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AERSREEHF

Number of investigation reports and allegations

BERIBBNAERRFERHT

Number of Reportable Complaint cases received and endorsed

2019/20 2018/19
BENABRREHER
Reportable Complaint cases received 1’478 1,521
BB R AE R ESR
BIBK AR R HE 1,293 1527

Reportable Complaint cases endorsed

EARKRESHA (2019F481H £2020  During the reporting period (1 April 2019 to 31 March 2020), the IPCC
F3A31H) » BEGHEZERFERR  received reports from CAPO on the investigation of 1,478 new Reportable
1,478 RATMABRIZFERNVFERS > Complaint cases, which represented a decrease of 2.8% compared to
FETPE2.8% ° last year.

A BEE@BBT1,293RABEHRKSF  Inthe same period, the IPCC endorsed the results of investigations for 1,293
BENAEER (BESSRBERMERE) > Reportable Complaint cases (including 55 reviewed cases), a decrease
BETHEI53% BT EBRMERSS > of 15.3% compared to the previous year. There were a total of 2,209
RBIEEEF2,209E » HETME10.4% > allegations, excluding the reviewed cases, a decrease of 10.4% compared
HPFTEMZBEZERRFS TBRZB  to last year. The three major allegations in descending order were
T TIRARE /MERE/MMEWMEI & “Neglect of Duty”, “Misconduct/ Improper Manner/ Offensive Language”
TBR¥T] © and “Assault”.

38 BUBRRESRERFESE | 2019/20 TIERE



% Chapter2
BLEBERERIE Monitoring the Handling of Complaints

BBNIEEHT (RUEEDE) AIRTXR:
The following chart shows details of the number of allegations endorsed (by nature):

EEgiBAnNEE
Allegations endorsed by the IPCC

Il 2019/20 514 2 209 I 2018/19 $51E 488 2 466
Total number of allegations ) Total number of allegations 9

BT 1,003 45.4%
Neglect of Duty 1,219 49.4%
R (E /S HE 952 38.6%

Misconduct/
Improper Manner/
Offensive Language

BR¥T - 175 7.9%
Assault e e

BB ' 55 2.5%
Unnecessary Use 46 1.9%

of Authority

BEEE

Fabrication of Evidence

40 1.8%
35 1.4%

pralid
Threat

26 1.2%
42 1.7%

EBRER 0 0.%
Police Procedures | 10.04%

HAth 1T 0 0%
Other Offences | 5 0.2%

i AREURE 0 B RNBMETRERSZE100% °
FEHFHEZEEN3A3A -

Note: Percentage shares may not add up to exactly 100% due to rounding of figures.
Figures are as at 31 March of the respective reporting year.
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Investigation results

7£2019/20% £ # i@ 1B B2,20918 15 &
o REEAEMIEER771E > EF57
B A TEEABE  LELE2E
FAEIEEER7.2% © 1918 A TREERR
BEBEEE (152.4%) »2ERKYA ME
FEREEEBEL (150.3%) 0 257EHT
A TEEEE (1532.2%) » 4031E# 5
A TEBSE | (1550.6%) » 59IBRIMHF
7 TEBARE » (h4EEM7.4%

EHHNILANEERETEAAENE
e > 20218 NEBEERXBER > GE
FETEERATREPIL3% - 46217
®H & TREREEL (1532.7%) » 74818
®y A TEABE) ((553.0%) - RA1E
EWYA TRIERESE -

BUBERESRERFEES | 2019/20 TIFRE

Of the 2,209 allegations endorsed in 2019/20, 797 were fully investigated.
Of these, 57 (7.2% of fully investigated allegations) were classified as
“Substantiated”; 19 (2.4%) as “Substantiated Other Than Reported”; 2
(0.3%) as “Not Fully Substantiated”; 257 (32.2%) as “Unsubstantiated”;
403 (50.6%) as “No Fault” and 59 (7.4%) as “False”.

Of the remaining 1,412 allegations which did not require full investigation,
202 (14.3% of those not fully investigated) were “Informally Resolved”; 462
(32.7%) were classified as “Withdrawn”; 748 (53.0%) as “Not Pursuable”.
There was no allegation being classified as “Curtailed”.
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2018/19f012019/20 FEMAEEREIRIEBAITR TR ¢
The following table shows a comparison of the figures regarding investigation results
between 2018/19 and 2019/20:

ELgRBANRESR
Investigation results endorsed by the IPCC

B 2019/20 $5i4E

Total number of allegations

KB E
Substantiated

RIRBRIREZRABE
Substantiated Other
Than Reported

BETERPEE

Not Fully Substantiated

PN L Y=
®mAEE

Unsubstantiated

A S
No Fault

ERTHE
False

BBEHELNER
Informally Resolved

Ec g el
Withdrawn

#RIBE
Not Pursuable

= BREMRR > B9 XA AERKZ 100% ©
EEHFHEZEEMN3IA3IA

Note: Percentage shares may not add up to exactly 100% due to rounding of figures.
Figures are as at 31 March of the respective reporting year.

B 2018/19 $EiE4EH
Total number of allegations

2,209 2,466

KREEAEMIEE
Allegations that required full investigation

57 7.2%
56 8.9%

19 2.4%
16 2.5%

2019/20

797

2018/19

630

2 0.3%
7 11%

—

257 32.2%
299 47.5%

403 50.6%
219 34.8%
59 7.4%
33 5.2%

202 14.3%
324 17.6%
462 32.7%
597 32.5%
748 53.0%
915 49.8%

BEETEERBEMNIEE
Allegations that did not require full investigation

2019/20

1,412

2018/19

1,836
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EESEANAERRFERNEENT (RECENRELERID)
Number of allegations involved in the Reportable Complaint cases endorsed by the IPCC
(by nature and by results of investigations)

[ REI= A / E%- %.E o ;ﬁm
Nﬁﬁnﬁguty Misconduct/ Aﬁﬁlt Unnecessary Use of
g Improper Manner/ Authority
Offensive Language
{3 Year 2019/20 2018/19 2019/20 2018/19 2019/20 2018/19 2019/20 2018/19

B2EAEHISEE Allegations that required full investigation

EEPEE

Substantiated M 41 15 14 0 0 1 1
KREERE®
BEREE
Substantiated 17 16 1 0 0 0 1 0
Other Than

Reported

\ER2EN
BE

Not Fully
Substantiated

mIEEE

Unsubstantiated

76 123 147 145 19 14 9 13

o B R

o ot 281 161 91 38 2 5 24 13

ERTE

False

It

Subtotal 424 344 268 204 35 31 36 27

EEET2EAEMNISHE Allegations that did not require full investigation

EAMESR

R

Informally 79 149 123 175 0 0 0 0
Resolved

BEEE

Withdraan 216 324 201 212 29 38 6 4
WABE

Not Pursuable 284 402 318 361 m 97 13 15
Nt

Subtotal 579 875 642 748 140 135 19 19
s 1,003 1,219 910 952 175 166 55 46

Total

42 BUBRFEHRERFZEEE | 2019/20 TERE



% Chapter2
BLEBERERIE Monitoring the Handling of Complaints

RiEER 2 Wi EBER HAth3E1T il

Fabrication of Evidence Threat Police Procedures Other Offences Total

2019/20  2018/19  2019/20  2018/19  2019/20  2018/19  2019/20  2018/19  2019/20  2018/19

0 0 0 0 0 0 0 0 57 56

0 0 0 0 0 0 0 0 19 16

0 1 0 0 0 0 0 0 2 7

0 1 6 2 0 0 0 1 257 299
3 1 2 0 0 0 0 1 403 219
21 15 2 1 0 0 0 1 59 33
24 18 10 3 0 0 0 3 797 630
0 0 0 0 0 0 0 0 202 324
7 5 3 12 0 0 0 2 462 597
9 12 13 27 0 1 0 0 748 915
16 17 16 39 0 1 0 2 1,412 1,836
40 35 26 42 0 1 0 5 2,209 2,466
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EFHERASRNRETE

Police actions against defaulting officers

AFREFEEEZTBENERTD - £F

BOREBABRRRCEIRMNE A

In this reporting year, disciplinary proceedings or internal actions were
178 BRO0REZR - PIEHFR TR

taken against 80 police officers regarding 60 cases endorsed by the IPCC.
The following table shows the breakdown of figures:

B 2018/19 K 2019/20 FEMEE T BB FER
RERNEHASHENNITEH

Police actions taken against defaulting officers
regarding cases endorsed by the IPCC during 2018/19 and 2019/20

AEEH Number of officers

2019/20 2018/19
A RISE5RFER

Criminal proceedings

0

B 4£EER
Disciplinary review

C HithmEp1T
Other internal actions

& Warnings

25 115
2z Advice

53 60
448 Total

80 81

2018/ 19 EENHFEREDIMERERE > TUREE o
Note: Figures for 2018/19 have been adjusted following case reviews
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R ERRRE L E N

Queries raised with CAPO

F2019/20FE > BEEERRFERRS
HIEH1,24470 88 > ABFEREELZEER
BRFFERRRHOSHEER > FINELH
EREVADT > MREATREEZEY
REB  UREEGRESNIIEEHRN
RFRHREEES -

RE (REEHRA) > RFERFLARDE
ELEEMNEH  SEELTTWRIRHFEER
AOEE > EZEBRGHEEFHNEY -
RRREN > ARRIXTZEEARNERZ
NEZERERMENE - BEFER
ELEELA—FENRFERERBR
HEH  AREREXINIFEESREL
MRFHERRBN >  EEEZTREER
% T EEBRRRFER -

BREHR HEWEEATEBMER
€ HERMERRKEHELEeEERANE
FHRENmE > SERERBRER

HBH

Total number of Queries

1,244

e p——

$B°E Chapter2
BLEBERERIE Monitoring the Handling of Complaints

The IPCC raised a total of 1,244 Queries to CAPO in 2019/20. These
Queries included various requests to CAPO, for example, changing the
content of the investigation reports, providing more information and
clarification regarding the reports, and the IPCC making improvement
recommendations on the Police practices and procedures, etc.

According to the IPCCO, CAPO must reply to the IPCC's Queries. When the
IPCC receives the responses from CAPQO, the vetting team will scrutinise the
information, explanations and views before passing on to the Members
of vetting Sub-groups for consideration of accepting the reply. When
necessary, the IPCC may raise follow-up Queries regarding the same
matters, or bring up the matters to the working level meetings for further
discussion with CAPQ. Investigation reports will be endorsed only when
the IPCC is satisfied with the explanations.

During the reporting period, there were 747 Queries requiring further
actions. The remaining Queries were given satisfactory explanation
and resolved after further Queries by the IPCC or discussion with CAPO
at meetings.

2
IPCC

RIFERE
CAPO

Independent Police Complaints Council | Report 2019/20
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The following table shows the breakdown of figures regarding Queries raised by the IPCC:

Tgo%tjﬁ?mber of Queries 1 9 2 4 4

F15 Year
A4 E Nature of Queries

REGRDE
Classification of
investigation results

HEEKRERN
BEFNE=R
Recommended
improvements to police
practices and procedures

BREBEANER
Compliance with police
practices and procedures

TEEENER
Reasons for exercising
police power

HEEBERASHN
THRUEER

Comments on actions
against defaulting officers

HAAEHREEN
Clarification of information
ininvestigation reports

REEHE
Investigation
thoroughness

HithE

Other Queries

gy
Total

46 BUBRESRERHFESS | 2019/20 TERE

FERFRENES
Number of Queries requiring 747
further actions
TEBERENED
A . Number of Queries requiring further
Total number of Queries .
actions
2019/20 2018/19 2019/20 2018/19
361 258 212 147
17 23 16 19
8 14 3 3
2 9 1 0
16 14 12 11
628 301 398 202
155 107 77 59
57 51 28 33
1,244 /77 747 474




ELEEHE2019/20FEMAELERDER
H361REH > MRFERRFEBFR
ENEHEF212IE AEFUEERS
EREVIEER 22018 > BF !

23
10

17
69

15

reclassified
from

b |
reclassified
from

b |
reclassified
from

|

reclassified
from

|
reclassified
from

=
reclassified
from

15

reclassified
from

% Chapter2
BLEBERERIE Monitoring the Handling of Complaints

Classification of investigation results

i g
oy

“Unsubstantiated”

M 3B 5
“No Fault”

MERES

“Not Pursuable”

MG R EE
“Withdrawn”

M 3B 5
“No Fault”

N e A==
Sy

“Unsubstantiated”

MERIBE

“Not Pursuable”

A total of 361 Queries were raised by the IPCC in 2019/20 regarding the
classification of findings, of which 212 required further actions by CAPO
and in consequence, the investigation results of 220 allegations were
reclassified, including:

TN MESRABEE
to “Substantiated”
G P
to “Substantiated”
LT MERABE
to “Substantiated”
LT MEERBE
to “Substantiated”
MEA kR
to ! “Unsubstantiated”
MEA R
to “No Fault”
S (B
to “False”

Independent Police Complaints Council | Report 2019/20
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BN BENFAREE2E TR
The following table shows the breakdown of figures regarding changes of classifications:

2019/20 FEEEFBBNBRERESR
Changes of classification endorsed by the IPCCin 2019/20

RESHE Final classification

. \|iERE L P ‘
ﬁﬁ{ﬁiﬁ EEPEE EREE mLEE WiEiBsE ERTE ’I“/Not_ 53 (| EEE S
Original Substantiated Not Fully Unsubstantiated No Fault False P bl Withdrawn Total
classification Substantiated ursuable
EEHEE
Substantiated - 0 1 0 0 0 0 1
mETR
HEBE
Not Fully 1 - 0 0 0 0 0 1
Substantiated
mLHEE
Unsubstantiated 23 1 - 69 5 3 0 101
RIESEE B
No Fault 10 0 17 9 6 3 45
§ﬁ$ﬁ 0 0 0 0 B 5 0 5
alse
wmABE
Not Pursuable 1 1 1 38 6 - 3 50
KR
Withdrawn 3 0 0 17 0 0 - 20
Hag
Total 38 2 19 124 20 1 6 220

L5 BESFERRBBT 19 TRERIR  Moreover, the IPCC endorsed 19 counts of “Substantiated Other Than
BRPBE) NiEZE > ERPARERKE Reported” allegations; of these, five were registered after the IPCC raised
LERUEHEMEMA - ZI9E/\RE  Queries. Another eight incidents were recorded as “Outwith” matters*.
frictks 15X HIE) *o

*TEXERE REENERCERERECHNEE - GLEFEARATBREFRIRE » BRRFABTLERTME
* An “Outwith” matter refers to any breach of discipline or Police Force orders that has been disclosed in the course of a complaint investigation but is not closely
related to the complaint.
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BEERERNERFNES

RiE (BEEHEG) B8FE(1)(0) BES
ARMERERIIZF P55 KR
HNRERIFTEZE > MEHRRERM/
HITHREFHER - REHARN > EEG
MRS ERERMEFIELT 178EZ -

e p——

$B”E Chapter2
BLEBERERIE Monitoring the Handling of Complaints

Recommended improvements to police practices and
procedures

Under section 8(1)(c) of the IPCCO, the IPCC may make recommendations
to the Commissioner of Police and/or the Chief Executive if it identifies any
fault or deficiency in a police practice or procedure that has led to or might
lead to a complaint. During this reporting period, the IPCC suggested 17
improvement measures to the Police.

BREBERMERF

Ea R ERRIBHES - LT
BRFERS RN EBABETERER -
EEEEREREGERNER - EH
R BREENEMEA/NE -

EL 8K
o =

Compliance with police practices and procedures

The IPCC may raise Queries with CAPO to ascertain if the police officers
involved in a complaint case have complied with relevant police practices
and procedures in exercising their constabulary powers. During this
reporting period, eight Queries were raised under this category.

TEEENER
EZYTMIEHASERDRNLRE
o MEMA BEEANEHABEER
SRBNBHRHTIELH o

Reasons for exercising police power

The use of police power by officers in the discharge of their duties is also
a concern of the IPCC. During this reporting period, the IPCC raised two
Queries with respect to reasons for the use of police power.

HEREERASNTHREER

HAMERASE M A FEMCRITE
BEBRRROBE  EEZENAME
RARERNVTHREER > fIWTH
EEABERMBEANEEMLS - REH
W BEEEEMAMERREL 16REH o

Comments on actions against defaulting officers

While the dispensing of advice or disciplinary action to police officers is a
matter for the Commissioner of Police, the IPCC will examine the actions
taken or to be taken to ascertain whether they commensurate with the
seriousness of the offences. The IPCC raised 16 Queries on such actions
during the reporting period.

BARERSEH

REMA ELERRFBERENS
MBI - HIRE T 628THEH - Bl
MERRFERRARFNERREES
B o

Clarification of information in investigation reports

During this reporting period, the IPCC raised 628 Queries regarding
the ambiguous points in investigation reports. For example, CAPO was
requested to provide more background information of complaint cases.

EHE

WEHA > BEEGHIRERIS5S5BEMBAE
BHEENGSR > MERRHFHERRMH
ERMERANGTE > HIMNEREAMK
EELEESF o

Investigation thoroughness

During this reporting period, the IPCC raised 155 Queries regarding the
thoroughness of police investigations. These Queries included requests to
CAPO for more in-depth investigation by conducting interview with witness
and collection of more evidence.

Independent Police Complaints Council | Report 2019/20
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B ERFAREE

Time required for examining complaint cases

BRRHERMEAHNETRABERNERE
Bh EEERERAERFERRNER
FLZERAEME - CEEMIEENK
i BfE TBBMEASNER REREXR
i HIERIE  IUABEER2EAETRIER
MEEENRFER  HEEHEER B
EEBTRE

BRERENTIIPAE B #BE2018/19FE
78R EFAE2019/20FER 125K ©

BiEAEE

Observers Scheme

2019/20 Hsz4a gy
Total number of observation

2019205 E » EEENZRERBREHE
TTLI27RER > REFLAI135% &
RRALZHNE2,117R > REFRHMNE0
R o ME2,127 RBEEH > LA RNEBRERES
| > HER631 RERREBUERNTIE -

AAZHNREHENEENSERT

Number of scheduled observations and
observations without prior appointment

2019/20
fa5% %5k Scheduled 2,117
RETEHN
Without prior 10
appointment
4% Total 2,127

BUSBRESRERHFEES | 2019/20 TERE

2,127

The number of days required to examine a complaint case depends on a
number of factors, such as the complexity of the case and whether the IPCC
agrees with CAPO’s views. Complaints that are relatively minor or frivolous in
nature are handled via “Informal Resolution” and Expression of Dissatisfaction
Mechanism. The complaint cases requiring full investigation are of a more
complicated nature and it is more time consuming to meticulously scrutinise
this type of complaint cases.

The average number of days required to examine an investigated case
increased from 78 days in 2018/19 to 125 days in 2019/20.

2018/19 HRER4EE
Total number of observation

1,874

Under the Observers Scheme, 2,127 observations were conducted by
Members and Observers of the IPCC in the year 2019/20, representing a
13.5% increase compared to last year. Among them, 2,117 were scheduled
observations and 10 were conducted without prior appointment. Of the
2,127 observations, 1,496 involved the conducting of interviews and 631
involved the collection of evidence.

H=emMERRE T EFNIIEHTF
Number of observations of interviews and
collection of evidence
2018/19 2019/20 2018/19
1,841 BZ=EH Interviews 1,496 1,629
EBRWE
33 Collection of 631 245
evidence
1,874 8% Total 2,127 1,874




BRIRERFRRVIAH
Notifications from CAPO

BREHERRRREENNHT
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Number of observations attended by IPCC Observers and

notifications received

HE#R22 Observations attended

BB Notifications received

HELEE (B mgiEn)

2019/20 2018/19
2,127 1,874
2,204 1,969
96.5% 95.2%

Attendance rate (Observations / Notifications received)

BRAFERAGEEEITHERT » NE
TEESERERER > KTEEEARADRN
LBNBERIIEAD o TE2019/205 K » &g
BERFERR2,204TEA o

AXBRESHRN  EETBEREHET 2,127
RER CRBERGENERKRE  HE
RRIEAE96.5%  HELRBEAF EHT
1.3% e

AN G iR
Notifiable Complaints

ANMGIRFERBF

CAPO has agreed that, insofar as practicable, the IPCC will be notified
at least 48 hours in advance of any impending interview or collection of
evidence. In 2019/20, 2,204 notifications were received from CAPO.

During this reporting period, IPCC Observers attended 2,127 observations,
including interviews and the collection of evidence, comprising 96.5% of
the notifications received. The attendance rate increased by 1.3% compared
to last year.

Number of Notifiable Complaint cases

REEEERNANGRFER

Notifiable Complaint cases examined by the IPCC

ENREARERRSR

2019/20 2018/19
1,686 617
6 2

Cases re-categorised as Reportable Complaints

Independent Police Complaints Council | Report 2019/20
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RE (BEEEHEO) BoMK > RFERR
AEHMEZERIEANERFANERRK
ELUMRAR » WERRZRFRESEN
GRFHIER - EHEEEZRAERKRKE
BEAABRRRST > BERRFERRF
HEEHNESE > RFERRATRENEE
ZERRESHERE o

AREMN BEETERT 1,686 RANE
RFFVERERE  REFERI LFA173.3%
KERE HRARRHEREEE SR
ZBEMBESAERKF

RIE R it 5l

Under section 9 of the IPCCO, CAPO must regularly submit a summary
of Notifiable Complaints to the IPCC for examination and explain the
reasons for categorising the complaints as Notifiable Complaints. If the
IPCC considers that any of these cases should be classified as Reportable
Complaints instead, the IPCC will give suggestions to CAPO accordingly,
and CAPO will then need to reconsider the categorisation.

During the reporting period, summaries of 1,686 Notifiable Complaints
were examined by the IPCC, an increase of 173.3% compared to the
previous year. After examination, six cases were re-categorised as
Reportable Complaints as per the IPCC’'s recommendations.

Expression of Dissatisfaction Mechanism (EDM)

AEANEEHEEMIRFERMNER

BF > BEGMKRFERRN2015F3|A
RENMES > FEXNRFEFLUS 0 2

BiF AR ERIBEMIRF S —TREE o

ERGIT » FHRFNHREBBIKHER
RBETMEERERAAHAEENEEER
[RBR o fNig R AR B R ER M H EIER
AFEER » TFREREHRUERNKFHAN
RRIERER o HEERN I HRERRERSE
e RFEEXFTEHRIAMERET R
HHIERNTIRTFELEGEX

AREHN > EEGHIER T 528REH
RETHAHHEENER  BEFTKRT
25.6% © ﬁ%%ﬁ%@%’fﬂﬁ H = REZF
RELERERENREARERRSR

o= E
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To handle minor complaints more effectively and make optimal use of
investigation resources, the IPCC and CAPO introduced the EDM in 2015 as
an alternative to the formal complaint investigation process for handling
minor complaints.

Through the EDM, a Complainant can directly reflect his/her dissatisfaction
and views to the commander of the Formation concerned. If the
Complainant is still not satisfied with the results of the EDM, he/she may
lodge a formal complaint. In order to maintain the integrity of the EDM and
ensure appropriate categorisation, CAPO is required to regularly submit a
gist of the EDM cases to the IPCC for vetting.

During the reporting period, the IPCC examined 528 EDM cases, a decrease
of 25.6% compared to the previous year. Among these cases, three
cases were re-categorised as Reportable Complaints as per the IPCC's
recommendations.



RIEFREFNEREAF
Number of EDM cases

REZEEZNRET MIEHIEZR
EDM cases examined by the IPCC

EMBESRERRF

Cases re-categorised as Reportable Complaints

ENBRESANERF

Cases re-categorised as Notifiable Complaints

% Chapter2
BLEBERERIE Monitoring the Handling of Complaints

2019/20 2018/19
528 710
3 8
0 1

52018/ 19 EENHFEREH I ERKERRE » FLGERE -
Note: Figures for 2018/19 have been adjusted following case examination.

NREH
Public enquiries

RIEBERE  BEEERUTIAEEEM
TROGAEHHAREER - TREH
N BEEGHIRASISRAREBRE
A EF B BERREBNES © IF
HMYEELEEEERBAGENERI - HER
BRAREAREE - MERBRFERES
B SERHFEENEREHIFEAN
BER > §AERBRFAENRREEE K
BRFIRIE o

In order to enhance transparency, the IPCC has set up various channels
for the public to put up enquiries or express their opinion. During the
reporting period, the IPCC received 52,335 public enquiries via telephone,
post, email, fax and in person. Excluding enquiries that are not directly
related to the IPCC, those regarding the public order events, the two-tier
police complaints system, including those relating to complaint cases
and the Observers Scheme, were handled and followed up within the
timeframe specified under the IPCC’s performance pledge.
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