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It is my honour to serve as the Vice-Chairman of IPCC. | will do my utmost to
examine each complaint on a fair and objective basis to ensure the impartiality and
integrity of the complaints system. | will also work closely with fellow Members
and the Secretariat to continue discharging the statutory function under the IPCC

Ordinance by making proposals of Service Quality Improvement Initiatives to the
police, with a view to reducing unnecessary complaints.
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Hon Carmen Kan Wai-mun, JP

e A20265E3H1HEEIE e Appointed on 1 March 2026
s EEAREEMA ¢ Legal Sector and Finance Sector
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I am honoured to be appointed as a Member of the Council while continuing to
serve as an IPCC Observer. Leveraging my years of legal and finance expertise
and experience, | will fulfill my statutory role to observe, monitor, and review the
handling of police complaints. | also look forward to collaborating with fellow

Members and the Secretariat to enhance public confidence in the two-tier
complaints system.
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