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We attach great importance to efficient and quality performance.
Our performance pledges are:
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Counting from the date of receipt of CAPO’s final investigation report/response
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The Annual Report has cogwheels as the design concept, with three interlocking wheels on the
cover symbolising the values of independence, impartiality and integrity upheld by the IPCC
(left wheel) in examining each complaint case. By proposing Service Quality Improvement
Initiatives (central wheel), the IPCC drives changes with the police to enhance their service
quality, and lay a solid foundation for mutual trust (right wheel) to strengthen public
confidence in Hong Kong’s two-tier police complaints system.





