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http://www.ipcc.gov.hk/tc/reports newsletter.html
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The IPCC Public Opinion Su

rvey Results Comparison Fact Sheet

2009 2010 2013
v St a4 311 HE 24 H 3H6H% 18H 3A5HZ®12H
HiEUF AT HYE Fieldwork period
P 11 to 24 March 6 to 18 March 5to 12 March
FEAEH Total sample size N=1,007 N=1,015 N=1,009
Ql: fEHIEVTAAT, A G [HFE BN IIRERR R ], B [IRZES(Pce)] XA ?
Q1: Have you heard of the Independent Police Complaints Council, the IPCC in short?
2009 2010 2013
H Yes 61% 33% 68%
WH No 39% 67% 31%
*1% AFIIE Don’t Know
Q3: ARK T fE, WMESTRETAEREAR? BFW? (MLER, liEEm)
Q3: From your understanding, what are the official duties of the IPCC? (Respondents can name more than one duty)
2009 2010 2013
ﬁ%Eﬁﬁiﬁtﬂ S 22T 5T IPCC's official duty 13% 26% 58%
Ae IE AT H IR 2 201 5T Non-IPCC’s official duty 79% 70% 59%
ANKIIE Don’t know 11% 10% 10%
Q4: AUt i ESNZ U IR ESZ:
Q4: The IPCC is (respondents aware of the Council):
2009 2010 2013
SEEMSL, AFEJETZIN Independent from the Police 51% 59% 60%
BT ZIARI—5R1> Part of the Police 47% 38% 35%
ANFIIE Don’t know 2% 3% 5%
Q5: PRINATT RIFESRRAUIIRELW—FE? (MEER, HiE—)
Q5: Which is the most effective channel to complain against the Police?
2009 2010 2013
BT (BB VEPHET)  Police (not specified) 30% 30% 11%
BFZELLR CAPO 24% 29% 20%
225 1PCC 20% 11% 24%
HAth Others 12% 11% 19%
ANKIIE Don’t know 15% 20% 27%
Q9, Q10, Q11 K Q12 Xf ¥ &< LA T P J7 T R I A VAR
Q9, Q10, Q11 & Q12 Comments on the IPCC’s performance in four areas below
2009 2010 2013
57 Independence 60% 59% 53%
FEM e 25 F Impartiality and Objectivity 53% 55% 46%
B Efficiency 31% 39% 26%
iEHAFE Transparency 22% 25% 21%

LUE BTG I 1A 2013 FITER AN BB I EH 5o

The question number listed above follows the numbering in the questionnaire of the 2013 IPCC public opinion survey.
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Percentage shares may not add up to the total due to rounding.
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Q9: TR E BN LA ML S, IREORE R T REBOFE RN 52 (&R, Hik—I)
Q9: Do you think the IPCC is independent in monitoring and reviewing police complaints?

2009 2010 2013
37 Independent 60% 59% 53%
—f% Half-half 29% 28% 19%
AT Not independent 10% 9% 19%
ANHITE Don’t know 1% 4% 9%

Q10: YRAEMFIE SRS AP AILMEEMNER [HRIFEFER] WRETE? AR, Rik—0)

Q10: Do you think the IPCC is impartial and objective in monitoring and reviewing police complaints?

2009 2010 2013
FEM e 25 F Impartiality and Objectivity 53% 55% 46%
—f% Half-half 38% 35% 28%
AN A Not impartiality and objectivity 6% 6% 13%
ANKIIE Don’t know 3% 4% 13%

Qll: RTINS S R RBE R BIR N R AER AT (AR, Rk —0)

Q11: Do you think the IPCC is efficient in monitoring and reviewing police complaints?

2009 2010 2013
FRE Efficient 31% 39% 26%
—f% Half-half 51% 43% 35%
V& E % Not efficient 6% 6% 13%
ANKIIE Don’t know 12% 12% 27%

Q12: RuEAHIEE SR S B R BUR N R A I T? (B AR, Hik—00)

Q12: Do you think the IPCC is transparent in monitoring and reviewing police complaints?

2009 2010 2013
E.i% B FE Transparent 22% 25% 21%
—f% Half-half 50% 47% 40%
{/%i% BA % Not transparent 23% 19% 24%
ANKIIE Don’t know 5% 9% 15%
Q17: #fk EARWA R ESMTER? (HER, HiE—5)
Q17: Generally speaking, how do you think the image of the IPCC?

2009 2010 2013
1ETH Positive 65% 68% 57%
—f% Half-half 31% 28% 32%
11 Negative 3% 3% 4%
ANKIIE Don’t know 2% 2% 6%
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The question number listed above follows the numbering in the questionnaire of the 2013 IPCC public opinion survey.
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