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Highlights of the Year
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Ms Priscilla Wong Pui-sze (Council Chairman) and IPCC
Members went to Lan Kwai Fong on Halloween night in
2024 to observe, from the public’s perspective, how
the police managed crowd flow.
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Council Chairman and Members also met with police officers

of the Emergency Unit Kowloon West in March 2025 to gain
a better understanding of their frontline operations.
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At the annual networking luncheon,
Council Chairman, Members and
Secretariat staff exchanged views with
police management on the police work
in complaints handling.
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The IPCC and CAPO held quarterly Joint
Meetings to discuss matters related
to complaints handling. CAPO also
provided updates on recent complaints
statistics to the IPCC.
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The IPCC received delegations from the Chinese Mainland and overseas to introduce the two-tier police
complaints system in Hong Kong. The delegates also shared their experiences in legal practice and law

enforcement with the Council.
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Representatives from the IPCC Secretariat met
with members of the District Youth Development
and Civic Education Committees to introduce the
Council’s statutory functions, monitoring role and
its stakeholder engagement activities.
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Sham Shui Po District,

activities like exhibitions,
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In 2024/25, the IPCC reached out to around 9,000 teachers
and students through 26 school activities, explaining the
Council’s work and how the improvement measures proposed

by the IPCC can help enhance police service quality and
reduce unnecessary complaints.
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During the reporting period, the IPCC visited Wong Tai Sin District,
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Eastern District and Central and Western

District to enhance public understanding of its statutory functions and
complainants’ rights and responsibilities through a range of fun-filled

promotional videos and game booths.
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