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COI0ERHLEMABILEEKENSE  The year 2019 marks the 10" anniversary of the IPCC as an
HEEHE  E2FREZEHEREL > 58 independent statutory body. While this is a key milestone for IPCC, it
BRI o ZEN > BEEGRTHEBENE s also an opportune time for the Council to reflect on the past and to
TEATERBAE > MR NBBEE ~#  plan for the future. Over the years, the IPCC has spared no effort in
B BEEEMHE - YouTube TBEE®  discharging its monitoring functions. To further enhance transparency
BB REEEEER > BRAEARER  and public understanding of the IPCC’s work, as well as strengthen
BB BE—PRAEENEEE > I public knowledge of the two-tier police complaints system, the Council
RAAREEH TEMMERBIRFHFEZRE  has committed to timely disseminate information to the public through
HIEMDRHE - AR BEFREBAR media, corporate publication, IPCC website, official YouTube Channel
ERAET THEMREHZHMIBEERM  and various kinds of promotional collateral. At the same time, public
B o opinion surveys have been conducted to understand public awareness
and perception of the Council.
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IPCC Newsletter is released on a regular basis to update the
public on the Council’s latest work and development. Real
complaint cases are also covered in the newsletters to illustrate
the IPCC'’s vetting process and principles to the public. IPCC
Newsletter is distributed to stakeholders by post or email and
uploaded to the IPCC website (www.ipcc.gov.hk) for public
access. During the reporting period, two issues of IPCC
Newsletter were published in April and September 2018, with
cover stories featuring complaint cases related to handling of
exhibits and crime investigation in the respective issues.
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As stipulated in the IPCCO, the IPCC must submit to the Chief
Executive an annual report on the IPCC’s financial standing and
overall work status not later than six months after the financial
year ends. IPCC Report 2017/18 was tabled in the Legislative
Council and made public on 5 December 2018.
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To enhance transparency, the IPCC holds press conferences for the
release of each IPCC Newsletter and its annual report to explain to the
public its work status and address media enquiries.

The 23" issue of IPCC Newsletter was released. The then Chairman,
Mr Larry Kwok Lam-kwong, accompanied by Mr Daniel Mui (Deputy
Secretary-General, Operations), hosted a media briefing to present three
complaint cases stemming from the handling of exhibits. In addition, the
newsletter covered two feature articles on the School Programme and
the Secretariat delegation’s visit to four oversight bodies in Australia.

Mr Richard Yu (Secretary-General) and Dr Robert Chung (the then
Director of the University of Hong Kong Public Opinion Programme)
announced the latest results of the IPCC public opinion survey at a
media briefing. The survey was conducted in March 2018. A total of
1,002 local residents aged 18 or above were interviewed. Results
showed that the respondents’ net confidence in the IPCC has gone up
for two consecutive years.

IPCC launched its 24" issue of IPCC Newsletter. Miss Lisa Lau Man-
man (Chairman of Publicity and Survey Committee), accompanied
by Mr Daniel Mui (Deputy Secretary-General, Operations), hosted a
media briefing to present four complaint cases stemmed from crime
investigation.

Dr Anthony Francis Neoh (Chairman), accompanied by Mr Richard
Yu (Secretary-General) and Mr Daniel Mui (Deputy Secretary-General,
Operations), hosted a media briefing to present an overview of IPCC’s
work in the past reporting period and shared initiatives going forward.
Several Members were present using the opportunity to enhance the
media and public’s understanding of IPCC’s work.

The IPCC Secretariat hosted a media workshop to facilitate frontline
reporters’ understanding of IPCC’s work and enhance the Council’s
communication and engagement with the media.
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2019 FHRAARBREMRABNATERAE
Public opinion survey 2019 conducted by HKUPOP
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Respondents’ confidence in the IPCC

B MEEEEREEL? (02109

SETE)

Q: Are you confident in IPCC? (On a rating scale of 0 to 10)
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A total of eight public opinion surveys have been conducted since
the IPCC became an independent statutory body. The survey results
facilitate the Council in evaluating and mapping out the direction for its
communication efforts with an aim to effectively discharging its statutory
function — “to promote public awareness of the role of the Council” —
under section 8(1)(e) of the IPCCO.

The 2019 survey was conducted through telephone interviews (both
landline and cellphone) on a random sampling basis. A total of 1,035
local residents aged 18 or above were interviewed. The respondents’
confidence in the IPCC rose to 49 percentage points, marking increases
for three consecutive years (please refer to the above chart).
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Among the four attributes of “reviewing or handling of police complaint
cases”, the respondents generally regarded “fairness” as the most
important attribute, followed by “independence”, “transparency” and
“efficiency” (please refer to the table below). The sequence is in line with
that of the previous year. The respondents’ ratings on all four attributes
have also increased compared to last year.
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Four attributes of “reviewing or handling of police complaint cases”

2Ft% Fairness

D8 Score 2019 2018
6-10 49%  41%
0-4 12% 1%
FEBAE Transparency

‘281 Score 2019 2018

6-10 35% 21%

0-4 25% 30%

HEpEZER—¥+(69)/FHE/RER

B3I 1% Independence

2017 281 Score 2019 2018 2017
45% 6-10 52%  46% 48%
17% 0-4 13% 14% 23%

¥ ZE Efficiency

2017 81 Score 2019 2018 2017
23% 6-10 30% 18% 25%
26% 0-4 19% 22% 21%

Other answers include half-half (5)/ don’t know/ hard to say
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Several focus group sessions were also arranged in addition to the
telephone survey in order to gather more in-depth views and suggestions
from diverse groups. Many participants expressed that they would like
to learn more about the procedures, results and reasons of outcomes
of the complaints vetted by the IPCC, preferably through television
programmes and website.
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