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年度概覽
Highlights of the Year

監警會主席王沛詩女士和委員在2024年萬聖節當晚前往
蘭桂坊，從公眾角度觀察警方如何管理人流。

主席和委員亦於2025年3月與西九龍衝鋒隊的警務人員交
流，深入了解前線警務工作。

在周年交流午宴上，監警會主席、委員和
秘書處職員與警隊管理層就警方處理投訴
的工作交換意見。

監警會與投訴警察課每季舉行聯席會
議，討論投訴處理的事宜。投訴警察課
亦在聯席會議上向監警會匯報最新投訴
統計數據。

Ms Priscilla Wong Pui-sze (Council Chairman) and IPCC 
Members went to Lan Kwai Fong on Halloween night in 
2024 to observe, from the public’s perspective, how 
the police managed crowd flow.

Council Chairman and Members also met with police officers 
of the Emergency Unit Kowloon West in March 2025 to gain 
a better understanding of their frontline operations.

At the annual networking luncheon, 
Council Chairman, Members and 
Secretariat staff exchanged views with 
police management on the police work 
in complaints handling.

The IPCC and CAPO held quarterly Joint 
Meetings to discuss matters related 
to complaints handling.  CAPO also 
provided updates on recent complaints 
statistics to the IPCC.
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監警會接待中國內地和海外代表團，闡述香港的兩層架構投訴警察制度。代表團成員亦與監警會分享他們
的法律和執法經驗。

監警會秘書處代表與地區青年發展及公民教育委
員會委員會面，介紹監警會的法定職能、監察角
色和持份者活動。

報 告 期 內 ， 監 警 會 先 後 前 往 黃 大 仙
區、深水埗區、東區和中西區，透過
展覽、宣傳短片及攤位遊戲等輕鬆有
趣的活動，加強公眾對監警會法定職
能及投訴人權利與責任的認識。

監警會於2024/25年度合共完成26場校園活動，向近9,000名
師生講解會方的工作，以及監警會提出的改善建議，如何有助
提升警隊的服務質素，減少不必要的投訴。

The IPCC received delegations from the Chinese Mainland and overseas to introduce the two-tier police 
complaints system in Hong Kong.  The delegates also shared their experiences in legal practice and law 
enforcement with the Council.

Representatives from the IPCC Secretariat met 
with members of the District Youth Development 
and Civic Education Committees to introduce the 
Council’s statutory functions, monitoring role and 
its stakeholder engagement activities.

During the reporting period, the IPCC visited Wong Tai Sin District, 
Sham Shui Po District, Eastern District and Central and Western 
District to enhance public understanding of its statutory functions and  
complainants’ rights and responsibilities through a range of fun-filled 
activities like exhibitions, promotional videos and game booths.

In 2024/25, the IPCC reached out to around 9,000 teachers 
and students through 26 school activities, explaining the 
Council’s work and how the improvement measures proposed 
by the IPCC can help enhance police service quality and 
reduce unnecessary complaints.




