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IPCC Observers Workshop 2021
Discharging monitoring role
Performing observation duties professionally
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The IPCC attaches great importance on enhancing engagement with
various stakeholders. To facilitate communication and engagement
amongst internal stakeholders, the “IPCC Observers Workshop 2021”
(Workshop) was held on 27 April 2021. Apart from about 50 Observers
participating and sharing their experience, the Workshop was attended
by Dr Anthony Francis Neoh (the then Chairman of the IPCC), Council
Members Hon Ronick Chan Chun-ying (Vice-Chairman), Mr Clement
Chan Kam-wing (Chairman of Publicity and Survey Committee), Mr
Alex Chu Wing-yiu (Chairman of Operations Advisory Committee),
Mr Roland Wong Ka-yeung (Chairman of Management Committee),
Mr Paul Lam Ting-kwok (Chairman of Legal Committee), Ms Ann Au
Chor-kwan (Chairlady of Case Vetting Sub-group 4), Miss Sylvia Lee
Hiu-wah, Professor Martin Wong Chi-sang, Mr Johnny Yu Wah-yung,
Mrs Helen Yu Lai Ching-ping, Dr Daniel Chan Ching-yan, Miss Mabel
Chan Mei-bo, Acting Secretary-General Mr Daniel Mui and Secretariat
representatives. Ms Rebecca Lam Hiu-tong, Director of Management
Services of the Police Force, Ms Anna Tsang Yim-sheung, Assistant
Commissioner of Police (Service Quality), Ms Monica Au Yeung
Mun-yee, Chief Superintendent (Complaints & Internal Investigations
Branch), and CAPO representatives were also invited to this event.
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The then IPCC Chairman
Dr Anthony Neoh

delivered the opening
address.
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Acting Secretary-General Mr Daniel Mui presented the
IPCC's work plan.
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CAPO representative provided an update on the implementation

progress of the 52 recommendations put forward by the IPCC in
its Thematic Study.

At the “Observers Scheme Acknowledgement Ceremony” held on
the same occasion, Dr Neoh, on behalf of the Council, presented the
Long Service Award to Mr Charles Cheung who retired in March 2021
in recognition of his contribution for the past years. In addressing the
audience, Dr Neoh expressed his heartfelt thanks to all Observers for
their tireless support and professionalism in performing their duties
while Ms Rebecca Lam re-affirmed the Observers’ contribution to the
effective operation of the two-tier police complaints system. Acting
Secretary-General Mr Daniel Mui took the opportunity to present the
IPCC’s work plan focusing on service quality improvement initiatives
and enhancing public confidence and trust in the two-tier complaints
handling system. The representative of CAPO also provided an
update on the implementation progress of the 52 recommendations
put forward by the IPCC in its Thematic Study Report.

EZEIB o E=1/\H « 2021%F6H IPCC Newsletter o Issue No.28 ¢ JUN 2021




E L]

Special feature

it

m%

IPCC Observers Workshop 2021
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Ms Ann Au Chor-kwan (Chairlady of
Case Vetting Sub-group 4) shared her
experience in serving as Observer.
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Ms Rebecca Lam Hiu-tong, Director of
Management Services of the Police Force,
expressed her appreciation for the forward-
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The then Council Chairman
Dr Anthony Neoh presented
the Long Service Award to Mr
Charles Cheung who retired
as Observer in March 2021.

At the end of the sharing session, Ms Rebecca Lam was glad to
remark that “Experience shared by Observers attests to the high
standard of professionalism adopted by CAPO in carrying out
complaint investigation. Observers have offered forward-looking
opinions, especially in the context of equipping all frontline policemen
with body camera and issue of electronic ticket for traffic offence,
which are exactly what the Police is doing for the purpose of complaint
prevention.”

The Council also expressed its sincere gratitude to the Force for
providing the Hong Kong Police College as the venue for this workshop.
The IPCC will continue to promote and enhance public understanding
of the IPCC’s work and the two-tier police complaints system.
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PCC Observers ‘Workshop 2 2021
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Observers actively participated in
the sharing session.

looking opinions offered by Observers.
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