BEENa - FakEER 2
Vision, Mission and Values of the IPCC

FEAS 3
Chairman’s Foreword
BEEERE 8

Members of the IPCC

= % R 5
CONTENTS Highlights of the Year

/I FAMEEE 18
About the IPCC

2 EERgREEIE 38
Monitoring the Handling of
Complaints

8 EERIFMEARRASES 56
Complaint Cases and
Recommended Improvements

4 B EBE 72
Engaging with Stakeholders

FATEREIBRER 86
Communications and
Corporate Image

O

AHAERAE 92

Organisational Structure

v o3 e 112

Financial Statements

~ O



BEEX &

2= A
mm = -

ige ~ EmMEEER

VISION, MISSION AND VALUES OF THE IPCC
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A fair and impartial police complaints system accountable
to the public
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Ensure police complaints are handled in a fair, impartial,
effective and transparent manner, and advise on

improvement to police procedures to enhance service
quality and public accountability

{&{ELR Values
AV
Independence
- RIE

Impartiality
- s

Integrity

RIE
IMPARTIALITY
EIAE]
INTEGRITY

BUGRESRERFEES

2018/19 TEsRe

3L
INDEPENDENCE



	Full Report 3
	Full Report 4

