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Educating the youth about the “evidence-based” approach
of the complaints system
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The IPCC launched its School Programme to educate the

younger generation about the two-tier complaints system, with focus on the “fact and evidence-based” approach in the
vetting of complaints. The Programme also aims to help young people understand that an effective complaints system is
a cornerstone of a civilised society governed by the rule of law. As the highlight of the Council’s publicity and education
initiatives, the School Programme offers talks, exhibitions, game booths and many other activities to address the educational
needs of various schools. Since the commencement of the School Programme in 2016, the IPCC has held more than 130
activities and engaged with nearly 30,000 students and teachers.
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B RAXIF N ETRMRIFIZEREE  School taks are designed to accommodate both large and small class
EeTE D T BRIR T 5 E an{a] A RIS IS R A5 5|  sizes, enabling students across different grades and levels to fully
TRATFHEE - UREeFISHMmERSE - AR understand how the current system can effectively ensure that complaint

ERIRT RISEE o BT R T - BEES TS fﬁseg are hlandlecrzl] ffurly arr:d mpart;glly, and. how thf S%IIs.proE[)r(])s?dlfy
EER  EBE T A EE AR R e Council can help enhance police service quality. uring the talks,
ERERT  BBE T T aRBEETERNE the IPCC also conducted real-time quizzes through a digital platform,

B ERSERGRARB) 2 fostering interaction and promoting active participation among students.

AN - @ ERIZ(ANE BRI B - SiENE  Additionally, the Council set up game booths with various themes to
BIEEMSTE TRELSMATRIAL R AMME  encourage students to take Ithe initigtive in exploring .th.e. statutory
B 2R o functions of the IPCC, complainants’ rights and responsibilities as well
ST as other topics beyond the classroom.
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The talk was highly engaging and diverse in its approach. Through interactive games and real

case sharing, | gained a deeper understanding of Hong Kong’s police complaints system. It also
prompted me to reflect more critically on the rights and responsibilities of a complainant.
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Student at Jockey Club Government Secondary School
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IPCC's
3D Animation
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e RBVEIDENE - DLAEAEMTA  The Council has also produced a 3D animation to convey the IPCC’s
FIRADEEEeKEE - message to young people in an entertaining and engaging way.
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AN - @ HERFFREMEER - AEZER In addition, the Council visited the Caritas Institute of Community Education,
REBGABEAEZERERHNEEHSZ K  where representatives from the vetting team shared their first-hand experiences
BEBRFERNCR - E s — 5 TR in handling real complain’F cases with students gtudying police force practice.
RBEELRHE s EASEYME This enabled thgm to gain a better understano!mg of 'the tvvp-her complaln"[s

b 1) T e o s system, the various challenges faced by frontline police officers, and public
kR ARERARIEHRAE - expectations of the police force.

BIEEFEALENEES  ELeEME  To instl proper values in young people, the IPCC actively engaged with
FES[  EEYESTEELIeSHESEE  educational organisations such as Tung Wah Group of Hospitals and Hong
e - MHERA TN BREN 2N S TR Kong Education Workers Union to introduce educators to the diverse modes,
AR EE SR objectives and effectiveness of the School Programme. The goal is to work
;E o RERRIAG - BFER BB HRMNLE together to empower the future pillars of our society with sound and fair
R judgment.
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| am a retired IPCC Observer and have been supporting the work of the IPCC. During my
tenure as the school principal, | highly encouraged students to participate in the School
Programme because the activities foster independent thinking skills in students and
enhance their understanding of society and the rule of law. | also recommended the School
Programme to our Union members to strengthen their understanding of the IPCC’s work.
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Mr Lee Sai-kee, Retired IPCC Observer & Education Consultant at Hong Kong Education Workers Union

ESEEE o SE=+"Hi » 2025F6H IPCC Newsletter o Issue No.32 » JUN 2025



