Recent Activities
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Activities from September 2022 to March 2023
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During a Joint Meeting between IPCC and CAPO, the police gave a presentation on measures to protect and support
vulnerable witnesses. After the meeting, Ms Priscilla Wong Pui-sze (Council Chairman), accompanied by Mr Clement Chan
Kam-wing (Chairman of Publicity and Community Relations Committee) and Mr Daniel Mui (Secretary-General) hosted a
media briefing session. Mr Clement Chan introduced the cover story of the 30th issue of IPCC Newsletter, while Mr Daniel
Mui gave an update on the progress in handling complaints arising from public order events.
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During a Shatin District Fight Crime Committee (DFCC) meeting, Mr Daniel Mui (Secretary-General), Ms Regina Lau (Deputy
Secretary-General, Operations) and Ms Patricia Woo (Deputy Secretary-General, Management) introduced the role and
statutory functions of IPCC. The IPCC delegates also exchanged views with the DFCC members on issues such as complaint
trends in recent years, complainants’ rights and responsibilities, and various Service Quality Improvement Initiatives the
Council proposed to the police.
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Secretary-General Mr Daniel Mui visited his alma mater, La Salle
College. Accompanied by the Principal, Mr Tong Wun-sing, the
Secretary-General toured the campus and learnt about the school’s
latest developments. He then met with more than 200 students and
teachers to introduce the role and statutory functions of IPCC with
illustration of complaint statistics and cases. The audience gained
insight into IPCC’s work, the “evidence-based approach” adopted in
vetting complaint cases, and complainants’ rights and responsibilities.

Through the detailed sharing by the Secretary-General, students
learnt that, while examining complaint cases, IPCC studies the causes
and trends of complaints, identifies areas for improvements in police
practices and procedures, and proposes practical Service Quality
Improvement Initiatives (SQIls) to the police. With the continued
growth in the number of SQlls, the service quality of the police is
improving, and the number of complaints has been declining.

Reuvisiting his old school, the Secretary-General took a stroll down
memory lane with the students, and shared his experiences and fond
memories of studying at La Salle College. He also encouraged the
students to uphold the Lasallian spirit and fully equip themselves for
future challenges.
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7 October 2022 to
16 March 2023
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SNEF+AESE=Z AUE RSN From October 2022 to March 2023, IPCC engaged with 2,000 students and
HHIGHER - BB SRS H£2,0004 teachers from seven schools via webinars and in-person visits.  Through
B o SEBH - I EAE A BT EEE - interactive games, case sharing and question-and-answer sessions, IPCC
AR SRR - B R ey representatives explained to students the statutory functions and vetting
o A e s P ‘m; ‘im/ procedures of the Council. IPCC also reached out to other secondary
ERREMEZILT © B IMEANEREEERE  school students and teachers by setting up exhibition panels in six
R MERENENAEANERNMERBIRFESR  secondary schools to introduce Hong Kong's two-tier police complaints
FIENEEGMERAR - system and IPCC’s monitoring role.
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Secretary-General Mr Daniel Mui paid a visit to Yan
Chai Hospital Lan Chi Pat Memorial Secondary
School to engage with members of the Immigration
Department Youth Leaders Corps. The corps
members proactively raised questions about the
role, statutory functions and Observers Scheme
of IPCC. Through this opportunity, students
understood that lodging a complaint is a solemn
act which ought to be taken seriously, and a
complainant has civil responsibility that comes with
the right to make a complaint.
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Adelegation of 11 CouncilMembers and 13 Secretariat staff members, led by
IPCC Chairman Ms Priscilla Wong Pui-sze, visited the Traffic Kowloon West
Operational Base to learn how the police have been adopting technologies
to support traffic enforcement and help reduce related complaints.

During this event, representatives from the Traffic Branch Headquarters
briefed the IPCC delegation on ways the force’s strategy on making use
of technology help to improve the accuracy and efficiency of enforcement
actions, and reduce conflicts with members of the public. For instance, the
Mobile Video Team and e-Ticketing have
been implemented, to effectively curb illegal
parking, lower the rate of ticket disputes and
reduce related complaints. The “In Vehicle
Average Speed Tracker” further strengthens
the force’s capability in combating traffic

offences.
IPCC Members also took part in
demonstrations of the “Pre-screening

Breath Test” used by the force to combat
drink driving, and the “Rapid Oral Fluid Test”
which identifies drivers who are under the
influence of drugs. After the sharing session
with frontline police officers regarding their difficulties encountered and
satisfaction derived while exercising their daily enforcement duties, three
IPCC Members put on traffic police uniforms to experience first-hand the
challenges officers face on a day-to-day basis while working outdoors.

Over the past five years, traffic-related complaints accounted for nearly 20%
of the overall complaint cases per annum. Over 90% of the allegations were
minor in nature, such as Neglect of Duty, Misconduct or Impoliteness. In
light of the observations of these complaints, the IPCC proposed a total
of 14 Service Quality Improvement Initiatives (SQlls) on traffic-related law
enforcement and traffic accident investigation. The Council is pleased to see
that the police are taking an active role in following up on these SQlls, and
keeping pace with the times by employing various technologies to enhance
the effectiveness of law enforcement and ensure the safety of citizens.
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IPCC was invited by the District Fight Crime Committee to set up an interactive
game booth and educational exhibition panels at the Sha Tin District Fight Crime
Carnival. The TV drama series, IPCC Frontline, was also shown. Members of the
public enjoyed a range of fun-filled activities, and gained a better understanding of
IPCC’s work and complainants’ rights and responsibilities. The Carnival attracted
over 1,000 visitors, who were enthusiastic about IPCC’s booth, with many of them
also taking photos with the IPCC props and uploading their pictures to various
social media platform. A certificate of appreciation was presented to Ms Regina
Lau (Deputy Secretary-General, Operations) by the event organiser, as a token of
gratitude for IPCC’s support to the Carnival.
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AELSMIRRERFNMEER%E  TRIMF4  AfteraJoint IPCC/CAPO meeting, Ms Priscilla Wong Pui-sze (Council

+HESERHEBEEE e FERMIRL L EFi:ErE  Chairman), accompanied by Mr Clement Chan Kam-wing (Chairman
WMEEHREE T T EEEHe  REETem A% of Publicity and Community Relations Committee) and Mr Daniel Mui
g 2 Dkk ,\% e PTG, /_ (Secretary-General) hosted a media briefing on publishing IPCC’s 13th
EHBLARE13 TIERE - TXFRESHBE Report since b . tatutory bodv. Mr Daniel Mu tod
: (B AR ) R TR B eport since becoming a statutory body. Mr Daniel Mui presente

EE’J{J’E%% 1= AR <171 XEFE T the key complaints figures in the reporting period, while Mr Clement
MBZ - MEREPERFEAERIRM €2021/22T4E¥RE)  Chan elaborated on the SQlls covered in the 2027/22 Report. These
REHREEENEZANT > ¥EEHEZR—R SQlls demonstrate the Council’s effort to “drive change” with the

Pﬁtgjﬁy“ I EEVERRRES  HmEBETR  force by optimising its service quality, and “build trust together” to

YBERRREESEL - [HREEE] &R o strengthen public confidence in the two-tier complaints system.

\‘ BEFARREEE \’ Complainants' rights and responsibilities

BRANERRAYAETELAEEE - £EA Complainants’ cooperation is essential for complaint investigations.
BERERE  BRANGSRNSERREME When exercising their right to lodge complaints, complainants are also

B EREIENER  UBENNEESE obliged to provide correct, accurate and comprehensive information,

as well as valid contact information, so that the two-tier police
s ik y

e fE 2R %ff \ﬁ%_if” SR M ERAL - B complaints system can effectively facilitate fair and impartial handling
REFERSAXFAENEE - BRFARK of complaint cases, and ensure justice for both complainants and
RRA—ERAE complainees.

EEZEB o =+ —Hj » 202338 IPCC Newsletter o Issue No.31 « MAR 2023






