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We attach great importance to efficient and quality performance.
Our performance pledges are:
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Handling of cases
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Performance target
(standard response time)*
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Enquiries By telephone / in person
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In writing
SR — & {E1% Normal cases
Monitoring of BRIRERIBRET S 1 —WEWOENER
complaints (B R BT)

Minor cases (such as Impoliteness or Neglect
of Duty) with no more than one round of Query
raised by the IPCC with CAPO

£ ¥{E 22 Complicated cases
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All serious cases (such as Assault or
Fabrication of Evidence) and minor cases with
two or more rounds of Queries raised by the
IPCC with CAPO
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Requests for reviewing the classification of
Reportable Complaints
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Counting from the date of receipt of CAPO’s final investigation report/ response
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Immediately

10k
Within 10 days
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Within 3 months
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Within 6 months
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Within 6 months
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BUILDING CONFIDENCE AND TRUST -
ROLE OF IPCC IN THE EVOLVING FUTURE
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The Independent Police Complaints
Council will do its utmost to
discharge statutory duties and
identify improvements during vetting
to further enhance the service

quality of the Police. NIE
IMPARTIALITY
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INTEGRITY
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INDEPENDENCE
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Prism is applied as the design theme in this Report. The light beam refracting through the clear
crystal signifies that the IPCC ensures every complaint case is handled in a transparent manner, while
the three base corners symbolise the three core values of the IPCC, viz. independence, impartiality
and integrity. It is hoped that the public, the Police and the Council could continue to build mutual
trust in the evolving future and to act in concert to consolidate the two-tier police complaints system
in Hong Kong.



