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In accordance with the IPCC Ordinance, one of the Council’s statutory
functions is “to promote public awareness of the role of the Council”. In
recent years, the IPCC’s publicity work has focused on ways the Council’s
Service Quality Improvement Initiatives help to enhance the service
quality of the police force and reduce unnecessary complaints. IPCC has
also stepped up its efforts to explain to the community the rights and
responsibility of complainants.

To this end, the Council continues to establish good rapport with
stakeholders through diverse activities and various channels. During the
reporting period, IPCC held and participated in more than 30 outreach
activities, engaging over 10,000 members of the public, teachers and
students, as well as representatives of the police, media and professional
groups.

Meanwhile, IPCC is committed to strengthening its external
communication efforts. Through corporate publications, the [PCC's
website and YouTube channel, newspaper feature articles and other
platforms, the Council disseminates up-to-date information to the
community, enabling the public to have a better understanding of the
work of IPCC.

Launched in November 2016, the IPCC’'s School Programme aims to
introduce the statutory functions of IPCC to teachers and students of local
tertiary institutions, secondary and primary schools.

In collaboration with participating schools, talks in both on-site and online
formats were offered to deepen the younger generation’s understanding
of the work of the Council and the two-tier police complaints system in
Hong Kong. Through videos and interactive games, IPCC representatives
demonstrated how the Council meticulously examines each complaint to
ensure a fair and impartial result. Real cases were also covered to
cultivate students’ thinking from multiple perspectives and raise their civic
awareness. This also helped the students to better comprehend
complainants’ rights and responsibility.

During the reporting period, IPCC gave a total of 20 talks, explaining the
IPCC’s work to more than 7,500 teachers and students.
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IPCC is empowered to observe, monitor and review the handling and
investigation of Reportable Complaints by the police, to identify any
deficiency in police practices or procedures that might lead to complaints,
and to propose Service Quality Improvement Initiatives to the police in a
timely manner.

The Council maintains close communications with various police
departments. In addition to organising exchange activities with the force,
the Council visited various police units to understand the challenges
faced by frontline police officers, and to closely follow up the progress of
police’s implementation of improvement initiatives.

The engagement activities between IPCC and the police during the year
were as follows:
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Mr Alex Chu Wing-yiu (then Chairman of the Operations Advisory
Committee) and retired Member Prof Martin Wong Chi-sang were
invited by the police force to join the Judging Panel for the Service
Quality Award Scheme 2021, and took part in adjudicating projects
submitted by several formations. The awards scheme is organised by
the Service Quality Wing of the force, and aims to encourage police
officers to submit suggestions for enhancing their performance and
effectiveness, in order to improve the professionalism and service
quality of the force.
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An IPCC delegation comprising Council Members
and Secretariat staff members, led by Ms Priscilla
Wong Pui-sze (Council Chairman), visited the
Police Tactical Unit (PTU) Headquarters. The visit
was to follow up the police’s implementation
progress of recommendations made by the IPCC
in its Thematic Study Report published in 2020.
The police briefed the delegation of follow up
actions PTU had taken in five major areas: (1) Riot
training for frontline officers; (2) Command and
coordination in tackling riots; (3) Dissemination
of information to public in riots, (4) Effects of tear
gas; and (5) Police guidelines on handling riots.
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Ms Priscilla Wong Pui-sze (Council Chairman),
IPCC Members and Secretariat staff members
visited the Traffic Kowloon West Operational
Base. During the visit, the delegation learned
how the police have been adopting technology
to support traffic enforcement and help reduce
related complaints. Members also met with
frontline traffic police officers to understand the
challenges they face while performing their daily
duties.
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Ms Priscilla Wong Pui-sze (Council Chairman)
inspected the passing-out parade as Reviewing
Officer at the Hong Kong Police College. She
encouraged the 26 probationary inspectors and
89 recruit police constables to contribute to
Hong Kong’s progress from stability to prosperity
with resolve, courage, tact and tenacity.
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Ms Priscilla Wong Pui-sze (Council Chairman), together
with  Council Members and representatives of [PCC
Secretariat, attended a networking luncheon with the
police management and CAPO representatives to
exchange views on recent complaint trends. After the
luncheon, Members and Secretariat staff took part in the
Sports Day hosted by the Police Service Quality Wing, and
tried their very best in a series of contests.
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IPCC received a delegation of Mainland legal
officials, who had participated in the Common
Law Training Scheme organised by the
Department of Justice. Mr Paul Lam Ting-kwok
(then Chairman of the Legal Committee), Hon
Jimmy Ng Wing-ka (IPCC Vice-Chairman and
Member of the Legal Committee), and Mr Daniel
Mui (Secretary-General) introduced the two-tier
police complaints system in Hong Kong, the
statutory functions and role of IPCC, and the
Council’s efforts in proposing Service Quality
Improvement Initiatives to the police. The
delegates exchanged views with IPCC on the
complaints handling system, and shared their
experiences in legal practice and law
enforcement.
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Ms Ann Au Chor-kwan (then Chairman of Case
Vetting Sub-group 4), accompanied by Mr Daniel
Mui (Secretary-General), attended a meeting with
the Sham Shui Po District Fight Crime Committee
(DFCO) and introduced the role and statutory
functions of IPCC. Mr Daniel Mui also attended
Fight Crime Committee meetings of North District
and Shatin District, to exchange views with the
attending members on the trends in complaints,
as well as complainants’ rights and responsibility.
The DFCC members expressed their appreciation
of the Council’s unwavering efforts in upholding a
fairand impartial complaints system.
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IPCC was invited by the District Fight Crime
Committee to set up an interactive game booth
and educational exhibition at the Sha Tin District
Fight Crime Carnival. The TV drama series, /PCC
Frontline, was also shown. Through a range of
fun-filled activities, members of the public gained
a better understanding of the IPCC’s work. The
event received overwhelming response and
attracted over 1,000 participants.
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During the reporting period, IPCC held four joint meetings with CAPO — on
21 June, 20 September and 29 December 2022, and 21 March 2023.
During the meetings, CAPO reported the latest complaint figures and
discussed matters of public concern. Topics discussed included IPCC's
recommendations on the use of force, protection and support of
vulnerable witnesses, complaints prevention strategies of the force, and
digital policing.
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Ms Priscilla Wong Pui-sze (Council Chairman)
accompanied by Mr Clement Chan Kam-wing
(Chairman of the Publicity and Community Relations Committee) and Mr Daniel Mui (Secretary-General) hosted a
media briefing to update the follow-up work on implementation of the 52 recommendations proposed by IPCC in
its Thematic Study Report of 2020, and to launch the 29th issue of IPCC Newsletter.

202259H20H
20 September 2022

W P »
E¥e

FTEETHXLIBHEAEERMTEREEZESE
ERERRAENMMERBEREETREE -
BRERRAEBNE =+ H(EETEMN) HE
WE - MigERLEAERBABEAREHNT
ERRMIRFHF o

Ms Priscilla Wong Pui-sze (Council Chairman),
together with Mr Clement Chan Kam-wing
(Chairman of the Publicity and Community Relations Committee) and Mr Daniel Mui (Secretary-General), hosted a
media briefing. Mr Clement Chan briefed the media regarding the cover story of the 30th issue of /PCC Newsletter,
while Mr Daniel Mui reported on the latest complaints statistics arising from public order events.
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Ms Priscilla Wong Pui-sze (Council Chairman),
accompanied by Mr Clement Chan Kam-wing
(Chairman of the Publicity and Community Relations
Committee) and Mr Daniel Mui (Secretary-General), hosted a media briefing to publish the Report 2021/22. Key
complaints figures and achievements in the reporting period were presented.
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Ms Priscilla Wong Pui-sze (Council Chairman),

accompanied by Mr Clement Chan Kam-wing (Chairman of the Publicity and Community Relations Committee) and Mr
Daniel Mui (Secretary-General), hosted a media briefing to launch the 31st issue of /PCC Newsletter. Several complaint
cases arising from handling of disputes and routine law enforcement, along with relevant statistics and improvement
initiatives IPCC proposed to the police, were presented.
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Feature articles were published in local newspaper,
allowing a wider public to learn more about the
latest work and developments of IPCC.
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