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The recent key activities are as follows:
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During the annual gathering between the IPCC and the police force, Ms Priscilla Wong Pui-sze (Council Chairman), along
with Members and Secretariat staff, exchanged views with the Commissioner of Police and senior police officers on
complaints handling and service quality enhancement within the force, aiming to strengthen public confidence in the
current complaints system.
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The Council went to Lan Kwai Fong in Central on Halloween night to learn
about the situations and sentiments of the public and tourists during
Halloween activities, and the operation and challenges faced by frontline
police officers as they implemented crowd management strategies for
large-scale festive celebration.
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The IPCC participated in the Civic Education Day organised by the Wong Tai Sin District Youth Development and Civic

Education Committee. Through educational exhibitions and game booths, the IPCC deepened public understanding of the
Council’s work and statutory functions.
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EEREREESTEMRIER LA () Mr Chan Chak-ming (Chairman of the Legal
FHBARESRISESE T L LR Committee, left) received a delegation led by
. - P Mr Li Zijun, Deputy Commissioner of the National Public Complaints and Proposals
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E?ﬁi%% nuﬁ/fiaﬁﬁgﬁjﬁ@%ﬁ” I Administration (NPCPA). During the meeting, IPCC representatives elaborated on
%/E@ﬁﬂg*%&'ﬁf 3 %JE CREE e two-tier police complaints system in Hong Kong, while the NPCPA delegation
Al Z T MHbERIR ERhr)AEER © shared the experience in handling public petitions in the Mainland.
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Ms Priscilla Wong Pui-sze (Council Chairman), accompanied by Dr Daniel Chan Ching-yan (Chairman of the Publicity and

Community Relations Committee) and Mr Daniel Mui (Secretary-General), hosted a media briefing to publish its Annual
Report and summarise the work achievements of the IPCC in the past year.
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BRI TOKIEBRITMEE (4 | W3k e The IPCC participated in the “Fight Crime, Beat Drugs Together” Urban

HmERLETH o FEBTESEE - g Orenteeringin Sham Shui Po. Through promotional videos, exhibitions and game
BRI IIEAD T ERIR AL booths, the Council aimed to deepen public understanding of complainants’
R rights and responsibilities.
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The IPCC was invited by the Eastern District Fight Crime Committee to
participate in the "Eastern District Fight Crime Beat Drug and Support
Rehabilitation cum Promotion of Basic Law Carnival'. Ms Regina Lau
(Deputy Secretary-General, Operations) served as the guest of honour
at the event. At the carnival, the IPCC explained to the public how the
SQlls proposed by the Council can help the police enhance their service
quality and reduce unnecessary complaints.
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24 Jan & 27 Mar
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Ms Regina Lau (Deputy Secretary-
General, Operations) introduced
the IPCC’s statutory functions,
SQIl mechanism and stakeholder
engagement activities at the Youth
Development and Civic Education
Committee mesetings in Central and
Western District and Wong Tai Sin
District.

2025%3H2H
2 Mar 2025

FRERAREXTIWERRR2EPARSTFER - IRED
FRTREEZESACHRS - I TRERFARENESRE -
Ms Vivian Ho (Legal Adviser) and representatives from the Secretariat participated in the Central and Western District Youth Day

to raise awareness among youth and the general public about the role of the IPCC, as well as the rights and responsibilities of
a complainant.
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IPCC Chairman and Members went to Mong Kok Police Station to observe the newly enhanced installations and facilities
in the Special Temporary Holding Area. Members also met with frontline officers of the Emergency Unit Kowloon West to
learn about their frontline law enforcement duties, daily equipment, as well as the difficulties and challenges they face while
on duty.
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