





@ #EmsRiEENT

Number of Investigation Reports and Allegations
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Number of Reportable Complaint cases received and endorsed

2021/22 2020/21

BERAERKFER
Reportable Complaint cases received 1’590 1363
BB AR FER
Reportable Complaint cases endorsed 1’705 1,590
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During the reporting period (1 April 2021 to 31 March 2022), the IPCC
received reports from CAPO on the investigation of 1,590 new Reportable
Complaint cases, representing an increase of 16.7% compared to the
previous year.

In the same period, the IPCC endorsed the results of investigation for
1,705 Reportable Complaint cases (including 67 reviewed cases),
representing an increase of 22.7% compared to the previous year. There
were a total of 2,747 allegations excluding the reviewed cases,
representing an increase of 18.9% compared to the previous year. The
three major allegations in descending order were “Misconduct/Improper
Manner/Offensive Language”, “Neglect of Duty” and “Assault”.
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The following chart shows details of the number of allegations endorsed (by nature):

( )
ETgi@anieE
Allegations endorsed by the IPCC

B 2021/22 $5i4E8 2 747 Il 2020/213%58E488% 2 31 1
Total number of allegations ) Total number of allegations )

e s o7 7
REEX(E /S HHE 1,011 43.7%

Misconduct/
Improper Manner/
Offensive Language

Neglect of Duty 968 41.9%
BRHT ‘19 4.3%
Assault 168 7.3%
B R . 106 3.9%
Unnecessary Use 116 5.0%
of Authority

IREE ' 22 0.8%
Fabrication of Evidence 16 0.7%

i I 20 0.7%

Threat 27 1.2%
Hihge1T 4 0.1%
Other Offences 2 0.1%

ERIET 0 0%
Police Procedures | 3 0.1%

5t AREURRE - B2 REF R AERSZE100% ©
FEHFTEEZFERN3A31H °

Note: Percentage shares may not add up to exactly 100% due to rounding of figures.
Figures are as of 31 March of the respective reporting year.
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Investigation Results

2021/ 22 E BB 2,747I8364E  Among the 2,747 allegations endorsed in 2021/22, 881 were fully
o KEEBAEMIRIERESIIE  EHR83  investigated. 83 (9.4% of those fully investigated) were classified as
IEHRT A TERPABE ) > (SPAAK2EA  “Substantiated”, 44 (5.0%) as “Substantiated Other Than Reported”, 6
BIEER 9.4% © 44TERTN A TRERIRB  (0.7%) as “Not Fully Substantiated”, 289 (32.8%) as “Unsubstantiated”,
HEABE] (1h5.0%) > 6IEMIIA THEIASE 397 (45.1%) as “No Fault”, and 62 (7.0%) as “False”.

2B EI(150.7%) > 2891 A E

EEE] (1h32.8%) » 397 IB#S A& M

B (1545.1%) » 62 EBIWY A BB

Bl (hAEEEY7.0% ©

TEHFRMW 1,806 IHEFBEIT2EMAEMSE  Among the remaining 1,866 allegations which did not require full
e > 335 NEBMER R > (58 investigation, 335 (18.0% of those not fully investigated) were “Informally
RETEERAEREPR18.0% 705 Resolved”, 705 (37.8%) were classified as “Withdrawn”, 826 (44.3%) as
WE 2 T&aREEL (1537.8%) » 826 TE#  “Not Pursuable”. There was no allegation being classified as “Curtailed”.
Sz TERIBE ] (h44.3%) c REREW

Gl T&IEFAE ] ©

Yy 7 04
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The following table shows a comparison of figures regarding investigation results in 2020/21 and 2021/22:

( )
EEgBanRESR
Investigation results endorsed by the IPCC

Il 2021/22 54488k B 2020/21351%4EE
Total number of allegations 2 ) 747 Total number of allegations 2 ) 31 1

EBPEEE 83 9.4% ERE T HIEE
Substantiated 72 10.3% Allegations that required full investigation
2021/22 2020/21
RIQRIREFREE r 44 5.0% 881 702
Substantiated Other 18 2.6%

Than Reported

BETRERBE |6 0%
Not Fully Substantiated | 4 0.6%

mIAEE 289 32.8%
Unsubstantiated 208 29.6%
i iR S 397 45.1%
No Fault 364 51.9%
ERARE 627.0%
False 36 5.1%
FEAEEERS R 335 18.0%
Informally Resolved 239 14.9%
Withdrawn 606 37.7%
miLBE 826 44.3%
Not Pursuable 764 47.5%
EEETEEAEHIEE
3 MREMER T RIS ETARNE100% o Allegations that did not require full investigation
FEHFHEZFEN3A3LE - 2021/22 2020/21
Note: Percentage shares may not add up to exactly 100% due to rounding of figures. 1 66 1 6
Figures are as of 31 March of the respective reporting year. 9 8 9 09
g J
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EEFRBNAERSFEZNEEHF REEENAEZEERE2)
Number of allegations involved in the Reportable Complaint cases endorsed by the IPCC
(by nature and by results of investigations)

f ﬁﬁﬁﬁﬁ? ;éé/ﬁ os R A
REI=Alx %- EE e = ;mim
Misconduct/ Ne Iffe'ﬁﬁ?fgut Affﬂlt Unnecessary Use
Improper Manner/ g y of Authority
Offensive Language

(3 Year 2021/22 2020/21 2021/22 2020/21 2021/22 2020/21 2021/22 2020/21

L2 MAERIIEIE Allegations that required full investigation

EEAEE

Substantiated 26 16 52 >4 3 0 2 2

ISR

B8PS

Substantiated 3 1 41 16 0 0 0 1

Other Than

Reported

EEa2EEBE

Not Fully 1 2 2 2 0 0 1 0

Substantiated

e

Unsubstantiated 159 106 97 79 16 9 15 9

WD TS

No Fault 103 90 244 239 11 4 38 27

EBERE

False 25 13 7 6 10 9 0 1

At 317 228 443 396 40 22 56 40

Subtotal

EEEIT2EAEAHEIE Allegations that did not require full investigation

EBMEANER
Informally 222 137 113 102 0 0 0 0
Resolved
1R EE]
Withdrawn 349 271 325 243 23 43 3 37
mEeE
Not Pursuable 419 375 288 227 56 103 47 39
et

990 783 726 572 79 146 50 76

Subtotal

1,307 1,011
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EER L L H {54 L

. Threat Police Procedures Other Offences Total

Evidence
2021/22 2020/21 2021/22 2020/21 2021/22 2020/21 2021/22 2020/21 2021/22 2020/21

0 0 0 0 0 0 0 0 83 72
0 0 0 0 0 0 0 0 44 18
2 0 0 0 0 0 0 0 6 4
1 2 1 2 0 0 0 1 289 208
0 1 0 0 0 3 1 0 397 364
15 5 4 1 0 0 1 1 62 36
18 8 5 3 0 3 2 2 881 702
0 0 0 0 0 0 0 0 335 239
0 3 4 9 0 0 1 0 705 606
4 5 11 15 0 0 1 0 826 764
4 8 15 24 0 0 2 0 1,866 1,609
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Police Actions Against Defaulting Officers

EARESFEREEEG@BMEZEF > £ During the reporting year, actions were taken against 139 police officers
BI39OREHFAEREZRETE > PRk regarding 91 cases endorsed by the IPCC. The following table shows the
IIRER - PIEHFR TR breakdown of figures:

é )
E51£2020/21 % 2021/22 FEMEE i@ BRI IFESE
MERNEHASFINBITH

Police actions taken against defaulting officers

regarding cases endorsed by the IPCC during 2020/21 and 2021/22

A B EH Number of officers

2021/22 2020/21
A FISEERER 0
Criminal proceedings
B 4&REE 8
Disciplinary review
C HittA&k1T
Other internal actions
4 Warnings 28
sliz8 Advice 53
482 Total 139 892

H1: LtEEBAEDRIEMTMEZRZGE - B MBLEBABREN 2019 FEIEBIREEWRER A TMEREN > Wi 20205F
WHTRBABITAREIRR ; 5—FEH > AREBASEAR2014FEFIREE—Z 2 EEBEHIREA TMERHR
2017 ER R TEREMIRGEE Ml BBERE) B - THBRDATER » RFAERRERKFAET » 2T EE
BATHAETRE » LRXFHEEGERZ

Note 1: Seven police officers were involved in two separate criminal cases. In one case, two police officers were charged with
assaulting a detainee in the North District Hospital in 2019 and convicted of “Misconduct in Public Office” in 2020. In the
other case, five police officers were charged with assaulting an Occupy Movement protester in Central in 2014 and
convicted of “Assault Occasioning Actual Bodily Harm” and “Common Assault” respectively in 2017. After conclusion of the
criminal proceedings, CAPO re-opened the complaint investigation and submitted the investigation reports with reference
to the court’s rulings to the IPCC for examination.

2 202021 FEMHBFEREIBNMEREZE > FTURE o
Note 2: Figures for 2020/21 have been adjusted following case reviews.
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Queries Raised with CAPO

E2021/22FE > BEGRRAFERRSE
HIEH1,28410E#H > R BREEETRH
RIFERRBHOSEER > HIEESR
EHRENANDT > IBRSARTRHESEY
RER UREEERERNITHEERN
EFRHAERRS -

RB(EEGHRD) > RIFERRALALDE
EEENEH SEELETWIRHFEER
AHEE > BERERGHEEPHER
MERBR  RABREXTEZEERHNEZ
NMEZEE - BRER > BEEILUME—
FHARFERRBRLESR > JIBFE
R TFEEERARFERREN
EFXFSEERSHER TERBZARRK
B(EES

WEHR > HA788IREATEBFRIE
HppEHAEHEEEBEANE SR
gRmE > SEIMEERRAER

AN NNNNNY
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The IPCC raised a total of 1,284 Queries with CAPO in 2021/22. These
Queries included various requests to CAPO, for example, amending the
content of investigation reports, providing more information and
clarification regarding the reports, and the IPCC making improvement
recommendations on the police practices and procedures.

Pursuant to the IPCCO, CAPO must reply to IPCC’'s Queries. When the IPCC
receives responses from CAPO, the vetting teams will scrutinise the
information, explanation and views before passing them to Members of
Vetting Sub-groups for consideration. The IPCC may raise follow-up
Queries regarding the same matters or bring up the matters to Working
Level Meetings for further discussion with CAPO. Investigation reports will
be endorsed only when the IPCC is satisfied with CAPO’s explanation.

During the reporting period, there were 788 Queries requiring further
actions. The remaining Queries were given satisfactory explanation and
resolved after further Queries by the IPCC or discussion with CAPO at
meetings.
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The following table shows the breakdown of figures regarding Queries raised by the IPCC:

Classification of
investigation results

HEEFRERNEFNES
Recommended improvements to
police practices and procedures

BREBERANER
Compliance with police practices
and procedures

TEEENIER
Reasons for exercising
police power

HEERERABNTEHREER
Comments on actions
against defaulting officers

BARATREER
Clarification of information
in investigation reports

REERE
Investigation thoroughness

HithE
Other Queries

e
Total

r
=HEE EEBERENE:N
Total number of Queries 1 9 284 Number of Queries 788
requiring further actions
EEBFRENSN
H AR . Number of Queries
Total number of Queries .. .
requiring further actions
H:#1$E Nature of Queries
RAELERSE

391 207
22 21
12 5
10 0
23 16
736 439
184 85
67 33
1,284 1,445 788 806
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EERDE

BEEE2021/225EMATHERDHR
H377RE#H > MRAERRBEBIFR
ERNEHAEA209E > RIEFLUEERSE

MREIEER 22518 G

Classification of investigation results

A total of 377 Queries were raised by the IPCC in 2021/22 regarding the
classification of findings, of which 209 required further actions by CAPO
and consequently the investigation results of 225 allegations were

S TF Chapter2 | EEZR4G3RFERIE Monitoring the Handling of Complaints

reclassified, including:

4 )
fdassiﬁe . M Gk Mg:RRE R,
from “Unsubstantiated” to “Substantiated”
= Mt i@ ) 5l MR E
reclassified “No Fault” “Sub iated”
(i o Fault to ubstantiate
fdassiﬁe . M) E# RS
from “Not Pursuable” to “Substantiated”
P ssified "R AL - TERARE
from “Withdrawn” to “Substantiated”
fdassiﬁe ) it i@ss | B MEkEE)
from “No Fault” to “Unsubstantiated”
"o M E) s it i eE )
reclassified “Unsub ¢ “No Fault”
fapi nsubstantiate to o Fault
a0 MBS B5ls r it i@ sE
reclassified “Not P ble” “No Fault”
g ot Pursuable to o Fault
S E=3 i B5ls I (B AR B
reclassified “Unsub ¢ “False”
from nsubstantiate to alse
S MBS i I {5 AR B
reclassified “Not P ble” “False”

g ot Pursuable to alse
o Mt fEi@EE ) 5l I {8 AR B
reclassified “No Fault” «False”
from o Fault to alse

_J
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The following table shows the breakdown of figures regarding changes of classification:

4 p
2021/22 FEREFEBNBAEREER
Changes of classification endorsed by the IPCCin 2021/22
£ 1% 93 8 Final classification
, ®\iEx2 s

ﬁﬁ;ﬁfﬁ EEEER EWER  AER  LREN  SEFR 0T pRRE e

N Substantiated  Not Fully  Unsubstantiated  No Fault False Withdrawn Total
classification . Pursuable

Substantiated
EREEE
Substantiated N/A 0 0 0 0 0 0 0
AR
HIREE
Not Fully 0 N/A 0 0 0 0 0 0
Substantiated
AR
Unsubstantiated 14 5 N/A 38 5 3 1 66
No Fault 11 1 40 N/A 11 19 4 86
ERAHE
False 0 0 2 3 N/A 3 0 8
ERBE
Not Pursuable 8 0 0 29 6 N/A 3 46
K]
Withdrawn 2 0 0 15 2 0 N/A 19
L
Total 35 6 42 85 24 25 8 225
\ y,

tESh » BREEFRBIA T 4418 TRELIHR  Moreover, the IPCC endorsed 44 counts of “Substantiated Other Than
BEABE) VI5E > EPH 18IHEAE  Reported” allegations, 18 of which were registered after the IPCC raised
EERUEHBMIGEM - ZMEF235RE  Queries. Another 23 incidents were recorded as “Outwith” matters*.
etk A IS HIE o

*OTERERE RIERMERCENERBESCHNEIE ELEFHEAATHEEPRKE  BEEFNBLEBETIRG o
* An “Outwith” matter refers to any breach of discipline or police force orders that has been disclosed in the course of complaint investigation but
is not closely related to the complaint.
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Recommended improvements to police practices and
procedures

Under section 8(1)(c) of the IPCCO, the IPCC may make recommendations
to the Commissioner of Police and/or the Chief Executive if it identifies
any fault or deficiency in the police practices or procedures that has led to
or might lead to complaint. During the reporting period, the IPCC
suggested 24 improvement measures to the police.

BREBERMER

EZERARRAERRIBHER > UEE
B EZED ROEHASETERER
EEEEBREREHERMNIEZRF - REW
W BREENEHRRENE-

Compliance with police practices and procedures

The IPCC may raise Queries with CAPO to ascertain whether the police
officers involved in a complaint case have complied with relevant police
practices and procedures in exercising their constabulary powers. During
the reporting period, eight Queries were raised under this category.

TEERENES

EEETRIEBAEERDFHNERE
BeBREHR > BEEENEFTAERER
ERRVIEBIR N /NIREH ©

Reasons for exercising police powers

The use of police powers by officers in the discharge of their duties is a
concern to the IPCC. During the reporting period, the IPCC raised six
Queries in respect of reasons for the use of police powers.

HEREERASHNTHREER

HAREHASE LA RMCETE
BEFRERRORE  EEZEENIME
KRR ERMOTHRIER > fI0TH
EEAEEERMBANBEELS - REBP
M EEEENARMERIEL 17REH -

Comments on actions against defaulting officers

While the dispensing of advice or disciplinary action against police
officers is a matter for the Commissioner of Police, the IPCC will examine
the actions taken or to be taken to ascertain whether they are
commensurate with the seriousness of the offences. The IPCC raised 17
Queries on such actions during the reporting period.

HAanmEmeaEd

WEMR > BEGRBFEERSNS N
RBHH » HIBHT 663 HEH - B
BRBFERRRBFNS BIRATLE
Kl o

Clarification of information in investigation reports

During the reporting period, the IPCC raised 663 Queries regarding
ambiguous points in the investigation reports. In such cases, CAPO was
requested to provide more background information of the complaint
cases.

AEERE
REMA - ELTHIR 132BAMAD

BRZENEGS > BNERRFERREMS
ERWMEBRANGTE > flUgRIBANK
EEZB/ES -

Investigation thoroughness

During the reporting period, the IPCC raised 132 Queries regarding the
thoroughness of the police investigations. These Queries included
requests to CAPO for more in-depth investigation by conducting
interviews with witnesses and collection of more evidence.
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Observers Scheme

2021/22 R 1
b

Total number of observation

FAAZMXERNOBERNIEHF

2020/21 Rz 4a8k
848 Total number of observation 2 9 1 98

BReEMERBREIFNIRHUF

Number of scheduled observation and Number of observation of interviews and
observation without prior appointment collection of evidence

2021/22 2020/21 2021/22 2020/21
A LHE BHEegm
Scheduled 1,832 2,158 Interviews 1,443 1,760
e SSERY) AR E
Without prior 16 40 Collection of 405 438
appointment evidence
488K Total 2,198 4% Total 2,198

2021/ 22 E > BEEMNEZEREREH
EITTIBMRE R BREFE TR
159% ERRALELHNALE2R K
RIENNAB 16 R X 1,848 RERF - F
LABREBERREGH > HERA0OREBRE
SRR EERI TIE -

BUEREHREEGFREES Y | 2021/ 22 TFRE

Under the Observers Scheme, 1,848 observation sessions were
conducted by Members and Observers of the IPCC in the year 2021/22,
representing a decrease of 15.9% compared to the previous year. Among
them, 1,832 were scheduled observation sessions and 16 were
conducted without prior appointment. Out of the 1,848 observation
sessions, 1,443 involved the conduct of interviews and 405 involved the
collection of evidence.
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o

R ERRIVEA
Notification from CAPO

é )
BREHERRRIZEBNNEF

Number of observation attended by IPCC Observers

and notification received

2021/22 2020/21
HifE#22 Observation attended 2,198
5@ 40 Notification received 2,228
HELEE g eEiEmn) o o
Attendance rate (Observation/Notification received) 99.1% 98.7%
. J

RFERRGEEEITTHBRT > IWE  CAPO has agreed that, as practicable, the IPCC will be notified at least 48
TEEERWER > MTEEEARLDI hours in advance of any impending interview or collection of evidence. In
LBNBFHIEH] © TE2021/22F E > B5E  2021/22, 1,864 counts of notification were received from CAPO.
EIRERFERR 1,864 @A ©

RGN > BEEGHREWFE T 1,848  During the reporting period, IPCC Observers attended 1,848 observation
RER OFEERIENEZHEWE > 5% sessions, including interviews and collection of evidence, amounting to
FRIEAAY99.1% » HFLEEREFEAT  99.1% of the notification received. The attendance rate increased by
0.4% 0.4% compared to the previous year.

Independent Police Complaints Council | Report 2021/22



© Fuehs
Notifiable Complaints

4 )
AgishERAF
Number of Notifiable Complaint cases

2021/22 2020/21
KREEEBERMNENERIFESE
Notifiable Complaint cases examined by the IPCC 690 860
EMREAARRRSR 1
Cases re-categorised as Reportable Complaints
. J

RIBFCEEGRBIDFE K > WFERRE  Under section 9 of the IPCCO, CAPO must regularly submit summary of
EHMBEZEERIAMERFNERIZE  Notifiable Complaints to the IPCC for examination and explain the reasons
DUEIEIR » W AR TRIB AR sRhBR B A ZAME  for categorising the complaints as Notifiable Complaints. If the IPCC
KFMIER c ERE R AERKFMEE  considers that any of these cases should be classified as Reportable
HEAAERKS > EEgRRHFERRFFEDL  Complaints instead, the IPCC will make suggestions to CAPO accordingly,
MHENER  BRFRERRTEEMEZEZ  and CAPO will then need to reconsider the categorisation.

R TR EREE o

EREARN > BEGEZTO6I0RAME  During the reporting period, summaries of 690 Notifiable Complaints were
KRFNERBE REXFERHB TE  examined by the IPCC, representing a decrease of 19.8% compared to the
19.8% c REzE > HPMRIEFMEZERE previous year. After examination, two cases were re-categorised as
HEOERWENRBABERKS - Reportable Complaints on the IPCC’'s recommendations.
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IPCC Interviews Conducted

(BEZEE%HI) % 201%5IPA » LG EEZ
WEHE > AT REMBESE I AERL
ERENEEGRHEENIHHHOAL -
RIFERRGHEFTAENBE  BEGE

TEERATRAAMALBEEE  MUE
L EREM T BEIEMNIER -

BREHAR HAMUATEREEZGEFS
FEE > PRk —REFERE -

I'\mg-ﬂ
Public Enquiries

AREBERE  BEERITARABEM
TREOEFEHARESR - TREH
m o BREFHWE6, 9093 RARIEBER -
BE BB - FERRENES - FEHD

HEZTEREZEMANEHIN > HFAM
RERAREE  MERBRFERFE

BERFEENEREFESFIEANR
R §H19E B ARTS K56 B9 R fE [0 8 K i@
By BRI
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According to section 20 of the IPCCO, in the course of examining CAPO’s
investigation report, the IPCC may interview any person who is or may be
able to provide information or assistance to the Council in relation to the
investigation report. While CAPO maintains its investigative role, the
purpose of IPCC interview is to clarify matters with the concerned persons
to obtain more comprehensive understanding of evidence and
circumstances.

During the reporting period, two persons were invited by the IPCC to
attend interviews for one complaint.

In order to enhance transparency, the IPCC has set up various channels for
the public to make enquiry or express their opinions. During the reporting
period, the IPCC received 6,993 public enquiries via telephone, post,
email, fax and in person. Excluding enquiries that were not directly related
to the IPCC, those enquiries concerning large-scale public order events,
the two-tier police complaints system, including enquiries or suggestions
relating to complaint cases and the Observers Scheme, were handled in
accordance with the timeframe specified under the IPCC's performance
pledge.
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