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IPCC learns about policing duties in real-life settings and
follows up on the implementation of Service Quality Improvement Initiatives

(|)|: By ERESEERFEAR :
F Independent Police Complaints Council %EL_ SpeCIal Feature p . 2 - 1 O

@A R EEEERETH
On-line version of this newsletter is available at

|
www.ipcc.gov.hk p.11-14 ESEER: Viewpoint from IPCC
&3 Enquiries
Eﬁ% Tel + 2524 3841 / 2862 8399
$H Fax : 2525 8042 : . .
BE E?;(ail : eng@ipcc.gov.hk ;E@JTE% Event nghllghts p 1 5_1 7
#it Address
BB EFBEE265EHAE10121006-10F .
Rooms 1006-10, 10/F, China Resources Building, ErZES ) \45% More about IPCC
EA &R a5

No. 26 Harbour Road, Wan Chai, Hong Kong . 1 8_2 O
P EEEESTRES

B2 & 453H IPCC Channel
IPCC Members and Observers

http://www.youtube.com/user/ipccchannel

Ell E E" N E
fer: EEEEE St EEEYouTubelfiE
EI IPCC Website [E]E% IPCC YouTube Channel



E L]

Special Feature

BREk iﬂ’.?ﬁ’i"’—"“—'i‘%lfﬁ
&EE?EHE?% IR EERIEERMR

IPCC learns about policing duties in real-life settings and
follows up on the implementation of Service Quality
Improvement Initiatives
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Ms Priscilla Wong Pui-sze (IPCC Chairman) and Council Members engage with different police units to gain first-hand understanding of
various policing areas.
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In addition to upholding the principle of vetting each complaint “strictly on the basis of fact and evidence, honestly,
without fear or favour”, the Independent Police Complaints Council (IPCC) plays an active role in deepening its
understanding of diverse policing duties across various police units. Through face-to-face interaction with frontline
police officers, the Council also gains a better understanding of the challenges they encounter in their daily duties.
These engagement opportunities enable IPCC Members to understand the considerations frontline officers would
take into account when they enforce the law in real-life situations. This helps Members examine complaints of various
natures and circumstances in a comprehensive, objective and fair manner, and follow up on the implementation of
Service Quality Improvement Initiatives (SQIls) proposed to the police by the Council, with a view to enhancing police
services and reducing unnecessary complaints.
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IPCC Members met with EU officers.
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IPCC Chairman (centre) learnt about

ZETHE [Bh8R518222] BARAVENE ©

Members learnt about the operation of
‘Anti-Scam Helpline 18222"

the police's crowd management
strategies in LKF on Halloween night.
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The IPCC actively engages with different police units to gain first-hand
understanding of various policing areas. For example, the Emergency
Unit (EU) has to deal with a variety of situations on the frontline from
time to time and frequently interacts with the public in carrying out their
duties, which may give rise to complaints. In light of this, IPCC Members
met with officers from EU New Territories North and EU Kowloon West
to learn about the challenges they face in frontline operations. Frontline
officers also shared with Members their experiences in dealing with
emergencies, such as handling domestic violence cases and conducting
stop-and-search on suspicious individuals and vehicles in busy areas.
This enables Members to better understand the EU's tactics, coordination
and contingency measures in case of an emergency, and the EU officers’
unwavering commitment to protecting the safety and property of the
public.

With hundreds of mega events taking place in Hong Kong each vyear,
ensuring a safe and orderly environment through effective crowd
management presents a considerable challenge. In this regard, IPCC
Chairman and Members went to Lan Kwai Fong (LKF) in Central during
peak periods on Halloween night to better understand how the police
harness technology such as CCTV and the “Crowd Estimation System” to
strengthen their crowd management capabilities in real-world scenarios.

Besides performing daily policing duties, the IPCC noted that the police
have also been striving to combat new online deception crimes in recent
years. With this in mind, the IPCC went to the Anti-Deception Coordination
Centre and the Anti-Deception Alliance to gain a better understanding of
the challenges police officers face in their fight against fraud cases, such
as telephone deception, online shopping scams and investment scams.
This enables Members to have a more accurate comprehension of the
procedures required by the police in handling deception cases.

IPCC Chairman Ms Priscila Wong said, "These on-site observations
assist Members and me in examining complaints in future as we gain
a better understanding of the considerations police officers would take
into account when they enforce the law and maintain order in real-life
situations, along with the difficulties and challenges they encounter. The
IPCC always upholds the principle of handling each complaint ‘strictly
on the basis of fact and evidence, honestly, without fear or favour’ to do
justice to both complainants and complainees."
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Council Chairman and Members learnt

about the newly enhanced detention .

facilities in Mong Kok Police Station. g
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Council Chairman at the Traffic Kowloon
West Operational Base.

The IPCC also went to different police units to follow up on the progress
of the police’s implementation of the SQlls proposed by the Council.
Under the arrangement of the Complaints Against Police Office
(CAPO), IPCC Chairman, Members and Secretariat staff visited Mong
Kok Police Station earlier to see the progress of the implementation
of one of the SQlls regarding "the procedures and guidelines after
members of the public are brought into police stations", including how
the newly enhanced facilities and installations in the Special Temporary
Holding Area would ensure that detainees are properly guarded.

In addition, the police have implemented electronic penalty tickets (ePTs)
starting on 15 June 2025 by issuing ePTs through SMS or email and
introducing a new thematic portal and mobile application to enable
vehicle owners and drivers to handle traffic contravention related matters.
In fact, the IPCC proposed an improvement initiative to the police a few
years ago regarding complaints about their handling of illegal parking.
It recommended that the police utilise technology in law enforcement
by replacing handwritten penalty tickets with printed tickets to minimise
human errors. Subsequently, IPCC Chairman and Members went to the
Traffic Kowloon West Operational Base to understand how the police
make use of technology to effectively curb illegal parking and lower the
rate of disputed tickets, thereby reducing related complaints.

Moving forward, the IPCC will continue to hold regular Working Level
Meetings and Joint IPCC/CAPO Meetings to discuss complaint-related
matters with the police. Through on-site observations, the Council also
strives to meet with and listen to the views of police management, CAPO
and frontline police officers from various units to assist Members in vetting
complaints. Furthermore, the IPCC will continue to propose SQlls to
the police and encourage the promotion of a culture of quality service
and citizen-centric approach in the police service. The ultimate goal is
to reduce unnecessary complaints and strengthen public confidence in
Hong Kong's two-tier police complaints system.
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Council Members were invited to join
the adjudication panel of the Police
Service Quality Award Scheme to
promote a culture of quality service
in the police force.
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The IPCC exchanged views with police management on the
handling of complaints at the annual luncheon.
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Educating the youth about the “evidence-based” approach
of the complaints system
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The IPCC launched its School Programme to educate the

younger generation about the two-tier complaints system, with focus on the “fact and evidence-based” approach in the
vetting of complaints. The Programme also aims to help young people understand that an effective complaints system is
a cornerstone of a civilised society governed by the rule of law. As the highlight of the Council’s publicity and education
initiatives, the School Programme offers talks, exhibitions, game booths and many other activities to address the educational
needs of various schools. Since the commencement of the School Programme in 2016, the IPCC has held more than 130
activities and engaged with nearly 30,000 students and teachers.

A

B RAXIF N ETRMRIFIZEREE  School taks are designed to accommodate both large and small class
EeTE D T BRIR T 5 E an{a] A RIS IS R A5 5|  sizes, enabling students across different grades and levels to fully
TRATFHEE - UREeFISHMmERSE - AR understand how the current system can effectively ensure that complaint

ERIRT RISEE o BT R T - BEES TS fﬁseg are hlandlecrzl] ffurly arr:d mpart;glly, and. how thf S%IIs.proE[)r(])s?dlfy
EER  EBE T A EE AR R e Council can help enhance police service quality. uring the talks,
ERERT  BBE T T aRBEETERNE the IPCC also conducted real-time quizzes through a digital platform,

B ERSERGRARB) 2 fostering interaction and promoting active participation among students.

AN - @ ERIZ(ANE BRI B - SiENE  Additionally, the Council set up game booths with various themes to
BIEEMSTE TRELSMATRIAL R AMME  encourage students to take Ithe initigtive in exploring .th.e. statutory
B 2R o functions of the IPCC, complainants’ rights and responsibilities as well
ST as other topics beyond the classroom.

2
66 #rnstrEENSAL  FREDEMRERERIS MRETHEBNRRERHE - LER
ZMBEERFANEERES -
The talk was highly engaging and diverse in its approach. Through interactive games and real

case sharing, | gained a deeper understanding of Hong Kong’s police complaints system. It also
prompted me to reflect more critically on the rights and responsibilities of a complainant.

EREEPEEL
Student at Jockey Club Government Secondary School
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IPCC's
3D Animation
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e RBVEIDENE - DLAEAEMTA  The Council has also produced a 3D animation to convey the IPCC’s
FIRADEEEeKEE - message to young people in an entertaining and engaging way.

m s B8

AN - @ HERFFREMEER - AEZER In addition, the Council visited the Caritas Institute of Community Education,
REBGABEAEZERERHNEEHSZ K  where representatives from the vetting team shared their first-hand experiences
BEBRFERNCR - E s — 5 TR in handling real complain’F cases with students gtudying police force practice.
RBEELRHE s EASEYME This enabled thgm to gain a better understano!mg of 'the tvvp-her complaln"[s

b 1) T e o s system, the various challenges faced by frontline police officers, and public
kR ARERARIEHRAE - expectations of the police force.

BIEEFEALENEES  ELeEME  To instl proper values in young people, the IPCC actively engaged with
FES[  EEYESTEELIeSHESEE  educational organisations such as Tung Wah Group of Hospitals and Hong
e - MHERA TN BREN 2N S TR Kong Education Workers Union to introduce educators to the diverse modes,
AR EE SR objectives and effectiveness of the School Programme. The goal is to work
;E o RERRIAG - BFER BB HRMNLE together to empower the future pillars of our society with sound and fair
R judgment.

‘ RECEESBEE  —EXHEINIHE ERECRRYEB  B+o8BMBLE2HR
BEFtE REDEESMMBYNEEZEL  URBHSENEEN TR - FTFmEMT
ENEEBILETE - UNRERAHEES THENIR -

| am a retired IPCC Observer and have been supporting the work of the IPCC. During my
tenure as the school principal, | highly encouraged students to participate in the School
Programme because the activities foster independent thinking skills in students and
enhance their understanding of society and the rule of law. | also recommended the School
Programme to our Union members to strengthen their understanding of the IPCC’s work.

EUEEEHRRS  HEE LIRS EENFHERE

Mr Lee Sai-kee, Retired IPCC Observer & Education Consultant at Hong Kong Education Workers Union
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Enhancing public understanding of complainants’ rights and

responsibilities
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When exercising their rights to lodge complaints against police services
under the two-tier complaints system, members of the public also have
the obligations to provide true, accurate and comprehensive information
as well as valid means of contact as soon as practicable to facilitate
fair handling of complaints. To enhance public understanding of the
complaints system, the Council strengthened its ties with the community
and made good use of media to engage with the public through various
channels to promulgate complainants’ rights and responsibilities.

Active Community Engagement with the Public

The IPCC visited various District Fight Crime Committees and District
Youth Development and Civic Education Committees to introduce its
statutory functions to members of local communities and participated in
the carnivals organised by the committees in different districts to raise civic
awareness among the public. Many parents and children were enthusiastic
about the game booths set up by the Council at the carnivals. On-site
staff members also explained the Council's work to the general public.
The experiences gained from in-person engagement with members of the
public have enabled the IPCC to have a comprehensive understanding of
public awareness regarding the two-tier complaints system and identify
areas that resonate most with the public. This understanding will serve as
a reference for shaping the Council's future publicity strategy.
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BT REEEHT B THRTEATRYEE Through a range of activities, the IPCC has gained first-hand insight into
B TVEA S HR e B 3% o the public's views on its work and the current complaints mechanism.

“ B-HURRABRAEERF  FREESSREELRFER - A28 [£H] - s

I’'ve always thought complaints were only handled by the police. In fact, the IPCC is responsible
for vetting complaint cases for an extra level of gatekeeping. ”

RO

Public opinion

66 =52 sHEEEBERF - HOHBRARN  CHBRFHMA  FURLREMHLER
FRLE > RFATERES -
Complaints are filed across different sectors in Hong Kong...I’'ve personally received complaints
and filed complaints against the others, so | understand that the complaints mechanism must

ensure fair and impartial handling of complaint cases, while complainants should also understand ’ ’
their rights and responsibilities.
RO

Public opinion

EREENEEE Comprehensive Media and Publicity Outreach

Effk e HEERIG SR R E TR E @2 - W The IPCC hosts regular Joint Meetings with Complaints Against Police
s EHEYE BRI AR RNELEe Office. The media are invited to share the latest information about
e R EEEREEITREASYE S T the IPCC with the public, with a view to promoting transparency and
B/o =] 4 ~ 48 ARNE B

YRR ©

deepening public understanding of its work.

New IPCC
Promotional
Videos
AIEASELAR @8N AETERAE To step upits publicity efforts, the IPCC produced a TV drama series titled /IPCC

HEEE (EESFE)  MAZRIREL Front//?e. Afdtiptted frc;m real! oomplair|1t lc?ses, T[he dra[jna f:f;erietsh iIIustEja}tes the
IR e mEtaer= = . snme | OPeration of the two-tier police complaints system and offers the audience a
t%&‘“ﬁ ;%%ljm%{lﬁ L’(E%i j‘ffi N B glimpse of the daily work of IPCC Members, Observers and the Secretariat.
BRMWERNHTEIE - ZREBAEXGMA - The IPCC also attended radio interviews and published special features
WHEBREHENE - MAG TN TEMKHE  in newspapers to enhance public understanding of its work and keep the
A o o) BEESHHRIEEHTEES @ & public informed of the Council’s recent developments. In addition, two new
NBERERATEHREHY [RGEEREEE | #  promotional videos were released to deepen the public's understanding of

5| R IR A MR ERE T o the SQIl mechanism and complainants' rights and responsibilities.
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Introducing Hong Kong's police complaints system to
Mainland and overseas organisations

GHK T EESLBFMEATRE®BSIN © Inaddition to engaging with the Hong Kong Police Force and members of the public,
N—ERBREAFEIMERER T - 142 the Council has also actively interacted with Mainland and overseas organisations
FH AR o to introduce the police complaints system in Hong Kong.

Mr Chan Chak-ming (Chairman of the Legal
Committee, fourth from right) received a
delegation led by Mr Li Zijun (fourth from left),
Deputy Commissioner of the National Public
Complaints and Proposals Administration
(NPCPA). During the mesting, IPCC
representatives elaborated on the two-tier
police complaints system in Hong Kong, while
representatives of the NPCPA shared the

TEHASER © Mainland’s experience in handling public petitions.

AN - EEEE e EE S E AR 2K AR The IPCC has also been receiving Mainland officials who participated in the training
BB ANHE B o e | - EEEEey) 4 Programmes organised by the Department of Justice in the past years. During
the occasions, the IPCC introduced the Council’s statutory functions, while the
delegates shared their professional experiences in legal and law enforcement

66  GAMTERVSBRTRA T B LI BT - SRR A -
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This exchange has given the participants an in-depth understanding of the system, operation, statutory
functions and organisational structure of the IPCC. The two-tier police complaints system possesses
unique characteristics with the participation of Observers to ensure procedural justice of the system.

The recommendations put forth to the police by the IPCC have enhanced the fairness and transparency

of the complaints system, fostered amicable police-public relations, and maintained Hong Kong's
social stability. All questions raised by the participants were answered with professionalism which
enabled us to gain a more thorough understanding. We hope to maintain close communications with
the IPCC and improve through learning from each other for years to come. ,

Participant of the Common Law Training Scheme organised by the Department of Justice
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SHMESTERASEE F#E)A - The Council also received the delegation of the Senate Special Select
ERMREERHREEeREXE -5  Committee on Governance, Integrity and Anti-Corruption of the Parliament

?ﬁ?ﬁ?ﬁ%%@%ﬂfﬁE’Uiﬁ@ﬁﬁ%ﬂ@{’ﬁﬁ?@ of Malaysiq. Both partie§ shared their experiences regarding the legal basis
and operation of the police complaints systems.
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Hon. Senator Dato' (Dr.) Arman Azha Abu Hanifah (Hi#EZ i)

The visit allows us to learn more about the structure, role, and legal framework of the IPCC.
The establishment of a police oversight body is important as it benefits not only the police
but also the larger community. The current mechanism in Hong Kong serves as a good model
for us to look into and will help improve the one in our country.

Hon. Senator Dato' (Dr.) Arman Azha Abu Hanifah (fifth from left, front row)
Chairman of the Senate Special Select Committee on Governance, Integrity
and Anti-Corruption of the Parliament of Malaysia , ,

BERNK BRI Emr hE « EEE | Going forward, the IPCC will continue to learn more about the rule of law

ms B = m7IN
EE o EERAGIMER G ARMESS - Y and monitoring mechanisms from national and overseas organisations
PN T R (B AR 1R SR SR A S MBS and promote the uniqueness of Hong Kong's two-tier police complaints
FE_ = - system.
ﬂ& o
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EREEWES
New IPCC Members

e TN RS EENAIREZE - [FkfE IPCC Chairman and Members welcome Hon Shiu Ka-fai, Mr Kevin
seH L MERESA T4 . g R ChanWing-tak, MrMatthew Lam Kin-hong, Dr Jimmy Wong Chi-ho, Dr
+ . AR SIS L A REES o Stanley Yim Yu_k—lun, Mr Jonaf[hon Chong Chgng—yip ar?d Mrs Helena
A ERMTRETEN - Rk RER Pong Tung Ching-yee. Appointed by the Chief Executive, the seven

. — new Members from diverse sectors bring a wealth of experience and
Bl HFAEREBIERE - SRS professional knowledge, enabling the Council in vetting complaints
FAREZRFER - HRAEEEBAT A from a multi-faceted perspective and maintaining a fair and effective
HE R BRI R LR E - two-tier police complaints system in Hong Kong.

BRKiEsEES » BBS » JP
Hon Shiu Ka-fai, BBS, JP

o A2025%E1H1BEZEE e Appointed on 1 January 2025
° BHR ¢ Business Sector

ﬁfﬁ%%ﬁ‘*&m% SHEIEF - BBERS (INEERER - UEBRRIK
SR TEE] WRA - SRERKRFER - WEBIRLNEES

LAHJJWWEE‘“% SKHE o MG EERINBEBRRIE  EEEY T
BHMmR="8\VEE  BFEREESNRFERGE -

I am honoured to serve as the Vice-Chairman of the IPCC. | will uphold the principle of
vetting each complaint strictly on the basis of fact and evidence, honestly, without fear
or favour, and continue to propose improvement initiatives to assist the police force in
striving for excellence in service. | also look forward to strengthening communication and

collaboration with various sectors to foster mutual trust among the Council, the police and
the public, working together to consolidate the police complaints system in Hong Kong.

BRIk AE
Mr Kevin Chan Wing-tak

o N2024%F6A1HEZ{E e Appointed on 1 June 2024
o SRR ¢ Finance Sector

ﬁ NEZTENTIEREBEBIRALRRAE - REFE Wz\% EeE
8 o HIGRTEESMNEG - URZNREEEZE —T~RFER
WiE @i BB R Fr R E R Tﬁ%ﬂﬂ%%kﬂﬂﬁ%gﬁ

| am fully committed to the work and values of the IPCC. It is my honour to

be a Member of the Council and | pledge to fulfill the mission of the IPCC

by vetting every complaint rigorously and making recommendations on
police practices with a view to enhancing the service quality of the police.

i
4
g

Bl e E=+"H) » 20256A IPCC Newsletter » Issue No.32 * JUN 2025



£ 5
Viewpoint from IPCC

-

: WEREL » BBS ' MH » JP
“"j‘ Mr Matthew Lam Kin-hong, BBS, MH, JP

o 20246 H1HEZEE e Appointed on 1 June 2024
o EER e Legal Sector

PR = B ﬂ%%f’:&ma E.* RER  BEZAERELESERE - AXRFERE
BNIRRER AN © BE m%zém%T?TXDEIT”E%HEI FEFEELER - [
H#Eﬁ%%%&w%&i%m BF - nECE  BEREFHEIEE G o

| am honoured to be appointed as a Member of the Council in addition to my
current role as an IPCC Observer. Leveraging my legal expertise, | would be
glad to contribute to the Council in its examination of complaint cases and
daily operation. | will also work in close collaboration with all Members and
the Secretariat to diligently discharge my responsibilities and help ensure the
impartiality and integrity of the complaints system.

[H]I]

FH5Z=2E4 » SBS ' BBS ' JP
Dr Jimmy Wong Chi-ho, SBS, BBS, JP

o N2024F6 A1 AERE e Appointed on 1 June 2024
o HHF BER . FELFME o Business Sector, Medical Sector, NGO

Bt oRERAREESEGRN —2F - RHBREZFREER
BERGEEN&ER  BHETEESZENHEE - UAF
NEMRAIERENRERFNLIE - RBEBLEL—D N -

It is an honour to be a new member of the IPCC. Drawing upon my
years of serving the public and community, | am committed to fulfilling
my duties and will uphold the fair and impartial principle in monitoring
the police’s work in complaints handling, humbly doing my utmost to
the Hong Kong society at large.

EERELT - SBS BBS ’ JP
Dr Stanley Yim Yuk-lun, SBS, BBS, JP

o 202456 A1 HEZE e Appointed on 1 June 2024
o FR ¢ Business Sector

EESFEAMERBRAERGIENE _E  DENACERE
2 HZtn %iﬁééﬁﬁé’;ﬁggéé o R ATBFEPTRE - MIFES
ERFEZRHELENAR - BEAAREULHENEKRNELD -

The IPCC plays a crucial role as the second tier of the police complaints
system and | am greatly honoured to be appointed as an IPCC Member. In
the future, | will do my utmost in this capacity to monitor the investigation
work of the Complaints Against Police Office, thereby strengthening public
confidence in the system and the police force.
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HERIZS5TE » BBS ' JP
Mr Jonathon Chong Chong-yip, BBS, JP

° M2025F1B1AEZRE e Appointed on 1 January 2025
o R * Business Sector

ﬁ?ﬁ%ﬁ&?fi%%@%ﬁ%%?ﬁ BAZEMENIRGEE

- WHARFRESER R R B MM E R TG 1E - KB N #E
fﬁﬁﬁ'\]&aﬁ%%%ﬂf;  NEXMEEMNEENLYS - RIET—
FIRET - MREZEFALEH -

I am honoured to continue serving the Council as a Member following
my previous role as an IPCC Observer. | look forward to working
closely with all Members and the Secretariat. | am committed to
upholding the current police complaints system and will handle each
complaint with professionalism and objectivity, ensuring that the
vetting process remains both fair and transparent.

EERBLL
Mrs Helena Pong Tung Ching-yee

e A20255E1H1HEZ(E * Appointed on 1 January 2025
e HER | AHRBR ¢ Education Sector / Public Service Sector

HNERTEAEES  WARKRE - WD FNHECZFRGHLE
LECEZEEBRENKR  MAAREEETRATERENRR - TH
RIFARBMNESE  WRATREMERBRHFERHENELD

| am deeply honoured to be appointed to the IPCC. | will draw upon my years of
experience in community service and my role as an IPCC Observer to enhance
public understanding of the Council’s statutory functions and to raise public
awareness of the complainants’ rights and responsibilities, as well as their
confidence in the two-tier police complaints system.
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ERANES

Recently retired Members

TEE L L - SBS JP (th) EEIRE B BBk S 4 (70— ) zmnf:)ﬁwmz SEBHE - GBS JP ()  RIRZEREEN

PREFERIEL » BBS » MH » JP(2 =) » RAZBEORSLE » MH JP(F) T SBS(L)EEAE
[RERBIEIEL - SBS MH» JP(BE=)MERBGLLE  JP(H—) IPCC Chairman (centre) with Z+ BBS ' JP(T)
Council Chairman Ms Priscilla Wong Pui-sze, SBS, JP (centre) retired Vice-Chairman Hon Frankie Yick Chi-ming, Retired Members Mrs
with retired Members Mr Wilson Kwong Wing-tsuen (left); GBS, JP (lefi) and retired Member Mr Lee Man-bun, Helen Yu Lai Ching-
Mpr Clement Chan Kam-wing, BBS, MH, JP (second left); MH, JP (right) ping, SBS (top) and Ms
Dr Anissa Chan Wong Lai-kuen, SBS, MH, JP (second right) and Jane Curzon Lo, BBS,
Mr Roland Wong Ka-yeung, JP (right) JP (bottom)

SEREF L4 - PR A - Bik$R LA - Mrs Helen Yu Lai Ching-ping, Mr Clement Chan Kam-wing, Mr Wilson
F%E%Eﬁﬁﬁi CTRBELE - SERAZE - Kwong Wing-tsuen, Dr Anissa Chan Wong Lai-kuen, Mr Roland Wong
NN, o P sraxe  Ka-yeung, Hon Frankie Yick Chi-ming, Mr Lee Man-bun and Ms Jane
iég%iiﬂ ﬁ@%i;iffgg;;; Curzon Lo completed their terms of appointment with the Council. The
VLA e =28 ?"Lf’\“ IEATEBRIIXIT Gouncil expressed its heartfelt gratitude for their ardent support of the
ETENIE  HESABMERBEFE  1PCC's work and their significant contributions to upholding Hong Kong’s
REEERERAER two-tier police complaints system.

NEZLKREERAHETREAR - tfrE(E  The eight retired Members represent a diverse spectrum of society.
HAREGLELSAEEE 8 e MERER During their tenures with the IPCC, they actively engaged in variou;
/J\@E%%fzmﬁ’ = Q_\AH¢$fWEE Committees and Case Vetting Sub-groups, supporting the Council

A 7 & —~= i in handling an average of 1,500 complaint cases annually. They also
1500 RIBHFER » LRFFFNEEHE  assisted the Council in promoting the statutory functions of the IPCC to
ZERVATRE  MEABEZEMNEERME  diverse stakeholders, with the goal of enhancing the Council's image and
BAE - ensuring greater transparency.

SHENE A EEEE - I (P The Council wishes the retired Members every success in their future
;ﬁgzéé’];?%bxi/}i T A endeavours and looks forward to their continued support to the
=S BRI F development of the IPCC.
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HITEER
Event Highlights
HEEERMT

The recent key activities are as follows:

2024%10A4H
4 Oct 2024

EEEeRTINFERS L  ERITIHFRLE-RZENNER
%Jzé  BUERGARAEGIRGER S E - BEFRERIESRS

RBER - BT mRABTEHRFIENED

During the annual gathering between the IPCC and the police force, Ms Priscilla Wong Pui-sze (Council Chairman), along
with Members and Secretariat staff, exchanged views with the Commissioner of Police and senior police officers on
complaints handling and service quality enhancement within the force, aiming to strengthen public confidence in the
current complaints system.

20245£10A31H
31 Oct 2024

EZeREEHEHNFPIREEST—F R THETREAERQEEE
EEBRBRAER - AR AIRERAB TR BNTABREIEITHR
BREE NPk ES o

The Council went to Lan Kwai Fong in Central on Halloween night to learn
about the situations and sentiments of the public and tourists during
Halloween activities, and the operation and challenges faced by frontline
police officers as they implemented crowd management strategies for
large-scale festive celebration.

2024511 H9H
9 Nov 2024

EEe2HBpEANIETFERRARMEZEERNNARKEHEER - BB
ERE &T%Eu BEL IR REEES TIEMETEBEERRH - :
The IPCC participated in the Civic Education Day organised by the Wong Tai Sin District Youth Development and Civic

Education Committee. Through educational exhibitions and game booths, the IPCC deepened public understanding of the
Council’s work and statutory functions.
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2024:E12H5H
5 Dec 2024

EEREREESTEMRIER LA () Mr Chan Chak-ming (Chairman of the Legal
FHBARESRISESE T L LR Committee, left) received a delegation led by
. - P Mr Li Zijun, Deputy Commissioner of the National Public Complaints and Proposals
VREE - SEARH - & oYl T ) . ;
E?ﬁi%% nuﬁ/fiaﬁﬁgﬁjﬁ@%ﬁ” I Administration (NPCPA). During the meeting, IPCC representatives elaborated on
%/E@ﬁﬂg*%&'ﬁf 3 %JE CREE e two-tier police complaints system in Hong Kong, while the NPCPA delegation
Al Z T MHbERIR ERhr)AEER © shared the experience in handling public petitions in the Mainland.

20245128178
17 Dec 2024

FREITFXTEEERMERBEZE T EREMBE L NGERWE RO
RITFHEEENS  BREESTERE RSB —FNITHEKRR -
Ms Priscilla Wong Pui-sze (Council Chairman), accompanied by Dr Daniel Chan Ching-yan (Chairman of the Publicity and

Community Relations Committee) and Mr Daniel Mui (Secretary-General), hosted a media briefing to publish its Annual
Report and summarise the work achievements of the IPCC in the past year.

20255E1H12H
12 Jan 2025

N

BRI TOKIEBRITMEE (4 | W3k e The IPCC participated in the “Fight Crime, Beat Drugs Together” Urban

HmERLETH o FEBTESEE - g Orenteeringin Sham Shui Po. Through promotional videos, exhibitions and game
BRI IIEAD T ERIR AL booths, the Council aimed to deepen public understanding of complainants’
R rights and responsibilities.

20255F1A18H
18 Jan 2025

LeRREERFTEESEE 2 [(RERFESEE L EHE
NERFEE| @ YARAIWER (1T9) ERLIEEED TR
cBESUARTES FMARBHE I NERIRNNEER - BB
EHRARBEE @ WD L BRI -

The IPCC was invited by the Eastern District Fight Crime Committee to
participate in the "Eastern District Fight Crime Beat Drug and Support
Rehabilitation cum Promotion of Basic Law Carnival'. Ms Regina Lau
(Deputy Secretary-General, Operations) served as the guest of honour
at the event. At the carnival, the IPCC explained to the public how the
SQlls proposed by the Council can help the police enhance their service
quality and reduce unnecessary complaints.

it B
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20255F1H24B %
3H27H

24 Jan & 27 Mar
2025

BWER (178) FEERLTHETARMEAMIBESTSFRRIARBEZESEE NRELENEATHRE  RFEEEX
EEERS  ARBEBNEEL -

Ms Regina Lau (Deputy Secretary-
General, Operations) introduced
the IPCC’s statutory functions,
SQIl mechanism and stakeholder
engagement activities at the Youth
Development and Civic Education
Committee mesetings in Central and
Western District and Wong Tai Sin
District.

2025%3H2H
2 Mar 2025

FRERAREXTIWERRR2EPARSTFER - IRED
FRTREEZESACHRS - I TRERFARENESRE -
Ms Vivian Ho (Legal Adviser) and representatives from the Secretariat participated in the Central and Western District Youth Day

to raise awareness among youth and the general public about the role of the IPCC, as well as the rights and responsibilities of
a complainant.

2025%3H14H
14 Mar 2025

EESIFELZERNTHAZEARE [FHRNEEE | MEHkE
Kokt - W ERPRNLREBIEERIRIAR A B » T AR I RTARMI VAT
tF ~ BREE - ARABRFTES| M REAE -

IPCC Chairman and Members went to Mong Kok Police Station to observe the newly enhanced installations and facilities
in the Special Temporary Holding Area. Members also met with frontline officers of the Emergency Unit Kowloon West to
learn about their frontline law enforcement duties, daily equipment, as well as the difficulties and challenges they face while
on duty.
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M
' o BORREERGFEE - hHRBEXE - RERBEAEHRF - FE—SIRFEER
h ABRFELE  ERRAER  BARERERR  THEFEENS LIERE -

Iwas stopped and searched by a police officer this morning, and his poor attitude prompted
me to file a police complaint. Although a CAPO officer later contacted me, | didn't answer as
I had already expressed my concerns and didn't want to invest any more time in this matter.

~h

TRERNERRBELIRF - ERSHEHEESRE 81
While members of the public have the right to lodge complaints about police services, they should N
also have corresponding responsibilities, including: o

ERREHEE  ERNZENER

To provide correct, accurate and comprehensive information as soon as possible

b
R RNB S '
To provide valid contact information

ESRFEERNAETE

To cooperate with CAPQ's investigation

EEEZENRAERREZFEE  BRATLERATLLE  BRFASERFA—HERE -
This allows IPCC and CAPO to clarify facts and ensure fair and impartial investigation results,
delivering justice to both the complainants and the complainees.

%ﬁiaﬂlﬁa
IPCC Members and Observers

Ef=& RS IPCC Members :
(BZ2025%4 518 As at 1 April 2025)

X% Chairman
1. EhsFZit » SBS: JP Ms Priscilla WONG Pui-sze, SBS, JP

Bl=EJE Vice-Chairmen

2. PBRIRFEZEE - BBS ' JP Hon Ronick CHAN Chun-ying, BBS, JP
3. RiKF#EE ' BBS: JP Hon Jimmy NG Wing-ka, BBS, JP

4. BR¥EHE - BBS ' JP Hon SHIU Ka-fai, BBS, JP

Z£ 8 Members

5. MRIEfX{EL - BBS * MH Dr Daniel CHAN Ching-yan, BBS, MH

6. BREZxmL - JP Ms Mabel CHAN Mei-bo, JP

7. FRIEMIGE - MH - JP Mr Randy YU Hon-kwan, MH, JP

8. FRESKILE Mr CHAN Chak-ming

9. FFRARAZ L Ms Cindi HUI Ming-ming

10. MRIEHIR Prof LIN Feng

1. BtREE A Dr Desmond NGUYEN Gia-hung

12. WEEE LA - BBS » JP Mr Ivan SZE Wing-hang, BBS, JP

13. BROK{ELEA Mr Kevin CHAN Wing-tak

14. MIEFRSLA - BBS* MH - JP Mr Matthew LAM Kin-hong, BBS, MH, JP
15. T84 - SBS ' BBS ' JP Dr Jimmy WONG Chi-ho, SBS, BBS, JP
16. Bx LS 1 - SBS ' BBS * JP Dr Stanley YIM Yuk-lun, SBS, BBS, JP
17. JERIZESE4AE - BBS © JP Mr Jonathon CHONG Chong-yip, BBS, JP
18. EEmlet Mrs Helena PONG TUNG Ching-yee
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#1%Z 8 IPCC Observers :
(BiZ2025F4 518 As at 1 April 2025)

BXR5 B A+
RS AL
PREEZ T - JP
PRI 1
PRIEFB S £
PR#EREELE - SBS © JP
PR ESEFE ST A
PR AR £ ot 4

9. MERLHE

10. BRFEBZESLE

1. BARELAE

12. AR A

13. ER&EIEELE - MH  JP
14, BYMERLE

15. REELLE - MH
16. SRER LI

17. RN EEL

18. kmER AL ' JP
19. SREELREL

20. HEEBES A

21. sk =L

22. HEMfLit

23. HER&L+

24, FEiFEIELE - BBS * MH
25. BOREISLE

26. iz L

27. BRI AE

28. HTEEEESC A

29. FEFEL

30. fAIRHTIE

31. faE#EE

32. falJKMI A&

33. fAIEERRAE

34. fAIFHATE

35. FréEmmt

36. EHIEL

37. fEEGEE - JP
38. EAMBITISLAE

39. Bkt

40. FRIEFRSLAE

41, MIEEEA

42, MREBESLEA

43. MEFELAE  BBS MH - JP
44, MWEESLAE

45. BIBERESTAE

46. BIEREAE

47. Z=8REALAE

48. ZFEFFL T

49. ZgESRE - MH
50. RIEESAE

51. RmWEL+

52, ZFEMREI L

53. ZFEAEITAE

54 MEER A

© N ok wN =

PCC Members and Observers

Ms Michelle AU-YEUNG Fung-ying
Dr Lewis CHAN

Ms Jenny CHAN Heung-lin, JP
Dr Terence CHAN Ho-wah

Mr Edwin CHAN Kin-bong

Dr Eugene CHAN Kin-keung, SBS, JP
Mr CHAN Man Luen-ying

Mr CHAN Ming-kan

Mr CHAN Wai-chuen

Mr CHAN Wing-fung

Mr Danny CHAU Chun-tat

Mr CHENG Ming-git

Dr Baldwin CHENG Shing-fung, MH, JP
Mr Henry CHENG Wai-hong

Mr Human CHEUNG, MH

Ms CHEUNG Hing-ling

Dr Marcella CHEUNG Man-ka
Mrs Peggy CHEUNG Po-yee, JP
Dr CHEUNG Wah-keung

Mr CHIU Choi-lung

Ms Josephine CHIU Wing-hei
Ms Katina CHONG Chui-shan
Ms Christina CHONG Dong-ying
Dr CHOW Kam-wai, BBS, MH
Mr Ricky CHOY Wing-kay

Ms Linda CHUA Pui-shan

Mr Stephen CHUA Yiu-yeung

Mr Matthew CHUANG Ho-loen
Dr Shirley FU

Mr Alan HO Ka-ki

Hon Adrian Pedro HO King-hong
Mr HO Siu-kong

Mr HO Ting-hong

Mr James HO Tsz-kong

Ms HUI Ching-ching

Dr Tiffany IP Nga-min

Hon Carmen KAN Wai-mun, JP
Mr KWAN Chiu-ping

Mr Spencer KWAN Chor-chung
Mr LAI Chun-lam

Dr Otis LAM Cho-bun

Mr Lucas LAM Hau-nang

Mr Matthew LAM Kin-hong, BBS, MH, JP
Mr Justin LAM Yu-wa

Mr Terence LAU Chun-kai

Mr Gary LAU Ho-yin

Mr LEE Kam-ming

Ms Vivian LEE Ying-shih

Mr Jonathan LEUNG Chun, MH
Mr LEUNG Wai-tat

Ms Yvonne LEUNG Yuen-man
Ms LI Ka-yan

Mr Matthew LI Ming-han

Mr Charles LIN Xiao-dong
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IPCC Members and Observers

BfEEHZE IPCC Observers :
(BZ2025F4 818 As at 1 April 2025)

55. EEL LT Ms LIN Yee-wa

56. BRI MH Ms Samantha LIU Ling-ling, MH
57. maERTAE Mr Robert LUI Chi-wang

58. m#9z=54E - BBS Mr Quincy LUl Kwan-yiu, BBS
59. BEZIFFE - MH Mr LUK King-kwong, MH

60. EFERZ+ Ms Yanice MAK Wing-yan
61 RS E Mr Andrew MAK Yung-pan
62. XExRLE - JP Mr Donald MAN Ka-ho, JP
63. EXHEHITAE Mr Michael MOK Man-too
64. BESKL Ms April MON

65. AL Mr Raymond NG Ngai-man
66. RIHIEIIZAD Ir NG Pak-hung

67. fRI&%ELE Mr Jonathan NG Yee

68. EEESSLAE Mr Lucas NGAN Chun

69. THEELE  MH Mr Victor PANG Wing-seng, MH
70. EESBET Mrs Helena PONG TUNG Ching-yee
71. BREEREE Mr Rex SHAM Pui-sum

72. #RE\BEZ+t Ms Crystal SO Hoi-yan

73. HEBRE Mr Eliott Hancock SUEN

74, MEEESRE Mr Johnny SZE Chun-hong
75. BEFNE Mr Wilson TAM Wai-shun

76. E&RERAE Mr Hugh TONG Chun-wai
77, BEE T Ms Sherry TSAI Hiu-wai

78. BEILHGE Mr TSANG Hin-kwong

79. ¥EELZL Ms TSANG Tsz-lui

80. BRX%E Mr Simon TSO

81. 1RSFAZ T Ms Vivian TSUI Sau-yin

82. BWIRSE Mr TUNG Pit-ching

83. ImME L Mr Joe WAN Pui-lun

84. RENERZ T Ms Fiona WAN Zee-ngan
85. THE T Ms Jacqueline WONG

86. FH =&+t Ms Gigi WONG Ching-chi
87. =ML Mr Alex WONG Kin-shing
88. EmEHM L Mr David WONG Ming-bun
89. BEERKLE Mr WONG Ting-hong

90. FEMmi4AE Mr WONG Wai-lun

91. MEEHEE - JP Prof WOO King-hang, JP
92. BEftElZ L © MH Mrs XIAO HE Yuan-feng, MH
93. FEMNFAE Mr XU Chong-fan

94. 1RANRFEE Mr Jackie XU Jieyi

95. EfESR A Mr YAN Mou-keung

96. mBIPZEZ T Ms Elaine YAU Yik-ling

97. BEZEZ T Ms Vivian YEUNG Cheuk-chi
98. HEELAE Mr Kyle YEUNG Cheuk-yin
99. HGEEH L+t Ms Maggie YEUNG Hong-ki
100. 5B R LA Mr YEUNG Kwun-tung

101. BERE LT Dr YEUNG Wai-hong

102. BEZ L - JP Ms Jennifer YEUNG Yin-chi, JP
103. BRAL L T Ms Carmen YIM Kei-man
104. 5P LEAE Mr Jeremy YOUNG Chit-on
105. BriE e 4 Mr Kenny YUEN Kin-chung
106. BB BILE Mr Solomon YUNG Sze-hon
107. REEE 22 » MH Ms Grace YU Ho-wun, MH
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