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Performance pledges
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We attach great importance to efficient and quality performance.

Our performance pledges are:
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Handling of cases
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By telephone / in person
Enquiries
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(standard response time)
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Immediately
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In writing
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Within 10 days
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Within 3 months

Normal cases
Monitoring of
complaints EHER

Complicated cases
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Within 6 months
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Review cases
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of Query raised by the IPCC with CAPO
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6 EA X
Within 6 months

Counting from the date of receipt of CAPQO’s final investigation report/ response
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Normal cases: minor cases (such as Impoliteness or Neglect of Duty) with no more than one round
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Complicated cases: all serious cases (such as Assault or Fabrication of Evidence) and minor cases
with two or more rounds of Queries raised by the IPCC with CAPO

Review cases: requests for reviewing the classification of Reportable Complaints
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The Independent Police Complaints
Council will do its utmost to
discharge statutory duties and
identify improvements during vetting
to further enhance the service quality
of the Police.
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The cover design signified that the IPCC has been upholding its three interlocking core values, i.e. “Independence”,
“Impartiality” and “Integrity”, in vetting every complaint case. The extensive network pattern in the background
showed the IPCC’s strategic efforts to widen and deepen its scope of stakeholder engagement in promoting
public understanding of IPCC’s work and values.






