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Enhancing public understanding of complainants’ rights and

responsibilities
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When exercising their rights to lodge complaints against police services
under the two-tier complaints system, members of the public also have
the obligations to provide true, accurate and comprehensive information
as well as valid means of contact as soon as practicable to facilitate
fair handling of complaints. To enhance public understanding of the
complaints system, the Council strengthened its ties with the community
and made good use of media to engage with the public through various
channels to promulgate complainants’ rights and responsibilities.

Active Community Engagement with the Public

The IPCC visited various District Fight Crime Committees and District
Youth Development and Civic Education Committees to introduce its
statutory functions to members of local communities and participated in
the carnivals organised by the committees in different districts to raise civic
awareness among the public. Many parents and children were enthusiastic
about the game booths set up by the Council at the carnivals. On-site
staff members also explained the Council's work to the general public.
The experiences gained from in-person engagement with members of the
public have enabled the IPCC to have a comprehensive understanding of
public awareness regarding the two-tier complaints system and identify
areas that resonate most with the public. This understanding will serve as
a reference for shaping the Council's future publicity strategy.
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BT REEEHT B THRTEATRYEE Through a range of activities, the IPCC has gained first-hand insight into
B TVEA S HR e B 3% o the public's views on its work and the current complaints mechanism.
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I’'ve always thought complaints were only handled by the police. In fact, the IPCC is responsible
for vetting complaint cases for an extra level of gatekeeping. ”
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Public opinion
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Complaints are filed across different sectors in Hong Kong...I’'ve personally received complaints
and filed complaints against the others, so | understand that the complaints mechanism must

ensure fair and impartial handling of complaint cases, while complainants should also understand ’ ’
their rights and responsibilities.
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Public opinion

EREENEEE Comprehensive Media and Publicity Outreach

Effk e HEERIG SR R E TR E @2 - W The IPCC hosts regular Joint Meetings with Complaints Against Police
s EHEYE BRI AR RNELEe Office. The media are invited to share the latest information about
e R EEEREEITREASYE S T the IPCC with the public, with a view to promoting transparency and
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deepening public understanding of its work.

New IPCC
Promotional
Videos
AIEASELAR @8N AETERAE To step upits publicity efforts, the IPCC produced a TV drama series titled /IPCC
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IR e mEtaer= = . snme | OPeration of the two-tier police complaints system and offers the audience a
t%&‘“ﬁ ;%%ljm%{lﬁ L’(E%i j‘ffi N B glimpse of the daily work of IPCC Members, Observers and the Secretariat.
BRMWERNHTEIE - ZREBAEXGMA - The IPCC also attended radio interviews and published special features
WHEBREHENE - MAG TN TEMKHE  in newspapers to enhance public understanding of its work and keep the
A o o) BEESHHRIEEHTEES @ & public informed of the Council’s recent developments. In addition, two new
NBERERATEHREHY [RGEEREEE | #  promotional videos were released to deepen the public's understanding of

5| R IR A MR ERE T o the SQIl mechanism and complainants' rights and responsibilities.
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