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To effectively discharge its statutory function pursuant to section
8(1)(e) of the IPCCO, the Council has been actively engaging with
diverse stakeholders through multiple channels to promote public
awareness of its role. This year, the IPCC continued to expound
on its two key areas of focus to the public:

1. How the improvement measures proposed by the IPCC help
enhance the service quality of the police and reduce unnecessary
complaints; and

2. Instill an awareness of complainants’ rights and responsibilities
in the public.

The IPCC organised and participated in more than 40 activities
and engaged with over 11,000 members of the public, teachers
and students, along with representatives of the police, media, as
well as the Mainland and overseas organisations. At the same
time, the IPCC disseminated its latest information through its
website (www.ipcc.gov.hk) and YouTube channel in order to keep
the public abreast of the work and development of the Council,

The IPCC’s School Programme has reached out to close to
9,000 teachers and students in 2024/25. The Programme offers
various types of activities, including talks, education exhibitions
and game booths to accommodate the educational needs of
different schools.

The Secretariat staff explained to the younger generation how
the IPCC examines each complaint strictly on the basis of facts
and evidence, honestly, without fear or favour to ensure fair and
impartial investigation results.
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The police
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The IPCC visited the Anti-Deception
Coordination Centre and the Anti-Deception
Alliance at Police Headquarters and was
briefed by representatives of the Commercial
Crime Bureau (CCB) on how the police strive
to prevent and combat deception through
law enforcement, intelligence gathering
and public education. CCB officers also
highlighted some of the challenges they face
in the ever-changing online landscape in their
fight against fraud cases, such as telephone
deception, online shopping scams and
investment scams.
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During the annual networking luncheon
between the IPCC and the police, Ms Priscilla
Wong Pui-sze (Council Chairman), along
with Council Members and Secretariat staff,
exchanged views with the then Commissioner
of Police and police management on
complaints handling and service quality
enhancement within  the police force,
collaborating to strengthen public confidence
in the current complaints system.
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The IPCC participated in the Civic Education Day organised by the Wong Tai Sin District Youth Development
and Civic Education Committee. Through educational exhibitions and game booths, the IPCC deepened
public understanding of the Council's work and statutory functions.
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The IPCC participated in the “Fight Crime, Beat Drugs Together” Urban Orienteering in Sham Shui Po.
Through promotional videos, exhibitions and game booths, the Council introduced the two-tier police
complaints system to the public and strengthened public understanding of complainants’ rights and
responsibilities.
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The IPCC was invited by the Eastern District Fight Crime Committee
to participate in the "Eastern District Fight Crime Beat Drug and
Support Rehabilitation cum Promotion of Basic Law Carnival”. Ms
Regina Lau (Deputy Secretary-General, Operations) served as the
guest of honour at the event. At the carnival, the IPCC explained to
the public how the SQlls proposed by the Council can help the police
enhance their service quality and reduce unnecessary complaints.
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Ms Vivian Ho (Legal Adviser) and representatives
from the Secretariat participatedin the Centraland
Western District Youth Day to raise awareness
among youth and the general public about the
role of the IPCC, as well as complainants’ rights
and responsibilities.
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Hon Frankie Yick Chi-ming (the then Vice-Chairman),
Hon Jimmy Ng Wing-ka (Vice-Chairman), Dr Daniel
Chan Ching-yan (Chairman of the Publicity and
Community Relations Committee), Ms Mabel Chan
Mei-bo (Chairman of the Management Committee)
and Mr Chan Chak-ming (Chairman of the Legal
Committee) received the delegation of the Senate
Special Select Committee on Governance, Integrity
and Anti-Corruption of the Parliament of Malaysia.
The Council gave a presentation on the statutory
functions of the IPCC and exchanged views with
the delegation regarding the handling of complaints
in both places.
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24 January & 27 March 2025

Mr Chan Chak-ming (Chairman of the Legal Committee)
received a delegation led by Mr Li Zijun, Deputy
Commissioner of the National Public Complaints and
Proposals Administration (NPCPA). During the meeting, IPCC
representatives elaborated on the two-tier police complaints
system in Hong Kong, while the NPCPA delegation shared
the experience in handling public petitions in the Mainland.
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Ms Regina Lau (Deputy Secretary-General,
Operations) introduced the IPCC’s statutory
functions, SQII mechanism and stakeholder
engagement  activites at the  Youth
Development and Civic Education Committee
meetings in Central and Western District and
Wong Tai Sin District.
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The IPCC held four joint meetings with CAPO on 18 June, 17
September and 17 December 2024, and 18 March 2025. To
enhance public awareness of the Council's work, part of each
meeting was open to members of the public and the media.

During the meetings, CAPO reported the latest complaint
statistics and discussed matters of public concern. Topics
discussed included the electronic closed area permit system,
Project ComeHome, territory-wide CCTV installation scheme, and
psychological wellness initiatives of the police.
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Media, Promotional Videos and Publication
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To step up its publicity efforts, the IPCC produced two new
promotional videos to explain the Council’s SQIl mechanism and
complainants’ rights and responsibilities to the public.

The videos are available on the IPCC's YouTube channel (www.
youtube.com/user/ipccchannel) for public viewing.
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IPCC YouTube channel

The Council Chairman, Members and representatives of the
Secretariat met with the media on various occasions to keep the
public informed of the Council’s latest work and to respond to media
enquiries.

The IPCC also promotes public awareness of its work through
various publications. At the media briefing held in December
2024, Ms Priscilla Wong Pui-sze (Council Chairman), accompanied
by Dr Daniel Chan Ching-yan (Chairman of the Publicity and
Community Relations Committee) and Mr Daniel Mui (Secretary-
General), presented the Report 2023/24, which summarised the
key complaint statistics, complaint trends and achievements of the
IPCC in the past year.
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