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The IPCC has been actively reviewing its role and duties, and reflecting on
the tripartite relationship between the IPCC, the Police and the public. The
IPCC believes that enhancement of mutual trust and communication
among the three parties is of paramount importance to reinforcing a fair
and impartial police complaints system. Therefore, the IPCC takes the
initiative to engage with various stakeholders through an array of
channels in order to better discharge its statutory function of promoting
public awareness of the role of the Council under section 8(1)(e) of the
IPCC Ordinance.

Meanwhile, the IPCC also continues to disseminate the latest information
through the established communication channels, including corporate
publications, IPCC website and IPCC official YouTube Channel, so as to
enhance public understanding of the Council’s work and the two-tier
police complaints system.
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To enhance the youth’s understanding of the IPCC, the Council has been
reaching out through its School Programme since November 2016 to
introduce the statutory functions and role of the IPCC to teachers and
students from local tertiary institutions as well as secondary and primary
schools.

During the reporting period, the IPCC visited post-secondary institutions
and gave lectures to students studying Diploma Yi Jin courses of “Police
Force Practice” and “Disciplinary Force Practice”, etc. Through sharing the
latest complaint statistics and real cases, teachers and students were
given an insight into the work of the IPCC, the principles of and
procedures for vetting complaint investigation reports, and the operation
of the two-tier police complaints system.

Though some lectures had been changed to online format to align with
the Government’s epidemic prevention and control measures against
COVID-19, all sessions were well received by the attendees. Teachers and
students were particularly interested in learning more about the nature of
allegations, classification of investigation results and the Observers
Scheme. The IPCC representatives also guided students through the
process of examining real complaint cases with the aim of fostering
critical thinking and analytical skills.
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Mr Richard Yu (the then Secretary-General) visited
Caritas Institute of Community Education to give a
lecture to students studying Diploma Yi Jin courses of
“Police Force Practice” and “Disciplinary Force Practice”.
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Ms Regina Lau (Deputy Secretary-General (Operations) (Atg)) visited the
School of Continuing Education of Hong Kong Baptist University to give a
lecture to students studying Diploma Yi Jin course of “Policing Studies”.
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The School Programme has seen active participation by teachers and
students throughout the years. It is hoped that the School Programme will
allow the younger generation to gain a better understanding of the IPCC’s
core values, namely independence, impartiality and integrity, as well as
the rights and responsibilities of Complainants.
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After the publication of the IPCC “Thematic Study
Report on the Public Order Events arising from the
Fugitive Offenders Bill since June 2019 and the Police
Actions in Response”, a meeting with the four Police
Staff Associations was held to elucidate IPCC's
observations as well as its 52 recommendations to
the Police and to listen to the views of frontline police

officers.
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The main statutory functions of the IPCC are to monitor the Police’s
handling of Reportable Complaints against police officers, identify any
deficiency which might lead to complaints, and make recommendations
for improvement to the Force. It is therefore essential for the Council to
maintain communication with representatives from different departments
and levels of the Force to gain a better understanding of various situations
encountered by frontline officers as well as the Police’s plans for
enhancing service quality.

In addition to regular engagement activities, the IPCC has organised with
the Police a number of on-site observations and visits to various Police
units during the vyear in order to closely follow up the Force’s
implementation progress of the 52 recommendations put forward in the
IPCC’s Thematic Study Report.

The engagement activities between the IPCC and the Police during the
year are listed as follows:
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Dr Anthony Francis Neoh (the then Chairman) led a
delegation of 16 Members and representatives from the
Secretariat to visit the enhanced temporary holding area
at Hung Hom Police Station. Accompanied by Ms
Rebecca Lam Hiu-tong, Director of Management Services
of Hong Kong Police Force, Ms Anna Tsang Yim-sheung,
Assistant Commissioner of Police (Service Quality) and
CAPO representatives, the IPCC delegation examined the
enhanced facilities and gained a more thorough
understanding of enhancements made to resources
deployment and systems for improving service quality of
the Force.
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Liaison with other organisations
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The IPCC received a delegation of 12 Mainland legal
officials from the Common Law Training Scheme
organised by the Department of Justice. During the
meeting, the two-tier police complaints system in Hong
Kong as well as the statutory functions of the Council
were presented to the delegates. The delegates also
exchanged views on the Council’'s work and expressed
their appreciation of the Council’s efforts in conducting
the Thematic Study.
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At the meeting with Hong Kong Federation of Education
Workers, Mr Richard Yu (the then Secretary-General)
introduced the statutory functions of the IPCC as well as
its School Programme, and explained to the attendees
the objectives of the Thematic Study.
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Mr Clement Chan Kam-wing (Chairman of Publicity and
Survey Committee) was invited by “Rotary Club of Star
Avenue” and “Rotary Satellite Club of Star Avenue —
Inspiration” to be the guest speaker at their regular
meeting. Mr Chan introduced the role and statutory
functions of the IPCC and exchanged views with club
members on the two-tier police complaints system.
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Mr Clement Chan Kam-wing (Chairman of Publicity and
Survey Committee) and Mr Daniel Mui (Acting Secretary-
General) attended Central and Western District Fight
Crime Committee meeting. They introduced the work of
the IPCC and exchanged views with the attending
members on the two-tier police complaints system.
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The IPCC was invited by the Hong Kong United Youth
Association to host a session of Youth Leadership
Training Programme tailor-made for their young
members. During the webinar, Mr Daniel Mui (Acting
Secretary-General) introduced the role and statutory
functions of the IPCC and exchanged views with the
members on the two-tier police complaints system.
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The IPCC held four Joint Meetings with CAPO in 2020/21. Complaint
matters of public concern and key issues relating to enhancement of the
Force’s service quality were discussed in the open session of the
meetings.
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The Force gave a presentation on the handling procedures of death
enquiry and missing persons, and provided an update on the progress of
follow-up work on the 52 recommendations put forward by the IPCC in the
Thematic Study Report.

The Force gave a presentation on resilience training for police officers, and
updated the Council on the implementation progress of the 52
recommendations put forward by the IPCC in the Thematic Study Report.

The Force gave a presentation on digital video recording devices of Hong
Kong Police, and updated the Council on the implementation progress of
the 52 recommendations put forward by the IPCC in the Thematic Study
Report.

The Force gave a presentation on dissemination of information to the
public, and updated the Council on the implementation progress of the
52 recommendations put forward by the IPCC in the Thematic Study
Report.
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Engaging with the media

WEHR > BET—HBITTARGEEE  During the reporting period, the IPCC held six media events, including
B SIEMEEAEREETIEY > @@ press conferences and media workshop. In addition to updating the
ERAZRBRLESMELEEEERRST  media and the public on the Police’s implementation progress of the 52
SOIEERZENEABEE ) 2EEARMBPIT  recommendations put forward by the IPCC in the Thematic Study Report,
E > I [o] E(RIRIRR o the Council also shared its latest work and addressed media enquiries.
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The IPCC published its “Thematic Study Report on the
Public Order Events arising from the Fugitive Offenders
Bill since June 2019 and the Police Actions in Response”
(the Report). Dr Anthony Francis Neoh (the then IPCC
Chairman) and members of the Task Force Steering
Group, accompanied by Mr Richard Yu (the then
Secretary-General) and Mr Daniel Mui (the then Deputy
Secretary-General ~ (Operations)), hosted a press
conference for publication of the Report and elaborated
on details of the Report to the public.
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Dr Anthony Francis Neoh (the then Chairman),
accompanied by Hon Tony Tse Wai-chuen (the then Vice-
Chairman), Mr Herman Hui Chung-shing (the then
Chairman of Operations Advisory Committee), Mr
Clement Chan Kam-wing (Chairman of Publicity and
Survey Committee), and Mr Richard Yu (the then
Secretary-General), met with the media to address
enquiries about IPCC’s Thematic Study Report and
provided the latest complaint statistics arising from
Public Order Events.
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Dr Anthony Francis Neoh (the then Chairman),
accompanied by Hon Tony Tse Wai-chuen, (the then
Vice-Chairman), Mr Clement Chan Kam-wing (Chairman
of Publicity and Survey Committee), and Mr Richard Yu
(the then Secretary-General), met with the media to share
the latest complaint statistics arising from Public Order
Events, the vetting progress of complaint investigation
reports submitted by CAPO, and the Council’s
observations while vetting these cases.
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Dr Anthony Francis Neoh (the then Chairman),
accompanied by Hon Tony Tse Wai-chuen, (the then
Vice-Chairman), Mr Clement Chan Kam-wing (Chairman
of Publicity and Survey Committee), and Mr Richard Yu
(the then Secretary-General), met with the media to
introduce the 2019/20 Report and share the latest
complaint statistics arising from Public Order Events, the
vetting progress of complaint investigation reports
submitted by CAPO, and the Council’s observations while
vetting these cases.
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Dr Anthony Francis Neoh (the then Chairman),
accompanied by Mr Clement Chan Kam-wing (Chairman
of Publicity and Survey Committee) and Mr Daniel Mui
(Acting Secretary-General), met with the media to
introduce the twenty-seventh issue of /PCC Newsletter.
They also shared the latest complaint statistics arising
from Public Order Events and the vetting progress of
complaint investigation reports submitted by CAPO.
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Media interviews

BEESTERMAMN2019F 6 BEE(RIEIE  Following publication of its “Thematic Study Report on the Public Order
BIMESTEZSI BN ABATEERAE/AB  Events arising from the Fugitive Offenders Bill since June 2019 and the
EFTHNEEEREKRSE > BEEFE  Police Actions in Response”, Dr Anthony Francis Neoh (the then
RZEMEL - FEIEFHEFERZE UK Chairman), Hon Tony Tse Wai-chuen (the then Vice-Chairman), and Mr
EERERAEZEGEFERIBELLERE  Clement Chan Kam-wing (Chairman of Publicity and Survey Committee)
ZRAM ~ AR EEEETR” > were interviewed by various local, mainland and international media
BIEBEME -CNBC- m%EE&~FE organisations, including Cable TV News, CNBC, CRHK, HKO1, Now TV,
01 ~Now TV~ EEBESMHELN > LUGE  RTHK and Xinhua News Agency, to promote public understanding of the
RBHEEERRENEEGITIENTH o Thematic Study Report and the work of the IPCC.
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Media workshop

BEESRMEE TEY > MERIEAEBE  The IPCC organises media workshops to enhance engagement with the
Mam > WiHBNEETEE THREZERM  media and facilitate reporters’ understanding of the statutory functions
EEBENAR - and role of the IPCC.
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Mr Clement Chan Kam-wing (Chairman of Publicity and
Survey Committee) and Members Miss Sylvia Lee Hiu-
wah, Mr Johnny Yu Wah-yung, Mrs Helen Yu Lai Ching-
ping and Miss Mabel Chan Mei-bo, accompanied by
Mr Daniel Mui (Acting Secretary-General), hosted a media
workshop to introduce the work of the IPCC and the two-
tier police complaints system to frontline reporters.
Members also shared their experience working at the
Council with the attendees.
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