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B IRE REERT

Number of Investigation Reports and Allegations

BEREBNAERGFERNF

Number of Reportable Complaint cases received and endorsed

2020/21 2019/20
BENAERK FEZR
Reportable Complaint cases received 1 ’363 1,478
BB AR RIZREZR
b 1,390 1,293

Reportable Complaint cases endorsed

EAREHAAN (2020548 1HE20214%F  During the reporting period (1 April 2020 to 31 March 2021), the IPCC
3A31H) BEEEHBERFERRF received reports from CAPO on the investigation of 1,363 new Reportable
1,363 RV EERRIGFERZNFAERS > Complaint cases, representing a decrease of 7.8% compared to the
BETPE7.8% ° previous year.

FEHA > BREG®B T 1,390 REEHKIEF In the same period, the IPCC endorsed the results of investigation for

BENRAEER (B1F47 FBEBMEZR) > % 1,390 Reportable Complaint cases (including 47 reviewed cases), representing

FIBMN7.5% ° BRTEBREZRES > B KRBIE  an increase of 7.5% compared to the previous year. There were a total of

ER2311E  BELAL6% HREE 2,311 allegations excluding the reviewed cases, representing an increase

W=ZIEIEERREFA 1TTARE BEX  of 4.6% compared to the previous year. The three major allegations in

£/ MHEWE TR K BT - descending order were “Misconduct/Improper Manner/Offensive Language”,
“Neglect of Duty” and “Assault”.
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BENIEEHT (BUEPE) TRTR !
The following chart shows details of the number of allegations endorsed (by nature):

EETiRBREE
Allegations endorsed by the IPCC

[l 2020/2135%4R% [l 2019/20 i5ix4agk

Total number of allegations 2 9 31 1 Total number of allegations 2 2 O 9
e [ " " "
BERXE/MESHE 910 41.2%

Misconduct/
Improper Manner/
Offensive Language

Neglect of Duty 1,003 45.4%
Assault 175 7.9%
B AR 116 5.0%
Unnecessary Use 55 2.5%
of Authority

TR I 27 1.2%

Threat 26 1.2%
2GR l16 0.7%
Fabrication of Evidence 40 1.8%

EB1EF |3 01%

Police Procedures 0 0%
HthIET |2 0a%

Other Offences 0 0%

& | ARNEURE - 5O REM A SERHUZ100% ©
FEHFBREZFENZA31E -

Note: Percentage shares may not add up to exactly 100% due to rounding of figures.

Figures are as of 31 March of the respective reporting year.
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Investigation Results

202021 FE BB 2,311 0I5 &
do KEEPAENIEER7021E EH72
RS2 TERBEE  AFAAKEES
BHERN10.3%  18BKII & I RERR
BEABE (152.6%) @ 418K % TEX
TEFABE (150.6%) > 208 TEWK A
MEAEE) (1529.6%) » 3640 A NI
HiBFE) (1551.9%) > 36 TRAIRIIA NER
TEE) » (GHBEAEY5.1% o

EHEFN 1,609 BRERETE2HEAENI
PEd > 239 NEBREA AR hE
RETEEBAERERN14.9% 60618
W54 TEREEl (1537.7%) > 764 TR
5z THSEIBE ] (1h47.5%) < BEIEER
5% T&IEERE ) o

Among the 2,311 allegations endorsed in 2020/21, 702 were fully
investigated. 72 (10.3% of those fully investigated) were classified as
“Substantiated”, 18 (2.6%) as “Substantiated Other Than Reported”,
4 (0.6%) as “Not Fully Substantiated”, 208 (29.6%) as “Unsubstantiated”,
364 (51.9%) as “No Fault”, and 36 (5.1%) as “False”.

Among the remaining 1,609 allegations which did not require full
investigation, 239 (14.9% of those not fully investigated) were “Informally
Resolved”, 606 (37.7%) were classified as “Withdrawn”, 764 (47.5%) as
“Not Pursuable”. There was no allegation being classified as “Curtailed”.
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2019/20%012020/21 FERAEHEREBIRLERAR T -
The following table shows a comparison of figures regarding investigation results in 2019/20 and 2020/21:

EkﬁgﬁLLE’Juﬂgn\n%
Investigation results endorsed by the IPCC

Il 2020/2135%48% 2 31 1 B 2019/20 #5848 2 209
Total number of allegations ) Total number of allegatlons

EEREE 72 10.3% R EABHIEE
Substantiated 57 7.2% Allegations that required full investigation
2020/21 2019/20

Substantiated Other 19 2.4%
Than Reported

RERREEREE I1s 26% 702 797

BETEEREE
Not Fully Substantiated

4 0.6%
2 0.3%

4o St

AR E 208 29.6%
Unsubstantiated 257 32.2%

NI EE 364 51.9%
No Fault 403 50.6%

ERAHE 36 5.1%
False 59 7.4%

FEAEER R - 239 14.9%
Informally Resolved 202 14.3%
Withdrawn 462 32.7%
Not Pursuable 748 53.0%

EBEETEEATHEE
i ANENIER 0 BRI EIAER S Z2100% o Allegations that did not require full investigation
FEHFHEZFEN3A3LAE - 2020/21 2019/20
Note: Percentage shares may not add up to exactly 100% due to rounding of figures. 1 60 1 2
Figures are as of 31 March of the respective reporting year. 9 9 ,41

Independent Police Complaints Council | Report 2020/21



EEFRBNAERSFEZNEEHTF REEENAEZEERE2)
Number of allegations involved in the Reportable Complaint cases endorsed by the IPCC
(by nature and by results of investigations)

fFaTE -
=i B
%E%ft/mnﬁun B SF E34T PR
Misconduct/ Neglect of Dut Assault Unnecessary Use
Improper Manner/ g y of Authority
Offensive Language
F{RYear 2020/21 2019/20 2020/21 2019/20  2020/21  2019/20 2020/21 2019/20

L2 MAERIFEIE Allegations that required full investigation

EEREE

Substantiated 16 15 54 41 0 0 2 1

RSB

{B:EFABE

Substantiated 1 1 16 17 0 0 1 1
Other Than

Reported

EER2RABE
Not Fully 2 0 2 1 0 1 0 0
Substantiated

BILEE

Unsubstantiated 106 147 79 76 9 19 9 9

pirkE3 GE

No Fault 90 91 239 281 4 2 27 24

ERTHE

Faloo 13 14 6 8 9 13 1 1

it

Subtotal 228 268 396 424 22 35 40 36

EREITREAEAISIE Allegations that did not require full investigation

ERMESNRR
Informally 137 123 102 79 0 0 0 0
Resolved
& EFigE
Withdrawn 271 201 243 216 43 29 37 6
HEIBE
Not Pursuable 375 318 227 284 103 111 39 13
Ui 783 642 572 57 146 140 76 1
Subtotal 9 9
EE S

1,011 910 968 1,003 168 175 116 55
Total
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i U EHE e 1y

Fabrlocatlon of Threat Police Procedures Other Offences Total
Evidence

2020/21 2019/20 = 2020/21 2019/20 = 2020/21 2019/20 = 2020/21 2019/20 @ 2020/21 2019/20

0 0 0 0 0 0 0 0 72 57
0 0 0 0 0 0 0 0 18 19
0 0 0 0 0 0 0 0 4 2

2 0 2 6 0 0 1 0 208 257
1 3 0 2 3 0 0 0 364 403
5 21 1 2 0 0 1 0 36 59
8 24 3 10 3 0 2 0 702 797

0 0 0 0 0 0 0 0 239 202
3 7 9 3 0 0 0 0 606 462
5 9 15 13 0 0 0 0 764 748
8 16 24 16 0 0 0 0 1,609 1,412
16 40 27 26 3 0 2 0 2,311 2,209
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Police Actions Against Defaulting Officers

EARESFEREEG@BIMEZEF > X During the reporting year, disciplinary proceedings or internal actions
B/ REFAERERLEICHNEMA  were taken against 87 police officers regarding 64 cases endorsed by the
1T W ROLRER - PIEEFR TR IPCC. The following table shows the breakdown of figures:

£75112019/2052020/21 FEMEE BB IFESR
MERNEHEASHEINTH

Police actions taken against defaulting officers

regarding cases endorsed by the IPCC during 2019/20 and 2020/21

A B EH Number of officers

2020/21 2019/20
A FISEERER 0 0
Criminal proceedings
Disciplinary review
C HthER1T
Other internal actions
&4 Warnings 28 25
sliz8 Advice 52 53
428 Total 87 80

52019/ 20 FEMNHFERERBDEZEZE > FURE
Note: Figures for 2019/20 have been adjusted following case reviews.
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Queries Raised with CAPO

£2020/21 FE > BEGRRFERRE
HIEH1,44510EH > REBREEESR
RIFERRBHOSEER > fIENRH
ERENADT > IBRSTARTRHESEY
RER UREEERNERNITHEERN
EFRHNEEES -

REBE(EEGRO) > KRFERRAYARE
ELENEN SERZTTWIRKFER
ANEE > ERERGHEZERHEL
MERER  RABREXTZEERNEZ
NNEZEREERMERE AFER &
ZERAURA—FHARFERRBIRD
B EFEERRI I FEEEHRER
FERRB > EEGEGREHRERE
A EBBZFIRFEEE

WEHAR > HAEB06IREATEBIFRIE
HppEHAEHEEEBEANE SR
GRmE > SEIMEERRAER

S TF Chapter2 | EEZR453RFERIE Monitoring the Handling of Complaints

The IPCC raised a total of 1,445 Queries with CAPO in 2020/21. These
Queries included various requests to CAPO, for example, amending the
content of investigation reports, providing more information and
clarification regarding the reports, and the IPCC making improvement
recommendations on the Police practices and procedures, etc.

Pursuant to the IPCCO, CAPO must reply to IPCC’'s Queries. When the IPCC
receives responses from CAPO, the vetting teams will scrutinise the
information, explanation and views before passing them to Members of
vetting Sub-groups for consideration of accepting the reply. The IPCC may
raise follow-up Queries regarding the same matters or bring up the
matters to Working Level Meetings for further discussion with CAPO when
necessary. Investigation reports will be endorsed only when the IPCC is
satisfied with CAPO’s explanation.

During the reporting period, there were 806 Queries requiring further
actions. The remaining Queries were given satisfactory explanation and
resolved after further Queries by the IPCC or discussion with CAPO at
meetings.

RIFERR
CAPO
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EEERLEANFAESEBAER TR
The following table shows the breakdown of figures regarding Queries raised by the IPCC:

ﬁiﬁ;ﬁ?m ber of Queries 1 9 4 4 5 Ill%uﬁfe{fE EE fu?ri%iﬁ] 8 O 6

requiring further actions

FEBFRENEN
Number of Queries
requiring further actions

=R
Total number of Queries

15 Year 2020/21 2019/20 2020/21 2019/20

H:#1$E Nature of Queries

HAEERDE
Classification of 391 361 207 212

investigation results

HEEFRERNEFNES
Recommended improvements to 22 17 21 16
Police practices and procedures

BREBERANER
Compliance with Police practices 12 8 5 3
and procedures

THEEENIES
Reasons for exercising 10 2 0 1
police power

HEBERABNITHRUEER
Comments on actions 23 16 16 12
against defaulting officers

HAmEREER
Clarification of information 736 628 439 398
in investigation reports

AEEME

Investigation thoroughness 184 155 85 77

HithE:

Other Queries 67 57 33 28

.*;E;k 1,445 1,244 806 747
otal
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||P

EGRRE Classification of investigation results

EZEEE202021 FEMBEER DR Atotal of 391 Queries were raised by the IPCC in 2020/21 regarding the
H391EEH > MKTFERRFTEBERER  classification of findings, of which 207 required further actions by CAPO
ENEARLF207E  ALEFUEEREZE and consequently the investigation results of 197 allegations were
ERVIEER 19718 61 .

reclassified MRAEE MESEREE )
Rom “Unsubstantiated” to “Substantiated”
= [t B 38 B Mg EEEE
reclassified “No Fault’ Sy S
from o Fault to ubstantiate
fclassiﬁed RABE s MEERESE)
from “Not Pursuable” to “Substantiated”
fclassiﬁed & (el . MESEREE )
from “Withdrawn” to “Substantiated”
S Mt i e | Gk ety
reclassified “No Fault . .
from 0 Fault to nsubstantiate
T MK ] i Mif iR sE
reclassified “Unsub e o Fault”
[ nsubstantiate to o Fault
= M POl I 2 (B AR B
reclassified v b 4 el
from Unsubstantiate to alse
= MESEIBE B B 5
reclassified . ) , ,
from Not Pursuable to False

15

reclassified, including:

Belb:)
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The following table shows the breakdown of figures regarding changes of classification:

2020/21 FESZEGBANBYERESR
Changes of classification endorsed by the IPCC in 2020/21

5 & 9 #8 Final classification

, EiER2 s

de EEEER EWER  AER LA  SEFR 0T pRRE e

g N Substantiated  Not Fully  Unsubstantiated  No Fault False Withdrawn Total
classification . TN

Substantiated

EEAEE
Substantiated N/A 0 0 0 0 0 0 0
EESR
HARE
Not Fully 3 N/A 0 0 0 0 0 3
Substantiated
HAER
Unsubstantiated 10 4 N/A 36 2 4 0 56
No Fault 15 0 22 N/A 1 17 14 69
R AHE
False 0 0 1 3 N/A 3 1 8
BIRBEE
Not Pursuable X 0 5 28 5 N/A 3 43
(|
Withdrawn 4 0 0 14 0 0 N/A 18
ELE
Total 34 4 28 81 8 24 18 197

tEoh > BREEFRBIA T 1818 IRELLHKR  Moreover, the IPCC endorsed 18 counts of “Substantiated Other Than
BEPEE) NiEE > ERANEREEE  Reported” allegations, nine of which were registered after the IPCC raised
EERUEHEBMEM - ZEF12]%E  Queries. Another 12 incidents were recorded as “Outwith” matters*.
etk IS HIE o

EREE RETAERCERERBSCNEE SLFEERATHRPRINE > BERFATLBRBIFE o
* An “Outwith” matter refers to any breach of discipline or Police Force orders that has been disclosed in the course of complaint investigation but
is not closely related to the complaint.
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BEERERNEFNER

RIB(EESHRANDE 3K (D) BEEgH
MERERWIZF RSB AIAES | B
MBRARFEZE > MEBEERM =
THREFHERZ WSHPR > BEEEM
MEEBRERMIZFERT 2215 -

A—k =

& Chapter2 | E2Z3GHRERIE Monitoring the Handling of Complaints

Recommended improvements to Police practices and
procedures

Under section 8(1)(c) of the IPCCO, the IPCC may make recommendations
to the Commissioner of Police and/or the Chief Executive if it identifies
any fault or deficiency in the Police practices or procedures that has led to
or might lead to complaint. During the reporting period, the IPCC
suggested 22 improvement measures to the Police.

BREBERMER

EEORRFERRRHEN » UEE
RFERERDROEFASEITERER
EEEEBREREHERMNIZR - REBP
R BREENERARE12E

Compliance with Police practices and procedures

The IPCC may raise Queries with CAPO to ascertain whether the police
officers involved in a complaint case have complied with relevant Police
practices and procedures in exercising their constabulary powers. During
the reporting period, 12 Queries were raised under this category.

TEERENES

ELEETRHIEBAEERDFHERE
BeB®REHER > BEEENEFTAEEER
TRFNIEHRRER 10REEH -

Reasons for exercising police power

The use of police power by officers in the discharge of their duties is also
a concern to the IPCC. During the reporting period, the IPCC raised 10
Queries in respect of reasons for the use of police power.

HEREERASHNTHREER

HARMEHBASE LA RDCETE
BEFRREROBE  EEZENIME
ﬁ%ﬁiﬁ%@ﬂéﬂymﬁﬁ%ﬂj%‘\ﬁ » BlMTE)

BREEBERMBIENBZENS - REH
|99  EEEEMARMERIEL 23REM -

Comments on actions against defaulting officers

While the dispensing of advice or disciplinary action against police
officers is a matter for the Commissioner of Police, the IPCC will examine
the actions taken or to be taken to ascertain whether they commensurate
with the seriousness of the offences. The IPCC raised 23 Queries on such
actions during the reporting period.

HAmEmREEH

BER > EEERBREERESAEH
REBH T - IR T 736I0E M > Bl
ERBFERERE NS RIERTSE
Kl o

Clarification of information in investigation reports

During the reporting period, the IPCC raised 736 Queries regarding
ambiguous points in the investigation reports. For example, CAPO was
requested to provide more background information of the complaint
cases.

RER ELEGHIZH IS4IEFRAST
BERHEENEN  BERKRFEREMRSA
EHRINEFANTE > fling REAMUK
EELHES-

Investigation thoroughness

During the reporting period, the IPCC raised 184 Queries regarding the
thoroughness of police investigations. These Queries included requests to
CAPO for more in-depth investigation by conducting interviews with
witnesses and collection of more evidence.
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HEa5a
Observers Scheme

2020/21 REMEH 2 1 98 2019/20 B 2.127
Total number of observation 9 Total number of observation 9

FEAZHNRBEOBRN P EHF HReEmMERWETENSEEF
Number of scheduled observation and Number of observation of interviews and
observation without prior appointment collection of evidence
2020/21 2019/20 2020/21 2019/20
ALk HEem
Scheduled 2,158 2,117 Interviews 1,760 LA
e NSRS SRR E
Without prior 40 10 Collection of 438 631
appointment evidence
4281 Total 2,198 2,127 #4548 Total 2,198 2,127

200021 FE > BHEEGMNEEREBEEH  Under the Observers Scheme, 2,198 observations were conducted by
EITT 2,198 RE > REFELEFA3.3% > Members and Observers of the IPCC in the year 2020/21, representing an
ERFELLHNE 2,158R » RETELNBY  increase of 3.3% compared to the previous year. Among them, 2,158
B4OR - 122,198 REREH » 51,760 were scheduled observations and 40 were conducted without prior
EHRRGH HER438RNEEREZBWE  appointment. Out of the 2,198 observations, 1,760 involved the conduct
HT{E - of interviews and 438 involved the collection of evidence.

R ERERRVIER
Notifications from CAPO

BREHEERRIEERMNEF
Number of observations attended by IPCC Observers
and notifications received

2020/21 2019/20
HE#IER Observations attended 2,198 2,127
@A Notifications received 2,228 2,204
HELEE B EiEm) 98.7% 96.5%

Attendance rate (Observations/Notifications received)
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RFERAGBETTTHERT » NE
TEEANERERER > GTEEEAILRN
LBNBEREH - 202021 E > BHE
RERFERR 2,228 REA -

FEAREHAN > BEEETHRREHFT 2,198
RER > SEBERTENIZRENRE  HE

BEAMN98.7%  HELEEREFLAHT
2.2% °

), ENIERH
Notifiable Complaints

AN RRFEREF

£ TF Chapter2 | EEZR4G3FERIE Monitoring the Handling of Complaints

CAPO has agreed that, insofar as practicable, the IPCC will be notified at
least 48 hours in advance of any impending interview or collection of
evidence. In 2020/21, 2,228 notifications were received from CAPO.

During the reporting period, IPCC Observers attended 2,198 observations,
including interviews and collection of evidence, amounting to 98.7% of
the notifications received. The attendance rate increased by 2.2%
compared to the previous year.

Number of Notifiable Complaint cases

RELEEZNANGRFERE

Notifiable Complaint cases examined by the IPCC

EMMERARAERK

2020/21 2019/20
860 1,686
1 6

Cases re-categorised as Reportable Complaints

RB(BEEEREDFF > RFERERA
ERREETRIANEGRFHNEREE
g8 > TERBIEZRFREABANG
KRIFAVIER - EEHEEGRRAERKRAFER
BARERRT  BEORHFERRFL
HENESE  RFERRATRENTEZ
FIZEFHYERLR o

FHREHA > BEGELTS0RANG
KRIFHERRE >  REFERIBTELI% -
KERE HP—SRHEXCREETE
RN E R A A BRI ©

Under section 9 of the IPCCO, CAPO must regularly submit summary of
Notifiable Complaints to the IPCC for examination and explain the reasons
for categorising the complaints as Notifiable Complaints. If the IPCC
considers that any of these cases should be classified as Reportable
Complaints instead, the IPCC will give suggestions to CAPO accordingly,
and CAPO will then need to reconsider the categorisation.

During the reporting period, summaries of 860 Notifiable Complaints were
examined by the IPCC, representing a decrease of 49% compared to the
previous year. After examination, one case was re-categorised as
Reportable Complaint as per IPCC’'s recommendations.
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Expression of Dissatisfaction Mechanism (EDM)

REFREHNVERKF

Number of EDM cases

KREEGBERMRETMEHIER
EDM cases examined by the IPCC

BB EAAHERRS

Cases re-categorised as Reportable Complaints

EMBRARANG K

2020/21 2019/20
609 528
0 1
0 0

Cases re-categorised as Notifiable Complaints

12019/ 20 FENHFERERDERCSERE » FTURE -
Note: Figures for 2019/20 have been adjusted following case examination.

AEANEEMEEMNRFERNERA
B BEEENRFHERRN2015F5]
ARER MG > EIENRFZRF U5
AR NI RRIBE IR AR 5 —TRIERE ©

EHET > (FHRFHTREBBRHFE
ZRIBERNREREEZRAEMEENE
EERK - MRHFATBERER MK
RIBIRESFIER > TR EREHUENR
B TR B IR o ARSI A 50E A
RERDERE  RHAERRBERRR
ERARERNAKFERNIRTELEER
#Z o

FHREHA > BEEGHBRT 609 REH

REFNMEHIEENEZ  BEFLAT
153% °
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To handle minor complaints more effectively and make optimal use of
investigation resources, the IPCC and CAPO introduced the EDM in 2015
as an alternative to the formal complaint investigation process for
handling minor complaints.

Through the EDM, a Complainant can directly reflect his/her
dissatisfaction and views to the commander of the Formation concerned.
If the Complainant is still unsatisfied with the results of the EDM, he/she
may lodge a formal complaint. In order to maintain the integrity of the
EDM and ensure appropriate categorisation, CAPO is required to regularly
submit a gist of the EDM cases to the IPCC for vetting.

During the reporting period, the IPCC examined 609 EDM cases,
representing an increase of 15.3% compared to the previous year.



AREN
Public Enquiries

ARBERE  BEERITARBEM
TREOEFEHARESR - TREH
R BEZEGHIKF 14901 RAREBE
i HEF B FEAKRENESR o R
BoRGEEEERERMENERIN > HER
ERAREATEE MERBRHFERS
B AERFEENSEREFESTERL
BER > &A1 EERBAENRRERLNE R
EEFIRIE o
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In order to enhance transparency, the IPCC has set up various channels for
the public to make enquiry or express their opinions. During the reporting
period, the IPCC received 14,901 public enquiries via telephone, post,
email, fax and in person. Excluding enquiries that were not directly related
to the IPCC, those enquiries concerning large-scale public order events,
the two-tier police complaints system, including enquiries or suggestions
relating to complaint cases and the Observers Scheme, were handled in
accordance with the timeframe specified under the IPCC’s performance
pledge.
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