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Report of the Independent Police Complaints Council 2024/25

B HESE Fact Sheet
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Number of Reportable Complaint cases received and endorsed

p.40 2024/25 2023/24
FAEHYH MR A ME 2R

PRRHT TR ' 1,783 1,617
Reportable Complaint cases received

36 08 N 0 DB S S T M E 28

AR AR R }ﬂl+ 1,790 L3l
Reportable Complaint cases endorsed

ok A B SR
Allegations endorsed by the IPCC

p.41 2024/25 2023/24
= z
I , 2,530 2318
Total number of allegations

B HE
Top three allegations

p.41 2024/25 2023/24
Gt RIS T

TR 1,249 1,106
Neglect of Duty
TTRANE REEXE S aE
Misconduct/Improper Manner/ 1,114 1,051
Offensive Language
BL

ol 106 90
Assault
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Investigation results endorsed by the IPCC
p.43 2024/25 2023/24
K 2HEFE Required full investigation
L EE
Substantiated
R HEHEE 30 .
Substantiated Other Than Reported
s ksE e HEE 0 |
Not Fully Substantiated
S
/\\\/ EE\ . 139 121
Unsubstantiated
IR 87 114
No Fault
ERAH
hk(E&N i 15 17
False
/INeT Subtotal 309 316
R BEITLETEE Did not require full investigation
775 1 fi Wi
7 i 5y =R 234 131
Informally Resolved
R&isi(E
&, s 1,045 925
Withdrawn
LB E
e 942 746
Not Pursuable
/INeT Subtotal 2,221 2,002
YEBT Total 2,530 2,318

BB R R RN RME R BB A BRI ETTE)

Police actions taken against defaulting officers regarding cases endorsed by the IPCC

p-46 2024/25 2023/24
FIEESTA Criminal proceedings 0 0
AME Disciplinary review 4 4
=®aE Warnings 25 22
Bl Advice 40 53
438y Total 68* 79

#HE T 2024125 AEE— 4R A BIELE TEE L A Al -

* The police issued a “Warning” and an “Advice” to a police officer in 2024/25.
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Queries raised by the IPCC to CAPO
p.48 2024/25 2023/24
=R

. 884 717
Total number of Queries

MNESERESNEFRENER (RBFERNEER (UEER) R
Recommended improvements to police practices and procedures

[Service Quality Improvement Initiatives (SQIIs) and comments]|

p.48 2024/25 2023/24
USSR AR 19 20
Total number of SQIIs and comments
EEEREnREs 2 EER
Changes of classification endorsed by the IPCC
p.50 2024/25 2023/24
TETRAREY
Total number of allegations 7 82
HolR T ESHEE 14 13
Reclassified to “Substantiated”
PRy | IS ) -,
Reclassified to “No Fault”
PR | HE BB 0 "
Reclassified to “False”
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Total number of observation and Observers’ attendance rate

E

2024/25 2023/24
. 1,730 1,751
Total number of observation
R
L 98.1% 98.1%
Attendance rate
ZEVSI- BT S
Number of Notifiable Complaints
p.54 2024/25 2023/24
e E G A G 1T
Notifiable Complaints examined by the 1,944 1,331
IPCC
TR Ry A PR R 0 .
Re-categorised as Reportable Complaint

H#
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