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We attach great importance to efficient and quality performance.
Our performance pledges are:
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Minor cases (such as Impoliteness or Neglect of Duty) Within 3 months
with no more than one round of Query raised by the
IPCC with CAPO
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Requests for reviewing the classification of
Reportable Complaints
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The Independent Police Complaints Council

does its utmost to discharge statutory duties

and identify improvements during vetting

to further enhance the service quality of the Police.
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Jigsaw puzzle was applied as the design theme for this Report. The interlocked jigsaw puzzle pieces engraved with the
three core values of the IPCC, viz. independence, impartiality and integrity, signified the IPCC’s commitment in upholding
its principles of handling all complaint cases fairly, impartially and based on evidence. The puzzle pieces also
represented that by reinforcing communication and collaboration between the IPCC, the Police and the public, mutual
trust could be built to strengthen the two-tier police complaints system and to rally concerted efforts to enhance the
service quality of the Police Force to our community.





