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We attach great importance to efficient and quality performance.
Our performance pledges are:
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IPCC with CAPO
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Requests for reviewing the classification of
Reportable Complaints
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Counting from the date of receipt of CAPO’s final investigation report/response
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The IPCC fully performs its statutory functions by
examining each complaint case impartially, and

proactively recommending improvements
to enhance the police service quality.
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The Newton’s cradle is the inspiration behind the cover design concept. As one sphere strikes its neighbour, its
kinetic energy is transferred, driving another sphere to swing out. The design illustrates how the “IPCC” (Sphere 1),
by putting forward a range of “SQlls” (Sphere 2), drives “Change” (Sphere 3) with the police to enhance the Force’s
service quality, and thereby builds a solid foundation for mutual “Trust” (Sphere 4) to strengthen public confidence
in Hong Kong’s two-tier police complaints system.





