are modified each year to measure the impact of
significant events that occurred in the past year.

The highlight of this year's public opinion survey results was
the significant increase in public awareness of the IPCC, with
85% of respondents indicating that they had heard of the
IPCC. This is a substantial increase of 18 percentage points,
compared with the previous year's 67%. Among those who
had heard of the IPCC, almost half could correctly identify at
least one of the IPCC's duties, representing an increase of 9
percentage points over the previous year.

This year’s survey also revealed a substantial increase
in public awareness of police complaints, with 91% of
respondents stating that they had heard news of complaints
lodged against the Police in the past year, compared with
77% in the previous year. Over half of the respondents
indicated that the news they heard about police complaints
was related to the Occupy Movement.

The Independent Police Complaints Council
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The survey results also showed that more people are aware
of the IPCC’s independent status, with 67% of respondents
correctly answering that “the IPCC is a totally independent
organisation, not under the Police”, an increase from 63% in
2014,

Nevertheless, the public’s confidence in the IPCC, the overall
image of the IPCC and the public’'s perception on whether
or not the IPCC is impartial and objective in the monitoring
and reviewing of police complaints all slipped back slightly, to
2013 levels. However, this year's survey results also showed
that 356% of respondents said they considered the IPCC
the most effective channel for lodging a complaint against
the Police, a surge of 11 percentage points from last year's
24%. Out of all the channels mentioned (including the correct
one, CAPO), the IPCC was ranked the highest in terms
of effectiveness. This indicates that the public does have
confidence in the IPCC.

Lastly, in terms of public expectations of the IPCC, over one-
third of respondents said they hoped the IPCC would handle
cases in a fair, impartial and transparent manner. As Dr
Robert Chung Ting-vyiu, Director of HKUPOP, concluded, last
year's Occupy Movement had a profound and long lasting
effect, which will not only bring new difficulties to the Police,
but also new challenges to the IPCC. Given this, the IPCC will
endeavour to assure the public that the Council will continue
to diligently discharge its statutory duties and uphold its
core values of independence, impartiality and integrity; and
continue to contribute to Hong Kong society.

Results of the survey conducted by HKUPOP are available on
their website (http://hkupop.hku.hk/english/report/ipcc2015/
index.html).

Corporate image of “independent” and “monitor”
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To highlight the independence and the monitoring function of the IPCC, during
the 2010/11 reporting period the IPCC Report began using “independent” and
‘monitor” as its main themes. The 2011/12, 2012/13 and 2013/14 reports
continued to highlight these points, in order to strengthen the IPCC’s image. To
improve the readability of the annual reports, diagrams and graphics are used
where appropriate, illustrating how the IPCC reviews complaint cases.
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Other communication channels
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The IPCC website (http://www.ipcc.gov.hk) serves as an

archive of news and important information concerning <> . |1CARPO ‘“““:\i'
the Council. Publications and press releases, photos ||l|:E 2RCC| "’g
and descriptions of the IPCC’s engagement with various e oot | gret | Td

stakeholders, press events, as well as the agendas and
minutes of open meetings, are available online for public
access.
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The IPCC has published a booklet, 70 Qs on the IPCC, to
enhance the public’'s understanding of the IPCC. The booklet
includes a brief outline on the origin of the IPCC, the reason
for its statutory status and independence, the membership
of the Council, its functions, its role in the two-tier police
complaints system and how the IPCC monitoring procedures
work. The booklet is distributed free of charge at public
libraries, public housing estates and designated post offices.

IPCC booklets and leaflets on the Observers Scheme are
available at the IPCC office in Wan Chai and at police report
rooms in every district. The IPCC also releases its annual
report each year, with updated information on its work.
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Communications work after the reporting period
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The IPCC continued its communications efforts beyond the reporting period, such as the production of the
new TV drama series IPCC Files (2015) and the revamping of the IPCC website.
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RTHK TV series - IPCC Files (2015)

Following the joint production in 2012, the IPCC
once again collaborated with RTHK to produce a
new TV series, IPCC Files (2015), with 30-minute
episodes adapted from actual complaint cases,
to promote public awareness of the Council and
understanding of the police complaints system. After
a year of preparation and filming, the eight-episode
series was aired in May 2015, on RTHK TV 31 and
TVB Jade.

RTHK also provides online archives on the RTHK
website (http://rthk.hk), RTHK YouTube channel
(https://www.youtube.com/user/RTHK) and RTHK
mobile app “RTHK Screen” (http://rthk.hk/tools/
appstore/screen/about.htm). Viewers can also
view related videos on the IPCC YouTube channel
(https://www.youtube.com/user/ipccchannel).

IPCC Files (2015) episode themes

Episode 1 Rivalry

Episode 2 Who's to judge?
Episode 3 Live at the scene
Episode 4 Prohibited zone
Episode 5 Lost property
Episode 6 Stealing from a thief
Episode 7 Unjust violence
Episode 8 A minor disturbance
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Annual Reports
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The IPCC launched its new website (http://www.ipcc.gov.
hk) in April 2015. The website is designed to attract visitors
to browse its different sections, with easier navigation
through better categorisation of materials, and to showcase
the IPCC’s social media capacity through the embedded
YouTube player. The new website is designed to be
accessible to all members of the public, including those
with disabilities and special needs. The IPCC is committed
to ensuring that it complies with the World Wide Web
Consortium (W3C) Web Content Accessibility Guidelines
(WCAG) 2.0 Level AA requirements. A mobile version
has also been developed, to enable the public to access
information about the IPCC on smartphones and other
mobile devices.
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