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  In 2007, a total of 2,509 complaint cases were endorsed by the Independent 

Police Complaints Council (IPCC).  This comprised 4,341 allegations, among which, 

1,182 were fully investigated.  Of the fully investigated allegations, 36 were 

classified as ‘Substantiated’, 64 as ‘Substantiated Other Than Reported’, 5 as ‘Not 

Fully Substantiated’.  The substantiation rate in respect of fully investigated 

allegations was 8.9%.  It must be emphasized that substantiating a complaint 

requires ample evidence or clear convincing justifications.  Therefore, the 

substantiation rate should not be regarded as a yardstick in assessing the conduct of 

police officers or the overall effectiveness of the police complaints system. 

  The three major areas of complaints against the Police in 2007 in 

descending order, were ‘Neglect of Duty’ (1,551 or 35.7%),  ‘Misconduct/ Improper 

Manner/ Offensive Language’ (1,539 or 35.5%) and ‘Assault’ (587 or 13.5%). 

IPCC is primarily concerned with the comprehensiveness and impartiality 

of the investigations carried out by the Complaints Against Police Office (CAPO).  A 

total of 1,700 queries/suggestions were raised by IPCC with CAPO in connection 

with the cases endorsed in 2007, among which, 1,205 (70.9%) were accepted and 495 

(29.1%) were met with satisfactory explanations by CAPO. 

 

Independent Police Complaints Council 
27 March 2008 
 

警民權益 同樣重視 監察投訴 獨立公平 



圖表一 
Chart 1 

警監會工作的統計資料 
Statistics on the Work of IPCC 

 
 
年份 Year 2006 

 
2007 

 
獲通過的一般個案數目 
No. of Normal Cases Endorsed 

1,311 (1,304 99.5%) 1,551 (1,550    99.9%) 

獲通過的複雜個案數目 
No. of Complicated Cases Endorsed 

 803 ( 801 99.8%)  958 ( 956 99.8%) 

獲通過的個案總數 
Total No. of Cases Endorsed 

2,114  2,509  

獲通過的指控總數* 
Total No. of Allegations Endorsed * 

3,518  4,341  

 
*每一宗個案可能包括超過一個指控。 
* A complaint may consist of more than one allegation. 
 
括弧內的數字為在服務承諾期限內通過的個案數目及百分比。根據警監會的服務承諾，一般個案及複雜個案的標準監察回應時間分別

為少於三個月及三至六個月。 
Figures in brackets represent the number of cases and percentage of cases that were endorsed within the pledged period.  According to the 
Performance Pledges of IPCC, the standard response time for monitoring of ‘Normal’ Cases and ‘Complicated’ Cases is less than 3 months and 
within 3 to 6 months respectively. 
 
一般個案是指只經過一輪質詢的輕微投訴個案。 
Normal Cases refer to minor cases with not more than one round of query. 
複雜個案是指所有嚴重投訴個案及經過兩輪或以上質詢的輕微投訴個案。 
Complicated Cases refer to all serious cases, and minor cases with two or more rounds of query. 
  

 

 


