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We attach great importance to efficient and quality performance.
Our performance pledges are:
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Enquiries By telephone / in person Immediately
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In writing Within 10 days
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Monitoring of PR SRR TSR — B E N EHER 3EE K
complaints (BRI R R R S) Within 3 months

Minor cases (such as Impoliteness or Neglect of Duty)
with no more than one round of Query raised by the
IPCC with CAPO
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All serious cases (such as Assault or
Fabrication of Evidence) and minor cases with two or
more rounds of Queries raised by the IPCC with CAPO
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Requests for reviewing the classification of
Reportable Complaints
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Counting from the date of receipt of CAPO’s final investigation report/ response
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Within 6 months
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Within 6 months
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The Independent Police Complaints Council does its
utmost to discharge statutory duties and identify
improvements during vetting to further enhance the
service quality of the Police.
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Telescope is applied as the design theme in this Report. The telescope, with its three sections symbolising the three core
values of the IPCC, viz. independence, impartiality and integrity, signifies that the IPCC has examined every complaint
case based on evidence and in a fair and impartial manner. The IPCC logo placed against the Hong Kong skyline at the
centre of the lens represents that the IPCC always looks towards the future. By making forward-looking recommendations
for improvement, the IPCC consolidates the two-tier police complaints system, strengthens public trust of the Police, and
works together with its stakeholders to build a brighter future for Hong Kong.





