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Annex 2 
Number of “NOD” Allegations by Categories and Results of Investigation for Cases Endorsed in 2003 

 
 Substantiated SOTR Not Fully 

Substantiated 

Unsubstantiated False No Fault Not 

Pursuable 

Withdrawn Curtailed Informal 

Resolution 

Total 

Not Taking Appropriate 

Action 

17 6 0 82 7 52 50 129 1 145 489 

Failing to Investigate a Case 

Properly 

12 3 1 36 3 57 28 81 1 45 267 

Failing to Respond Promptly 11 4 3 31 1 24 22 62 1 70 229 

Failing to Give Explanation 1 0 0 25 0 6 17 54 0 54 157 

Failing to Handle a Case 

Impartially 

3 0 0 21 2 39 18 36 0 22 141 

Failing to Provide Water, 

Meals, Clothing to the 

10 31 1 11 1 6 16 17 0 13 106 

Failing to Reveal Police 

Identity 

1 1 0 14 0 2 7 20 1 34 80 

Failing to Accept a Report 5 0 0 13 0 9 8 20 1 22 78 

Failing to Fully Record the 

Version of the 

1 0 0 20 0 3 10 28 0 2 64 

Failing to Inform About Case 

Progress/Result 

0 0 1 12 0 5 2 20 0 19 59 

Not Taking Enforcement 

Actions against the Opposite 

0 0 0 7 0 3 4 13 0 24 51 

Failing to Answer Enquiry 1 0 0 4 0 1 1 7 0 14 28 

Irregular Traffic Enforcement 0 0 0 5 0 3 1 7 0 7 23 

Others 1 18 94 4 69 6 42 36 95 0 76 440 

Total 80 139 10 350 20 252 220 589 5 547 2212 

 

                                                
1 Including failing to exercise discretion, recording wrong details in a report, issuing a Fixed Penalty Ticket with wrong coding, rejecting the complainant’s request for assigning a 
senior officer to the scene to handle a minor case, failing to return the ID card to the complainant after Stop and Search, etc.  
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