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In light of the changing social situation in Hong Kong, the IPCC has been
proactively reviewing and reflecting on its role and duties, and the tripartite
relationship between the IPCC, the Police and the public. The IPCC believes
that the enhancement of mutual trust and communication among the three
parties are of paramount importance to the reinforcement of a fair and just
police complaints system. As such, the IPCC takes the initiative to engage
with various stakeholders through an array of channels in order to better
discharge its function of promoting public awareness of the IPCC’s role
under section 8(1)(e) of the IPCC Ordinance.

At the same time, the IPCC also continues to maintain liaison with
stakeholders through prevailing communication channels including
corporate publications, IPCC website and its official YouTube Channel for
information dissemination in order to enhance public understanding of the
Council’'s work and the two-tier police complaints system.
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To enhance the youth’s understanding of the IPCC, the Council has been
promoting its School Programme since November 2016 to introduce
functions and role of the IPCC to teachers and students from local tertiary
institutions as well as secondary and primary schools.

During the reporting period, the IPCC paid visits to a number of secondary
schools. Principles and procedures for vetting complaint investigation
reports were explained to teachers and students at liberal studies lessons
and school assemblies, with the aid of videos, interactive games and case
sharing. The IPCC conducted seven visits during the year, reaching out to
nearly 1,000 teachers and students.

BUBERESRERFEES | 2019/20 TIFRE



HARASENBERRTDAZHALETESH KRN
BEREsmeERmElT EEES

Lo MEMBRERER > THKFEEN
B BB BEERSBENERSH
BLRED BEENRTHAEREREE
HEERFEZE WA KmEERE
MBIBE - HAMDEED - 5HEIER
B2 UBREMENEmTE ©

$BHE Chapter5
@R ITYE Communications

Though school visits in this year were reduced due to social unrest and
COVID-19 situation, participants were keen to learn more about the
work of the IPCC, in particular nature of complaints, evidence analysis,
classification of investigation results and the Observers Scheme. The IPCC
representatives also guided students to examine real complaint cases with
the aim of fostering their independent, critical and analytical thinking skills.
The School Programme was well received by participating teachers and
students.
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Mr Richard Yu (Secretary-General) was invited to officiate at the 50th Anniversary and Graduation Ceremony of Wai Kiu College (left) and the Graduation Ceremony of

De La Salle Secondary School New Territories (centre and right).
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Through the School Programme, it is hoped that the younger generation will
gain better understanding of the IPCC’s core values, that is, independence,
impartiality and integrity, as well as the rights and responsibilities for filing
complaint.
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The main statutory functions of the IPCC are to monitor the Police’s
handling of Reportable Complaints against police officers, identify
any deficiencies which might lead to complaints and thus, make
recommendations for improvement to the Force. It is therefore essential for
the Council to maintain communication with representatives from different
departments and levels of the Force to gain a better understanding of
various situations encountered by frontline officers as well as Police’s plans
in enhancing service quality.

The engagement activities between the IPCC and the Police during the year
are listed as follows:
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Dr Anthony Francis Neoh (Chairman), nine Members
and representatives from the Secretariat visited the
newly enhanced detention facilities and related
resources deployment at North Point Police Station; and
discussed with the Force representatives on how these
newly implemented measures could assist the Force in
improving their service quality.
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Dr Anthony Francis Neoh (Chairman) and eight
Members attended the 1 July procession briefing held
by the Police, during which the Force representatives
introduced arrangements for the procession route and
crowd management measures to be taken during the
procession. Members also met with several frontline
officers who had dealt with public order events (POEs)
to gain a better understanding of police actions.
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Dr Anthony Francis Neoh (Chairman), joined by 11
Members as well as Mr Richard Yu (Secretary- General),
conducted on-site observation of 1 July procession.
The IPCC delegation, accompanied by Ms Lau Chi-wai,
Edwina, the then Director of Management Services
of Hong Kong Police Force, Mr Chung Sze-pong,
the then Assistant Commissioner of Police (Service
Quality), and representatives from CAPO, observed
various “pressure points” along the procession route,
including the starting point at Victoria Park, Hing Fat
Street, Central Library and adjacent areas, Causeway
Road, Leighton Road, and the footbridge on O’Brien
Road, then walked along with the participants of the
procession from Hennessy Road towards Admiralty,
finally stopped by the Police Headquarters on Arsenal
Street.
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The IPCC held four joint meetings with CAPO in 2019/20. Part of the
meetings were open to the public and the media to enhance transparency
and understanding of IPCC’s work. Complaint matters that had raised
public concern and key issues related to the enhancement of the Force’s
service quality were discussed in the open session of the meetings.

2019.06.18
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2019.09.17

gave a presentation on the work and operation of Major
Incidents Bureau.

EHER T RMAKRHREE > LEERTEHFAERN  The Police reported on the latest complaints statistics, and
DIEEWERT - WREABATRESERMAES T-EE1  presented the provision of psychological services to police
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officers as well as doxxing and fake news relating to POEs.

B BEHRNEERAZCRAM R TREERE - WA The Force gave a presentation on media liaison in riot or
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2020.03.17
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chaotic situations and provided an update on the latest
arrangement of Police identification during protests.

TRERFE  The Force reported on the latest complaints statistics and

gave a presentation on escalation of violence at the POEs.



SRR
Engaging with the media

ARFE EEEHBT TN \REHE
B BENEHETERERERTE - EH
iR > REBERERT BEERARMWMR
EHEEERIFNRMERKRE S LI
o FRETHEEEEEETHNES
MR > URHEHRKERNEL °

EZETIN
IPCC Publications

APR 2019« @A ISSUE Mo. 25 M—=1EM

ﬁ!éﬁj%ﬂT TER

g
BRI AR A AT AT

IPCC meticulously examines every complaint case
to ensure fairness to both Complainants and
Police Officers involved
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In the current year, the IPCC held eight media events, including press
conference and media luncheon. During these occasions, in addition to
updating the press and the public on progress of Thematic Study and
Council’s work, Dr Anthony Francis Neoh (Chairman) also shared his first-
year working experience in the IPCC and his views on the Council’s future
development.
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